PORT ST. LUCIE CITY COUNCIL S::Ef““ duw TR

AGENDA ITEM REQUEST 6/11/12

Meeting Date: June i1, 2012

Public Hearing Ordinance Resolution Motion X

ftem: #20110048-Pre-employment Background Screening

Recommended Action:

Approval to Award and enter into a Contract with Intelligent Screening Solutions, Inc. (ISS), for the Pre-employment
Background Screening — This is a unit price based contract plus a one-time $10.00 Indemnification, for three (3)
years with the option to renew for one (1) additional three (3) year term.

Exhibits: Department memo(s) attached [X]yes [ ]no
All Bid documents, Responses from Bidders, Bid Tabulation Reports and all related documents

Explanation/Background Information:

The City required a service to give complete — comprehensive background investigation for new hires. Office of
Management and Budget advertised on DemandStar on March 27, 2012 to 144 suppliers. OMB received four (4) bids
on April 18, 2012, Staff is recommending Intelligent Screening Solutions, Inc. (ISS) who offered the best pricing,
services and reporting capabilities. ISS met all qualifications and requirements and is the best value to the City.

Purchase is a replacement Purchase was budgeted.
Department requests expenditure from the following:

Fund 001 General Fund

Cost Center 1310 Human Resources

Object Code 534000 Other Contractual Services
Project

Director of OMB concurs with award: | %ﬁ City Manager concurs with award:

Department requests minutes to make a presentation.

Submitted by: Susan Williams, Human Resources, Director Date Submitted: June 4, 2012



CITY OF PORT ST. LUCIE

Human Resources

A CITY FOR ALL AGES
June 4, 2012
David Pollard
Director, OMB

Re: City Background Screenings

In reviewing the received Bids for Bid #20110048 — Background Screenings, it is the
recommendation of this office to select Intelligent Screening Solutions, Inc. (1SS). intelligent
Screening Solutions, Inc. had the best pricing, services, reporting capabilities and on line
capabilities, and filled all of the City’s requirements.

1 will note that Castle Branch, Inc. was the lowest bidder in a few requested areas, but did not
meet the City’s criteria.

We feel the best value for the City in regards to the criteria the City is looking for that Intelligent
Screening Solutions, Inc. is the best value overall. They will also give the City a 3% discount by
using the credit card.

Please add this item to the next available agenda to go before Council for approval.

Please do not hesitate to contact me at 871-5207 regarding this matter. Thank you in advance
for your immediate attention fo this matter.

Thank you,

—

Susan Williams, PHR
Director Human Resources

121 S.W. Port St. Lucle Boulevard = Port St. Lucie, FL 34984-5099 « 772/344-4335
TOD# 772/873-6339 Job Line 772/8Q07-4473




CITY OF PORT SAINT LUCIE
CONTRACT

This CONTRACT, executed this day of , 2012, by and between the
City of Port St. Lucie Florida, a municipal corporation, duly organized under the laws of the State of Florida,
hereinafter called “City” party of the first part, and Intelligent Screening Solutions, Inc., (ISS), located at 558
East Castle Pines Parkway, B4-197, Castle Rock, CO, 80108 a Colorado Corporation, Telephone No. (866)
293-6641 - Fax No. (888) 835-0485, hereinafter called “Contractor,” party of the second part.

RECITALS

In consideration of the below agreements and covenants set forth herein, the parties agree as follows:

NOTICES

All notices or other communications hereunder shall be in writing and shall be deemed duly given if
delivered in person, sent by certified mail with return receipt request, email or fax and addressed as follows
unless written notice of a change of address is given pursuant to the provisions of this Contract.

Contractor: Intelligent Screening Solutions, Inc.
Att: Melanie House
558 East Castle Pines Parkway
Castle Rock, CO 80108
Telephone 303-503-6079 Fax 888-835-0485
Email: mhouse@iss-solutions.com

City Contract Administrator: Office of Management & Budget
Att: Lisa Marie Lawrence
City of Port St. Lucie
121 SW Port St. Lucie, Blvd.
Port St. Lucie, FL. 34984
Telephone 772-871-7390 Fax 772-871-7337
Email: llawrence@cityofpsl.com

City Supervisor: Human Resources
Att: Tammy Grieve
City of Port St. Lucie
121 SW Port St. Lucie, Blvd.
Port St. Lucie, FL. 34984
Telephone 772- 871-7390 Fax 772 807-4428
Email: tgrieve@cityofpsl.com

SECTION I
DESCRIPTION OF SERVICES TO BE PROVIDED

The specific work that the Contractor has agreed to perform pursuant to the Bid Specifications
#20110048-LL — Pre-employment Background Screening, including all addenda are hereby incorporated by this
reference.

#20110048 Pre-employment Background Screening



Specific Requirements —

1.

10.

11.

12.

13.

14.

An account manager to be the primary point of contact. This account manager shall remain
available throughout the term of the contract. If the City determines that the account
manager is unable to perform in accordance with the service requirements or to
communicate effectively, the account manager shall be replaced at the written request of the

City.

Changes in personnel law may impact services to be provided. ISS is responsible for
compliance with, and must have the ability to stay abreast of, any such changes.

Criminal history checks shall include felony and misdemeanor records checks through the
U.S. and Florida. Checks shall include sexual offender / child molester registry search.

All criminal history check information shall be obtained from actual courthouse, state or
county repositories. Database information is acceptable if it complies with the Fair Credit
Reporting Act (FCRA) (as amended).

Non-legal guidance and interpretation regarding criminal background checks to be the City’s
designated Human Resource (HR) Representative for this solicitation.

Social Security verification
Education verification.
Professional license verification.
Motor Vehicle Records search
Prior employment check

Credit check

ISS shall work with the HR Department to design and coordinate report forms and/or to set
up custom checks and have access to ala cart services.

ISS shall provide a monthly report, which coordinates with the monthly billing statement
and shows all background checks for that month, which includes at a minimum, information
such as:

Name of candidate

Type(s) of checks conducted

Itemized cost per check

Outcome: favorable/unfavorable
Multijurisdictional search

Name of entity searched

Number of applicant addresses searched

T h® o o

ISS shall provide annual reports by fiscal year and summarize activity for the year.
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Service Requirements —

Ordering background investigations should be user friendly and efficient. To maintain
confidentiality results of background investigations should not be mailed or faxed. Delivery
method(s) should be secure. ISS shall be responsible for:

1. Provide a secure website using encryption and authentication standards to protect the
confidentiality of web transactions. The website should incorporate a mechanism for
detecting any alterations in transit, so that eavesdropping on or tampering with web traffic is
impossible. This is essential for the safe transmission of confidential personal information.
The website should be user friendly, and efficient in the ordering of criminal background
checks and receiving detailed reports by the designated HR representative.

2. Utilizing existing databases or search individual courthouse records in the applicable county
where the applicant has lived within the last seven (7) years or within the last ten (10) years
for substantial authority positions, as requested by the HR representative.

3. When requested in writing by the HR representative, perform, national, statewide
background checks, including criminal searches, limited to the specific state or state(s)
where the applicant has resided within the last seven (7) years or within the last ten (10)
vears for substantial authority positions.

Response time -

1. ISS shall provide via e-mail an acknowledgment receipt for background checks requested
within twenty-four (24) hours.

2. Background information must be available no later than forty-eight (48) hours after receipt is
acknowledged.

3. If a request is made to expedite processing outside of the agreed turnaround time, the
Contractor shali work with the City as much as is reasonably possible to facilitate expediting
processing.

4. A written request for additional time to complete the services for out-of-state or international
searches, which includes a justification, shall be submitted by the contractor to the
designated HR representative in every case where the background checks will require more
that the forty-eight (48) hour requirement.

SECTION 11
TIME OF PERFORMANCE

Contract period shall commence July 1, 2012 and terminate June 30, 2015 unless otherwise extended by
written agreement or change order as per Section XXIL In the event all work required in the bid specifications
has not been completed by the end of the Contract period, the Contractor agrees to provide work as authorized
by the Contract Supervisor until all work specified in the bid specifications has been rendered.
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SECTION III

COMPENSATION
Unit Pricing less 3%
Item Item Description discount
1 Employment Verification (covering 7 yrs) $5.09
2 National Criminal Search (all states) $3.15
3 Statewide Criminal Records (FDLE) 7 or10 yrs £28.13
County Courthouse Search with Social Trace
4 (includes all counties with 7 yrs) $5.33
5 MVR Search (include FI State Fee) $9.79
6 Professional License Verification $4.85
7 Education Verification (Highest Level) $533
8 Credit Checks $4385
9 Monthly Minimum None
10 Set Up Fees None
11 RUSH Service Fees** $4.85

**(ne — Time: First 8 Rush Service - no charge
w

Payments will be disbursed in the following manner: Contractor shall invoice the City for the amount of
the indemnification payment and said invoice shall accompany the signed Contracts.

The Contractor shall not be paid additional compensation for any loss or damage, arising out of the
nature of the work, from the action of the elements, or from any delay or unforeseen obstruction or difficulties
encountered in the performance of the work, or for any expenses incurred by, or as a consequence of the
suspension or discontinuance of the work.

Invoices for services shall be submitted once a month, by the tenth (1 0" day of the month, and
payments shall be made by the Purchasing Card Program, which guarantees payment within several days.
Payments shall be made provided the submitted invoice is accompanied by adequate supporting documentation
and approved by Contract Supervisor as provided in Section XIL

No payment for projects involving improvements to real property shall be due until Contractor delivers
to City a complete release of all claims arising out of the Contract or receipts in full in lieu thereof, and an
affidavit asserting personal knowledge that the releases and receipts include labor and materials for which a
lien could be filed.

All invoices and correspondence relative to this Contract must contain the VISA number and Contract
number.
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SECTION IV
CONFORMANCE WITH BID

It is understood that the materials and/or work required herein are in accordance with the bid made by the
Contractor pursuant to the Invitation to Bid and Specifications on file in the Office of Management and Budget
of the City. All documents submitted by the Contractor in relation to said bid, and alt documents promulgated
by the City for inviting bids are, by reference, made a part hereof as if set forth herein in full.

SECTION YV
INDEMNIFICATION/INSURANCE

The Contractor agrees to indemnify, defend, and hold harmless the City, its officers and employees,
from liabilities, damages, losses and costs, including but not limited to, reasonable attorney’s fees, to the extent
caused by the negligent acts, recklessness, or intentional wrongful misconduct of the Contractor and persons
employed or utilized by the Contractor in the performance of the construction contract. As consideration for
this indemnity provision the Contractor shall be paid the sum of ten dollars ($10.00), which will be added to the
contract price, and paid prior to commencement of work.

The Contractor shall, on a primary basis and at its sole expense, agree to maintain in full force and effect
at all times during the life of this Contract, insurance coverage. limits, including endorsements, as described
herein. The requirements contained herein, as well as City's review or acceptance of insurance maintained by
Contractor are not intended to and shaill not in any manner limit or qualify the liabilities and obligations
assumed by Contractor under the Contract.

The parties agree and recognize that it is not the intent of the City that any insurance policy/coverage
that may be obtained pursuant to any provision of this Contract will provide insurance coverage to any entity,
corporation, business, person, or organization, other than the City and the City shall not be obligated to provide
any insurance coverage other than for the City extend its sovereign immunity pursuant to Section 768.28,
Florida Statutes, under its self insured program. Any provision contained herein to the contrary shall be
considered void and unenforceable by any party. This provision does not apply to any obligation imposed on
any other party to obtain insurance coverage for this project, or any obligation to name the City as an additional
insured under any other insurance policy, or otherwise protect the interests of the City as specified in this
Contract.

The Contractor shall agree to maintain Workers' Compensation Insurance & Employers' Liability in
accordance with Section 440, Florida Statutes. Employers’ Liability must include limits of at least $100,000
each accident, $100,000 cach disease/employee, $500,000 each disease/maximum. A Waiver of Subrogation
endorsement must be provided. Coverage should apply on a primary basis. Should scope of work performed by
Contractor qualify its employee for benefits under Federal Workers® Compensation Statute (example, U.S.
Longshore & Harbor Workers Act or Merchant Marine Act), proof of appropriate Federal Act coverage must be
provided.

Commercial General Liability insurance issued under an Occurrence form basis, including Contractual
liability, to cover the hold harmless agreement set forth herein, with limits of not less than:

Each occurrence $1,000,000

Personal/advertising injury $1,000,000
Products/completed operations aggregate  $2.000,000
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General aggregate $2,000,000
Fire damage $100,000 any 1 fire
Medical expense $10,000 any 1 person

An Additional Insured endorsement must be attached to the certificate of insurance with a CG 2026-
Designated Person or Organization endorsement, or similar endorsement, added to its Commercial General
Liability policy and Business Auto policy. Coverage is to be written on an occurrence form basis and shall
apply as primary. A per project aggregate limit endorsement should be attached. Defense costs are to be in
addition to the limit of liability. A waiver of subrogation is to be provided in favor of the City. Coverage shall
extend to independent contractors and fellow employees. Contractual Liability is to be included. Coverage is to
include a cross lLiability or severability of interest’s provision as provided under the standard ISO form
separation of insurer’s clause. This policy must include coverage for discrimination.

The Contractor shall agree to maintain Professional Liability or equivalent Errors & Omissions Liability
at a limit of liability not less than $1,000,000 Per Occurrence. When a self-insured retention (SIR) or
deductible exceeds $10,000, City reserves the right, but not the obligation, to review and request a copy of
Bidders most recent annual report or audited financial statement. For policies written on a "Claims-Made"
basis, bidder warrants the retroactive date equals or precedes the effective date of this contract. In the event the
policy is canceled, non-renewed, switched to an Occurrence Form, retroactive date advanced; or any other event
triggering the right to purchase a Supplemental Extended Reporting Period (SERP) during the life of this
Contract, bidder shall agree to purchase a SERP with a minimum reporting period not less than three (3) years.
This policy must include coverage for discrimination.

Except as to Workers' Compensation and Employers' Liability, said Certificate(s) and policies shall
clearly state that coverage required by the Contract has been endorsed to include the City of Port St. Lucie, a
Florida Municipal Corporation, its officers, agents and employees as Additional Insured with a CG 2026-
Designated Person or Organization endorsement, or similar endorsement, added to its Commercial General
Liability policy and Business Auto policy. The name for the Additional Insured endorsement issued by the
insurer shall read "City of Port St. Lucie, a Florida Municipal Corporation, its officers, employees and
agents, and Contract #20110048 for Pre-employment Background Screening shall be listed as additionally
insured.” Said policies shall be specifically endorsed to provide thirty (30) days written notice to the City prior
to any adverse changes, cancellation, or non-renewal of coverage there under. Said liability insurance must be
accepted by and approved by the City as to form and types of coverage. In the event that the statutory liability
of the City is amended during the term of this Contract to exceed the above limits, the Contractor shall be
required, upon receipt of thirty (30) days written notice from the City, to provide coverage at least equal to the
amended statutory limit of liability of the City. Copies of the Additional Insured endorsements including
Completed Operations coverage should be attached to the Certificate of Insurance.

The Contractor shall agree to maintain Business Automobile Liability at a limit of liability not less
than $500,000 each accident covering any auto, owned, non-owned and hired automobiles. In the event, the
Contractor does not own any automobiles; the Business Auto Liability requirement shall be amended allowing
Contractor to agree to maintain only Hired & Non-Owned Auto Liability. This amended requirement may be
satisfied by way of endorsement to the Commercial General Liability, or separate Business Auto Coverage
form. Certificate holder must be listed as additional insured. A waiver of subrogation must be provided.
Coverage should apply on a primary basis.

The Contractor shall agree by entering into this Contract to a Waiver of Subrogation for each required

policy. When required by the insurer, or should a policy condition not permit an Insured to enter into a pre-loss
Contract to waive subrogation without an endorsement then Contractor shall agree to notify the insurer and
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request the policy be endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or its
equivalent. This Waiver of Subrogation requirement shall not apply to any policy where a condition to the
policy specifically prohibits such an endorsement, or voids coverage should Contractor enter into such a
Contract on a pre-loss basis.

it shall be the responsibility of the Contractor to ensure that all subcontractors comply with the same
insurance requirements referenced above and any additional insurance requirements needed to perform the
scope of work as described herein.

All deductible amounts shall be paid for and be the responsibility of the Contractor for any and all
claims under this Contract.

The Contractor may satisfy the minimum limits required above for Commercial General Liability,
Business Auto Liability, and Employers’ Liability coverage under Umbrella or Excess Liability. The Umbrella
or Excess Liability shall have an Aggregate limit not less than the highest "Each Occurrence" limit for
Commercial General Liability, Business Auto Liability, or Employers’ Liability. When required by the insurer,
or when Umbrella or Excess Liability is written on “Non-Follow” Form, the City shall be endorsed as an
"Additional insured.”

The City, by and through its Risk Management Department, reserves the right, but not the obligation, to
review and reject any insurer providing coverage.

SECTION VI
PERFORMANCE AND PAYMENT BONDS

Not Applicable

SECTION VII
PROHIBITION AGAINST FILING OR MAINTAINING LIENS AND SUITS

Subject to the laws of the State of Florida and of the United States, neither Contractor nor any
Subcontractor, supplier of materials, laborer or other person shall file or maintain any lien for labor or materials
delivered in the performance of this Contract against the City. The right to maintain such lien for any or all of
the above parties is hereby expressly waived.

SECTION VIII
WORK CHANGES

The City reserves the right to order work changes in the nature of additions, deletions or modifications
without invalidating the Contract, and agrees to make corresponding adjustments in the Contract price and time
for completion. Any and all changes must be authorized by a written change order signed by the City Manager
or his designee as representing the City. Work shall be changed and the Contract price and completion time
shall be modified only as set out in the written change order. Any adjustment in the Contract price resulting in a
credit or a charge to the City shall be determined by mutual agreement of the parties.
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SECTION IX
COMPLIANCE WITH LAWS

The Contractor shall give and otherwise comply with, all notices required by all applicable laws,
ordinances and codes. Further, Contractor shall, at Contractor’s sole cost and expense, secure and pay the fees
and charges for all permits required for the performance of the Contract. All materials furnished and work
performed pursuant to the Contract, and any other amendments or change orders thereto to comply with all
local, state and federal laws and regulations. Contractor will comply with the requirements of 28 C.F.R. §
35.151.

SECTION X
CLEANING UP

Not Applicable

SECTION XI
NOTICE OF PERFORMANCE

Not Applicable
DELIVERY DOCUMENTATION
Not applicable

SECTION XIII
INSPECTION AND CORRECTION OF DEFECTS

In order to determine whether the required work performed in accordance with the terms and conditions
of the Contract documents, the Contract Supervisor shall conduct the inspection as soon as practicable after
receipt of the Contractor’s Notice of Performance or delivery ticket. If such inspection shows that the required
material has been delivered and required work performed in accordance with the terms and conditions of the
Contract documents and that the material and work is entirely satisfactory, the Contract Supervisor shall
approve the invoice when it is received. Thereafter the Contractor shall be entitled to payment, as described in
Section I of this Contract. If, the inspection conducted by the Contract Supervisor reveals that the work
performed is not satisfactory, or substandard, then the Contract Supervisor shall, as soon as practical, inform the
representative or contact person of the respective parties hereto, of the specific findings of the inspection. The
City shall provide the Contractor with the opportunity to correct, remedy or fix within a reasonable time frame
but no longer than ten (1) days from the date of being informed of the unfavorable inspection the items deemed
unsatisfactory or substandard, at no additional charge to the City. Such examination, inspection, or tests made
by the Contract Supervisor, shall not relieve Contractor of the responsibility or obligation to remedy any
deviation, deficiency, or defect in the materials used or work performed.

SECTION X1V
ADDITIONAL REQUIREMENTS

In the event of any conflict between the terms and conditions, appearing on any purchase order issued
relative to this Contract, and those contained in this Contract and the Specifications herein referenced, the terms
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of this Contract and Specifications herein referenced shall apply. If there is a conflict between the Contract and
specifications, the Contract will control.

SECTION XV
LICENSING

Contractor warrants that he possesses all licenses and certificates necessary to perform required work and
is not in violation of any laws. Contractor warrants that his license and certificates are current and will be
maintained throughout the duration of the Contract.

SECTION XVI1
SAFETY PRECAUTIONS

Not Applicable

SECTION XV
ASSIGNMENT

Contractor shall not delegate, assign or subcontract any part of the work required to be performed under
this Contract or assign any monies due Contractor hereunder without first obtaining the written consent of the

City.

SECTION XVIII
TERMINATION, DELAYS AND LIQUIDATED DAMAGES

A. Termination of Contract. If the Contractor refuses or fails to deliver material as required and/or
prosecute the work with such diligence as will insure its completion within the time specified in this Contract.
as extended pursuant to section XXII of this Contract, the City by written notice to the Contractor, may
terminate Contractor’s rights to proceed. Upon such termination, the City may take over the work and
prosecute the same to completion, by Contract or otherwise, and the Contractor and his sureties shall be liable to
the City for any additional costs incurred by the City in its completion of the work. The City may also, in the
event of termination, obtain undelivered materials, by Contract or otherwise, and the Contractor and his sureties
shall be tiable to the City for any additional cost incurred for such material. Contractor and his sureties shall
also be liable to the City for liquidated damages for any delay in the completion of the work as provided below.
If the Contractor’s right to proceed is so terminated, the City may take possession of and utilize in completing
the work such materials, tools, equipment and facilities as may be on the site of the work, and therefore
necessary to accomplish the work.

B. Liquidated Damages for Delays. If material is not provided or work is not completed within the time
specified in this Contract, including any extensions of time for excusable delays as herein provided, (it being
impossible to determine the actual damages occasioned by the delay) the Contractor shall provide to the City
one hundred dollars ($100.00) as fixed, agreed and liquidated damages for each calendar day of delay until the
work is completed. The Contractor and his sureties shall be jointly and severally liable to the City for the total
amount that is due to the City as a result f said delay of work completion.

C. Excusable Delays. The right of the Contractor to proceed shall not be terminated nor shall the

Contractor be charged with liquidated damages for any delays in the completion of the work or delivery of
materials due to: (1) any acts of the Federal Government, including controls or restrictions or requisitioning of
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materials, equipment, tools or labor by reason of war, national defense or any other national emergency, (2) any
adverse, willful or wrongful acts of the City, (3) causes not reasonably foreseeable by the parties at the time of
the execution of the Contract that are beyond the control and without the fault or negligence of the Contractor,
including but not restricted to, acts of God, acts of the public enemy, acts of another Contractor in the
performance of some other Contract with the City, fires, floods, epidemics, quarantine, restrictions, strikes,
freight embargos and weather of unusual severity such as hurricanes, tornadoes, cyclones and other extreme
weather conditions, and (4) any delay of any Subcontractor occasioned by any of the above mentioned causes.
However, the Contractor must promptly provide written notice to the City, of the delay in performing the work.
Contractor shall provide such written notice of delay within (two) 2 days of the event that caused the delay. If
on the basis of the facts and the terms of this Contract, the delay is properly excusable then the City shall extend
the time for completing the work for a period of time commensurate with the period of excusable delay.

D. The City may terminate this Contract with or without cause by giving the Contractor thirty (30) days
notice in writing. Upon delivery of said notice, the Contractor shall discontinue all services in connection with
the performance of this Contract and shall cancel all related existing third party Contracts. Termination of the
Contract by the City pursuant to this paragraph shall terminate all of the City’s obligations hereunder and no
charges, penalties or other costs shall be due Contractor except for work timely completed.

SECTION XIX
LAW AND VENUE

This Contract is to be construed as though made in and to be performed in the State of Florida and is to
be governed by the laws of Florida in all respects without reference to the laws of any other state or nation. The
venue of any action taken to enforce this Contract shall be in St. Lucie County, Florida.

SECTION XX
REIMBURSEMENT FOR INSPECTION

Not Applicable

SECTION XXI
APPROPRIATION APPROVAL

The Contractor acknowledges that the City’s performance and obligation to pay under this Contract is
contingent upon an annual appropriation by the City Council. The Contractor agrees that, in the event such
appropriation 1s not forthcoming, the City may terminate this Contract and that no charges, penalties or other
costs shall be assessed.

SECTION XXII
RENEWAL OPTION

In the event Contractor offers in writing, three (3) months prior to the termination of this Contract, to
provide the identical services required in this Contract for the identical period of time in the subsequent
calendar period for a total charge that is less than ninety-six (96%) of the amount stated in this Contract, then
the City, without additional bidding or negotiation may extend this Contract at the reduced price for one (1)
additional three (3) year term.
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SECTION XXII1
ENTIRE CONTRACT

The written terms and provisions of this Contract shall take precedence over any and all prior and
contemporaneous verbal or written statements of any official or other representative of the City. Any such
statements shall not be effective or be construed as entering into, or forming a part of, or altering in any manner
whatsoever, this Centract or Contract documents.

IN WITNESS WHEREOF, the parties have executed this Contract at Port St. Lucie, Florida, this
day of , 2012,

CITY OF PORT ST. LUCIE FLORIDA

By:
City Manager
ATTEST:
By:
City Clerk
By:
Authorized Representative: Intelligent Screening Solutions, Inc.
State of:
County of:
Before me personally appeared: )

(please print)
Please check one:

Personally known

Produced Identification:
(type of identification)

Identification No.:

and known to me to be the person described in and who executed the foregoing instrument, and acknowledged

to and before me that executed said instrument for the purposes therein expressed.
(he/she)

WITNESS my hand and official seal, this day of , 2012,

Notary Signature

Notary Public: State of at Large.

My Commission Expires: . (seal)
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CITY OF PORT ST. LUCIE
OFFICE OF MANAGEMENT & BUDGET
BID OPENING LOG

BID # 20110048
OPENED: April 18, 2012
TIME: 3:00:00pm.

BID TITLE: Pre-employment Background Screening

The following vendor(s) submitted proposals:

-’AMA%AMAPOMI/\?@W
_Gale Brornauan ~Fuc

LM%&M@AM

A TS (Lﬁawjbm«d ) QQ/VL,L/(

\ yﬂj’/(/f/(/bw)&) /IQ’i’UC/ -

T e

The following vendor's submitted a "No Bid":

Number of Companies Notified: ..............
Number of Bid Documents Distributed: .....
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time. All other offers submitted in response to this solicitation, if any, are hereby rejected as late.
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Addendum #1
201101048-LL
Pre-employment Background Screening

Question and Answers
April 11, 2012

NOTE: The bid opening date, April 18, 2012 @ 3:00pm, has not changed.

Q. Item # 3 Statewide Criminal Records (FDLE). Are you asking for the finger print pricing or the non-
finger pricing for the FDLE search?

A. No fingerprinting

Q. Item # 8 asked for pricing for Prior Employment. Could you please define the Prior Employment item
and how it differs from item # 1 Employment Verification?

A. They are the same. See attached revised Bid Reply

Q. On page 10 under Service Requirements items 3 and 4 indicate that we may need to perform criminal
background checks with a 10 year scope on substantial authority positions however on page 15 under bid
response only the 7 year scope background search is requested. Do we need to provide pricing for the 10
year scope criminal background check in addition to the 7 year scope pricing?

A. Please provide both a 7 year and a 10 vear price

Q. Can you please confirm that we need to send the Reference Check form with the bid and only
complete the top portion of the form?

A. Yesthat is correct. Please do not fax this form to me. Include it in your bid package with the
top filled out.

Q. The check list asked for a sign contract but we only have a sample contract in the RFP. Do we need to
sign a contract and submit it with the bid? If so, where can we find the contract?

A. The check list asks it you have reviewed the sample contract and agree to the terms. You do
ot need to sign the contract.

Q. Will we be refunded the $500.00 bid bond at some point in time? How does that work?

A. As per Section 4.2 of the bid documents, once the City has entered into a contract the bid
bonds will be refunded to all bidders.

Instructions to Bidder:

Each bidder must acknowledge receipt of any addenda on the Bid Reply Sheet in order to have his‘her bid or
proposal to be accepted.
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“A City for All Ages”

City of Port St. Lucie
Pre-employment Background Screening
Sealed Bid #20110048

Prepared By:

Lisa Marie Lawrence
Office of Management & Budget
121 SW Port St. Lucie Boulevard

Port St. Lucie, FL 34984-5099
772-871-5222
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INVITATION TO BID

Sealed Bid #20110048-LL- for Pre-employment Background Screening will be received by the Office of
Management and Budget of the City of Port St. Lucie (“City”) no later than 3:00 p.m. on April 18, 2012.
Specifications are attached.

Bids must be mailed or delivered to the Office of Management & Budget (“OMB”), 3" Floor, Suite 390,
Building “A” of the Municipal Complex located at 121 SW Port St. Lucie Boulevard, Port St. Lucie, FL
34984-5099.

All bids must be received by the date and time specified above, when they will be opened and publicly read
aloud. The bid time must be and shall be scrupulously observed. Under no circumstances shall bids delivered
after the time specified be accepted or considered. It is the sole responsibility of the Bidder to ensure that his or
her bid reaches OMB on or before the closing date and time. The City shall in no way be responsible for delays
caused by any occurrence. No exceptions will be made.

The City reserves the right to reject any and all bids, to waive any and all informalities or irregularities, and to
accept or reject all or any part of any bid as it may deem to be in the best interest of the citizens of the City.

Each Bidder must deposit with his/her bid, a bid bond, or bid guaranty, in the amount of five hundred ($500.00),
made payable to the “City of Port St. Lucie”.

Lisa Marie Lawrence
Contract Specialist

CAUTION
Bidders should take caution if United States mail or mail delivery services are utilized for the submission of

bids. Internal mail distribution in City Hall frequently does not occur prior to 2:00 pm. It is suggested that
your response is mailed in adequate time to assure that it will arrive on the day prior to the bid opening.
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SPECIFICATIONS
BID #20110048-LL
Pre-employment Background Screening

OVERVIEW

The City desires to obtain quotations from qualified individuals, firms, and legal entities relative to Pre-
employment Background Screening for prospective new employees and promotional job candidates. These
services must be provided in compliance with all applicable federal, state and local laws, ordinances, rules and
regulations pertaining to the work specified herein. The City shall enter into a fixed price contract with the
Successful Bidder for a period of three (3) years, with an option for an additional one (1) year renewal period.

NOTE: The City may not accept proposals from firms, that have had adversarial relationships with the
City or firms that have represented entities that have had adversarial relationships with the City. This
includes the firm, employees and financial or legal interests.

INTENT
It is the intent of the City to procure the services of a licensed and qualified firm to furnish all pre-

employment screening services, which may include, but is not limited to, criminal records, employment
verification, right-to work authorization, national searches, statewide searches and motor vehicle records check.

1. GENERAL REQUIREMENTS

1.1 Invitation to Bid - All requirements contained in this Invitation to Bid are hereby incorporated in
this specification.

1.2 Cost of Preparation of Bid - The City will not be responsible for any cost incurred by any Bidder in
the preparation of his/her bid.

1.3 Examination of Contract Documents - Bidders shall thoroughly examine these specifications,
documents or other materials referred to herein and conduct such investigations and visits as may be
necessary to thoroughly inform themselves regarding existing plant, facility, personnel and other
conditions relative to compliance with this specification. No plea of ignorance by the Bidder of
conditions that exist or may hereafter exist, as a result of failure or omission on the part of the Bidder to
make said investigations and visits, and/or failure to fulfill in every detail the requirements of this
specification and documents promulgated therein, will be accepted as a basis for varying the requirements
of the City or the compensation of the Bidder(s).

1.4 Bid Price - Bidders must agree to furnish all item(s) that are awarded to them as a result of their
response to this specification at the price(s) indicated on their respective Bid Reply Sheet. Bidders shall
guarantee that said price(s) shall be firm, not subject to escalation, for the ninety (90) days after bid
opening period. Submittal of a bid shall be prima facie evidence of the Bidder's intent to comply with
this requirement. Any bid submitted with escalation clauses shall be rejected.

1.5 Qualifications - Bidders shall have the necessary organization, experience, capital, and equipment
to carry out the provisions of the Contract to the satisfaction of the City. Bidders will submit all required
licenses and certifications required to perform this project with the bid reply. References from five (5)
existing firms to which it has provided these types of services in the past or with which it is under
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Contract for such services presently and the names of company representatives who may be contacted
for references shall be furnished on the Reference Check Form and returned with the Bid Reply Sheet.
References are subject to verification by the City and will be utilized as part of the award process.
Performance history, financial statements, list of projects recently completed and in process, major
equipment available for this project and experience of the principal members of the Bidder's organization
must be furnished within seven (7) days, if requested.

1.6 Award of Contract - The City shall take measures as deemed necessary to determine the ability of
the Bidder to perform the obligations of the Contract. The City may reject any bid where an
investigation of the available information indicates a Bidder is not the most qualified to perform the
obligation of the Contract. The City may require a Bidder to furnish additional statements of
qualifications. Some or all of the following criteria may be used to select the bid(s) that will provide the
best value to the City:

Have sufficient financial resources to complete the order

Can meet quoted delivery considering all other business commitments

Has a satisfactory record of performance

Has adequate staffing to fulfill requirements

Has the necessary production, technical equipment and facilities (or ability to readily obtain

them)

+ Has necessary organization experience, operational controls, and technical skills (or ability to

readily obtain them)

Bidder is a manufacturer, supplier, authorized distributor or vendor for the requirement

¢ The Bidder is qualified and eligible to receive an award under applicable laws and
regulations

¢ Has bid within a competitive price range in relation to the needed goods, services or
construction

¢ The skill and experience demonstrated by the bidder in performing contracts of a similar
nature

¢ Has met all requirements of the solicitation (delivery, quality and price).

¢ Has met bounds of commonality (Absolute conformity is not required, just substantial or
material compliance)

¢ Has met bid security requirements. Lack of security, where required, is a material
nonconformity

¢ Determine what proposal provides the best value to the City

¢ City Ordinance 35.12 Local Preference will apply

*> ¢ S+ >

*>

The award date is the date that City Council executed the motion to award the bid(s) regardless of the
date Bidder received the notification of award. Notification of the award may be given by e-mail,
facsimile, U.S. mail system, courier, or on the web site.

1.7 Variances to Specifications - Bidders must indicate any variances to the Specifications.
Additionally, if bids are based on alternate products, Bidder must indicate the manufacturer's name and
number of the alternate item(s) being offered and attach appropriate specifications. If variations and/or
alternates are not stated in Bidder's reply, it shall be construed that the bid fully conforms to the
specifications.

1.8 OSHA Compliance - Not Applicable
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1.9 Submittal of Bid - Unless otherwise provided herein, all bids shall be submitted by completing and
returning the Bid Reply Sheet and any other documentation that is required by this bid. The Bid Reply
Sheet should be typed or printed and signed in blue/black ink. The individual signing the bid must initial
all changes.

NOTE: Bidders shall submit one (1) unbound original and three (3) copies of the required bid
documents. The documents must be returned in an envelope marked with the vendor's name, bid
number, title of bid, and date and time of opening on the outside of the envelope. Responses by
telephone, telegram or facsimile shall not be accepted.

1.9.1 Right to Reject -The City reserves the right to waive irregularities, reject and/or accept any
and all bids, in whole or in part, to solicit and re-advertise for new bids, abandon the project in its
entirety, or take other such action as serves the best interests of the City.

1.9.2 Timeliness of Submittal - All bids must be received by the date and time specified above,
when they will be opened and publicly read aloud. The bid time must be and shall be
scrupulously observed. Under no circumstances shall bids delivered after the time specified be
considered. Tt is the sole responsibility of the Bidder to ensure that his or her bid reaches the
Office of Management and Budget (located on the 3™ Floor, Suite 390, of Building “A™) on or
before the closing date and time. The City shall in no way be responsible for delays caused by
any occurrence.

1.9.3 Bid Opening Extension - The City reserves the right to extend the bid opening date when
no responses or only one (1) response 1s received. The City will return the received response
unopened.

1.9.4 Checklist - Bidders are requested to return the attached Checklist that is contained in the
bid package with the Bid Reply Sheet.

1.10 Shipping Terms - Bidders shall quote F.O.B. Destination.

1.11 Payment Terms - Invoices shall be submitted once a month, by the 10th day of the month and
payments shall be made within thirty (30) days from receipt of an acceptable invoice, unless Contractor
has chosen to use the Purchasing Card. Cash discounts for using the Purchasing Card will be considered
when evaluating bids.

PLEASE NOTE

The City has implemented a Purchasing Card Program. The Bidder can take advantage of this
program and in consideration receive payment within 5-10 days instead of the City’s policy of Net
30 Days after Receipt of Invoice (ARI). Any percentage off the bid price for the acceptance of
Visa will be considered in the bid award. 1f no such percentage is given, the City shall assume 0%
discount applies.

Bidders are requested to state on the Bid Reply Sheet if they will honor the VISA Purchasing Card.

In the event of failure on the part of the Bidder to make this statement the City shall assume the
purchase or Contract price shall be governed by the Net 30 ARL
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1.12 Execution of Contract or Purchase Order - The Bidder will be required to execute a Standard
City Contract within ten (10) days after notification by the City that Contract is available and thereafter
comply with the terms and conditions contained therein. No Contract shall be considered binding upon
the City until all parties have properly executed it and a purchase order or Visa order form has been
issued.

NOTE: The Bidder will be required to accept the terms and conditions of the City’s Contract as
provided in this proposal. Read the insurance requirements carefully. If Bidder cannot accept
these terms and conditions do not submit a bid.

1.13 Failure to Execute Contract - Failure on the part of the Bidder to execute the Contract as required
may be justification for the annulment of the award.

1.14 Subcontracting or Assigning of the Contract - The Bidder shall not subcontract, sell, transfer,
assign or otherwise dispose of the Contract or any portion thereof, or of the work provided for therein, or
of his right, title or interest therein, to any person, firm or corporation without the written consent of the
City. Each Bidder shall list all subcontractors and the work provided by the suppliers in the area provided
on the Bid Reply Sheet.

1.15 Time of Award - The City reserves the right to hold bid guarantees for a period not to exceed ninety
(90) days after the date of the bid opening stated in the Invitation to Bid before making award.

1.16 Public Entity Statement - Section 287.133 of the Florida Statutes places the following restrictions
on the ability of persons convicted of public entity crimes to transact business with the City:

“A person or affiliate who has been placed on the convicted vendor list following a conviction
for a public entity may not submit a bid, proposal, or reply on a contract to provide any goods or
services to a public entity; may not submit a bid, proposal, or reply on a contract with a public
entity for the construction or repair of a public building or public work; may not submit bids,
proposals, or replies on leases of real property to a public entity; may not be awarded or perform
work as a contractor, supplier, subcontractor, or consultant under a contract with any public
entity; and may not transact business with any public entity in excess of the threshold amount
provided in s. 287.017 for CATEGORY TWO for a period of thirty-six (36) months following
the date of being placed on the convicted vendor list.” §287.133(2) (a), Fla. Stat. (2010)

1.16.1 Discrimination - An entity or affiliate who has been placed on the discriminatory vendor list may
not submit a bid on a contract to provide goods or services to a public entity, may not submit a bid on a
contract with a public entity for the construction or repair of a public building or public work, may not
submit bids on leases of real property to a public entity, may not award or perform work as a contractor,
supplier, subcontractor, or consultant under contract with any public entity, and may not transact
business with any public entity.

1.17 Miscellaneous Testing - Not Applicable

1.18 City’s Public Relations Image - Not Applicable

1.19 Patent Fees, Rovalties, and Licenses - If the Bidder requires or desires to use any design,
trademark, device, material or process covered by letters of patent or copyright, the Bidder and his surety
shall indemnify and hold harmless the City from any and all claims for infringement in connection with
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the work agreed to be performed. The Bidder shall indemnify the City from any cost, expense, royalty
or damage which the City may be obligated to pay by reason of any infringement at any time during the
prosecution of or after completion of the work.

1.20 Tie Bid Statement - Identical tie bids, in accordance with Section 287.087, Florida Statutes,
preference shall be given to businesses with drug-free workplace programs. Whenever two or more bids
that are equal with respect to price, quality, and service are received by the City for the procurement of
commodities or contractual services, a bid received from a business that certifies that it has implemented
a drug-free workplace program shall be given preference in the award process. Please submit the form
that is enclosed with your bid response.

1.21 Cooperative Purchasing Agreement - This bid may be expanded to include other governmental
agencies provided a cooperative Purchasing Agreement exists or an Inter-Local Agreement for joint
purchasing exists between the City of Port St. Lucie and other public agencies. Bidders may agree to
allow other public agencies to contract with them for the same items at the same terms and conditions as
this bid, during the period of time that this bid is in effect. Each political entity will be responsible for
execution of its own requirements with the Bidder.

1.22 Material Safety Data Sheets - Not Applicable

1.23 Personal Protective Equipment (PPE) - Not Applicable

1.24 Florida Produced Lumber - Not Applicable

1.25 Permits — Not Applicable

1.25.1 The selected Bidder shall be required to complete a W-9 Taxpayer Identification Form
provided with the City’s contract and return it with the contract and insurance documents.

1.26 Familiarity with Laws - The Bidder must comply with all federal, state and local laws, ordinances,
rules and regulations that affect the work. Ignorance on the part of the Bidder will in no way relieve him
from responsibility. Bidder will submit all proposals in compliance with the 28 C.F.R. § 35.151.

1.27 Damage to Property — Not Applicable

2. SPECIAL REQUIREMENTS

2.1 Implied Warranty of Merchantability - It is understood that the implied warranty of
merchantability and fitness for the specified purpose are not disclaimed not withstanding any
representation to the contrary.

2.2 Warranty and Guarantee — Not Applicable

2.3 Samples - Samples of items, when required, must be furnished free of expense and, if not destroyed,
will upon request, be returned at the Bidder’s expense. Request for the return of samples must be made
within 30 days following opening of bids. Each individual sample must be labeled with Bidder’s name,
bid number, and item number. Failure of Bidder to either deliver required samples or to clearly identify
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samples as indicated may be reason for rejection of the bid. Unless otherwise indicated, samples should
be delivered to the Office of Management and Budget.

2.4 Delivery - Unless actual date or delivery is specified (or if specified delivery cannot be met), show
number of days required to make delivery after receipt of purchase order in the space provided on the
Bid Reply Sheet.

2.5 Safety Precautions — Not Applicable

2.6 Discrepancies - If, in the course of performing work resulting from an award under this
specification, the Bidder finds any discrepancy between the area defined in these specifications and the
actual area where work is being performed, the Bidder shall discontinue work on the subject area and
inform the Contract Supervisor of the discrepancy. The Bidder shall thereafter proceed as authorized by
the Contract Supervisor who will document any modification to these specifications that he authorized in
writing as soon as possible.

2.7 Suspension of Work — Not Applicable
2.8 Emergencies — Not Applicable

2.9 Standard Production Items - Not Applicable

2.10 Deductions - In the event the City deems it expedient to perform work which has not been done by
the Bidder as required by these Specifications, or to correct work which has been improperly and/or
inadequately performed by the Bidder as required in these Specifications, all expenses thus incurred by
the City, at the City's option, will be invoiced to the Bidder and/or deducted from payments due to the
Bidder. Deductions thus made will not excuse the Bidder from other penalties and conditions contained
in the Contract.

3. SPECIFIC REQUIREMENTS

3.1 Scope of Work Requirements -

3.1.1 Vendor Requirements - Vendor shall provide:

1. An account manager to be the primary point of contact. This account manager shall remain
available throughout the term of the contract. If the City determines that the account
manager is unable to perform in accordance with the service requirements or to
communicate effectively, the account manager shall be replaced at the written request of the

City.

2. Changes in personnel law may impact services to be provided. Bidder is responsible for
compliance with, and must have the ability to stay abreast of, any such changes.

3. Criminal history checks shall include felony and misdemeanor records checks through the
U.S. and Florida. Checks shall include sexual offender / child molester registry search.
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10.

11.

12.

13.

14.

All criminal history check information shall be obtained from actual courthouse, state or
county repositories. Database information is acceptable if it complies with the Fair Credit
Reporting Act (FCRA) (as amended).

Non-legal guidance and interpretation regarding criminal background checks to be the City’s
designated Human Resource (HR) Representative for this solicitation.

Social Security verification
Education verification.
Professional license verification.
Motor Vehicle Records search
Prior employment check

Credit check

Vendor shall work with the HR Department to design and coordinate report forms and/or to
set up custom checks and have access to ala cart services.

Vendor shall provide a monthly report, which coordinates with the monthly billing statement
and shows all background checks for that month, which includes at a minimum, information
such as:

Name of candidate

Type(s) of checks conducted

Itemized cost per check

Outcome: favorable/unfavorable
Multijurisdictional search

Name of entity searched

Number of applicant addresses searched

@ho Ao o

Vendor shall provide annual reports by fiscal year and summarize activity for the year.

3.1.2 Service Requirements —

1.

Ordering background investigations should be user friendly and efficient. To maintain
confidentiality, results of background investigations should not be mailed or faxed. Delivery
method(s) should be secure. Vendor shall be responsible for:

Provide a secure website using encryption and authentication standards to protect the
confidentiality of web transactions. The website should incorporate a mechanism for
detecting any alterations in transit, so that eavesdropping on or tampering with web traffic is
impossible. This is essential for the safe transmission of confidential personal information.
The website should be user friendly, and efficient in the ordering of criminal background
checks and receiving detailed reports by the designated HR representative.
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3.

Utilizing existing databases or search individual courthouse records in the applicable county
where the applicant has lived within the last seven (7) years or within the last ten (10) years
for substantial authority positions, as requested by the HR representative.

When requested in writing by the HR representative, perform, national, statewide
background checks, including criminal searches, limited to the specific state or state(s)
where the applicant has resided within the last seven (7) years or within the last ten (10)
years for substantial authority positions.

3.1.3 Response time -

L.

Bidder shall provide via e-mail an acknowledgment receipt for background checks requested
within twenty-four (24) hours of receipt.

Background information must be available no later than forty-eight (48) hours after receipt is
acknowledged.

If a request is made to expedite processing outside of the agreed turnaround time, the Bidder
shall work with the City as much as is reasonably possible to facilitate expediting
processing.

A written request for additional time to complete the services for out-of-state or international
searches, which includes a justification, shall be submitted by the contractor to the
designated HR representative in every case where the background checks will require more
that the forty-eight (48) hour requirement.

3.1.4 General Reguirements —

1.

2.

The City will provide a point of contact from the Human Resources Department.

The City will notify each final applicant who is refused employment based on a negative
background report with a rejection letter, along with a copy of the FCRA and may refer
rejected applicant to contractor for additional information.

Bidder should be available to meet with City staff as needed to discuss contract issues or
concerns without additional costs to the City.

Bidder must be available to assist the City should legal actions result from the background
investigations performed hereunder.

Candidates may request detailed or summary reports from the City. (Bidder shall provide
this service at no additional cost to the City).

Bidder shall provide all background check services in keeping with the highest professional
standards.

Bidder shall provide the specified service requirements in compliance with all applicable

federal, state and local laws, ordinances, rules and regulations pertaining to the work
specified herein.
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8. Bidder shall be a company engaged in the business of providing criminal background check
for pre-employment screening services for a minimum of three (3) years and within the past
five (5) years.

4. BID, PERFORMANCE AND PAYMENT BOND REQUIREMENTS

4.1 Proposal Guaranty - A Bid Bond, certified check, cashiers check, bank money order, bank draft on
any national or state bank, or cash, in a sum of not less than five hundred ($500.00), made payable to
the “City of Port St. Lucie”, shall accompany each proposal as a guarantee that the Bidder will execute
the required Contract and promptly deliver the required Insurance Certificates, and other documentation
required by these Specifications. Bid Bonds must be executed by a fully authorized Surety licensed by
the State of Florida. The failure on the part of the Bidder to comply with this requirement will be cause
for the rejection of the bid.

4.2 Return of Proposal Guaranty - After the bids have been reviewed, the Purchasing Agent may, at
his/her discretion, return the guaranty deposit accompanying such proposals as in his/her judgment
would not likely be considered in making the award. All other proposal guaranties will be held until the
Contract has been executed, after which the proposal guaranty will be returned to the respective
Bidder’s whose proposals it accompanied.

4.3 Execution of Contract - After the rectpient of an award has been determined and necessary
approvals obtained, the City will prepare a formal Contract to be executed by the parties. The Contract
will be in substance the same as the Contract given to the Bidder with these Specifications. The Bidder
shall execute the Contract and deliver the required Insurance Certificates and policies, and other
documentation. The City will then execute the Contract. It is agreed and understood that the City will
not be bound by the Contract unless and until it has been duly authorized by the City Council, has been
executed by both parties, and a purchase order or Visa order form has been issued.

4.4 Failure to Execute - The failure on the part of the Bidder to execute the Contract and/or punctually
deliver the required Insurance Certificates and other documentation may be cause for the annulment of
the award. In the event of the annulment of the award, the amount of guaranty deposited with the
proposal will be retained or be paid upon demand to the City. It, being agreed to by each Bidder in
advance, that the City will sustain certain damages for the failure of the Bidder to sign the Contract
and/or deliver the required Insurance Certificates and other documentation. Such damages maybe equal
the amount of the bid security or exceed the same. In no event shall the Bidder thereafter be permitted
to contest to the contrary and does waive such right upon submitting a bid.

5. INSURANCE REQUIREMENTS - Bidders are required to submit a copy of their current insurance
certificates with the Bid Reply Sheet. The Bidder shall maintain insurance coverage throughout the duration of
performance reflecting the minimum amounts and conditions required by the City as follows. Insurance
requirements are defined in the Contract of this bid package.

5.1 Indemnification - To the extent permitted under Florida Statutes, the Selected Bidder shall
indemnify, defend and hold harmless the City, its representatives, employees, elected and appointed
officials, from and against all claims, costs, demands, legal fees, costs of action, losses, damages or
other expenses arising as a result of any negligent act, conduct, error or omission by the City, its agents,

Page 11 of 29



employees in the performance of this contract or occasioned wholly or in part by any negligent act,
conduct, error or omission by the Selected Bidder, or its agents, employees or subcontractors, in the
performance of this contract. As consideration for this indemnity provision, the Selected Bidder shall
be paid the sum of ten dollars ($10.00), which will be invoiced and paid prior to commencement of
work. The Selected Bidder shall be responsible to provide a separate invoice that shall be submitted
with the signed contracts, or, if a Purchase Order is issued, the Selected Bidder shall remit this invoice
with their Insurance Certificates.

5.2 Right to Review - City, by and through its Risk Management Department reserves the right,
but not the obligation, to review and reject any insurer providing coverage.

6. ADDITIONAL INFORMATION

6.1 Brand Names - The use of any manufacturer's name, trade name, brand name, or catalog number in
this specification is for the sole purpose of describing and establishing the minimum requirements for
levels of quality, standards of performance and design required, and is in no way intended to prohibit the
bidding of any other manufacturer's items of equal quality. The Human Resources Department or
his/her designee shall be the sole judge of the equality of alternate products proposed and his/her
decision shall be final.

6.2 Collusion - The City reserves the right to disqualify bids, upon evidence of collusion with intent to
defraud or other illegal practices upon the part of the Bidder. More than one (1) bid from an individual,
partnership, corporation, association, firm, or other legal entity under the same or different names will
not be considered. Reasonable grounds for believing that a Bidder is interested in more than one (1)
proposal for the same work will be cause for rejection of all proposals in which such Bidders are
believed to be interested. Any or all proposals will be rejected if there is any reason to believe that
collusion exists among the Bidders.

6.3 Withdrawal of Bids - A Bidder may withdraw his bid without prejudice no later than the day and
hour set in the "Invitation to Bid" by communicating his purpose in writing to the City at the address
given in the "Invitation for Bid". When received, it will be returned to him unopened.

6.4 Bid Information - For information concerning procedures for responding to this bid, contact Lisa
Marie Lawrence at (772) 871-5222. Such contact is to be for clarification purposes only. To ensure
fair consideration for all Bidders, it must be clearly understood that Ms. Lawrence is the only individual
who is authorized to represent the City. Questions submitted to any other person in any other
department will not be addressed. Additionally, the City prohibits communications initiated by a Bidder
to any City Official or employee evaluating or considering the bids (up to and including the Mayor
and City Council), prior to the time an award decision has been made.

It is the responsibility of the Bidder to receive any and all bid information and documents. Material
changes, if any, to the scope of services, or bidding procedures will be transmitted only by addendum by
Onvia.com. The Bidder, in turn, shall acknowledge receipt of the addendum by marking the Bid Reply
Sheet with the Addendum number and the date of issuance. The City will not be responsible for any
interpretation, other than those transmitted by Addendum to the bid, made or given prior to the bid
award. The Bidder is responsible for verifying it has received all Bid Addenda.

Page 12 of 29



If you have obtained this document from a source other than directly from the City or from DemandStar
by Onvia.com you are not on record as a plan holder. The Office of Management & Budget takes no
responsibility to provide Addenda to parties not listed by the City as plan holders. It is the Bidder's
responsibility to check with our office prior to submitting your proposal to ensure you have a complete,
up-to-date package. The Bidder is responsible for verifying they have received all Bid Addenda.

(Balance of page left intentionally blank)
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Bid Reply Sheet
Bid # 20110048-LL
Pre-employment Background Screening

1. COMPANY NAME:

DIVISION OF:

PHYSICAL ADDRESS:

MAILING ADDRESS:

CITY, STATE, ZIP CODE:

TELEPHONE NUMBER: ( ) FAXNO.( )

CONTACT PERSON: E-MAIL:

2. ORGANIZATIONAL PROFILE: (complete all appropriate information)

Is the firm incorporated? Yes--No If yes, in what state?

President

Vice President

Treasurer

How long in present business? How long at present location?

Is firm a minority business: Yes--No; Does firm have a drug-free workplace program: Yes--No
If no, is your company planning to implement such a program?

3. ADDENDUM ACKNOWLEDGMENT - Bidder acknowledges that the following addenda have been
received and are included in its proposal/bid:

Addendum Number - Date Issued

4. VENDOR'’S LIST - If your company offers commodities other than the one specified for this bid, and you
wish to be put on the vendor's list, please contact Onvia.com at (800) 711-1712. Bid Tabulation Reports are
advertised on the City’s Web Site at www.Clityofpsl.com.
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BID RESPONSE:

Item Item Description Base Bid Unit Pricing

1 | Employment Verification (covering 7 yrs)

2 | National Criminal Search (all states)
3 | Statewide Criminal Records (FDLE)

County Courthouse Search with Social Trace
(includes all counties with 7 yrs)

MVR Search (include FI State Fee)

Education Verification (Highest Level)

Prior Employment

4

5

6 | Professional License Verification
7

8

9

Credit Checks

10 | Monthly Minimum
11 | Set Up Fees

12 | Misc. Fees

13 | Misc. Fees

5.1 Bidder will / will not accept the Purchasing Card (Visa).
(please circle one)

5.2 Percentage of discount when payment is made with Visa: %

5.3 Bidders quote for services in accordance with specifications:

Bidders are cautioned that the anticipated quantities used for this computation will be estimates. The City
makes no guarantee as to the actual quantity that will be utilized during the Contract period. A unit price for
each item offered shall be shown, and such price shall include packing and shipping unless otherwise specified.
A total shall be entered in the “Total” column for each separate item. In case of discrepancy between the unit
price and the extended price, the unit price will be presumed correct.

6. INSURANCE CERTIFICATES LICENSE - Bidders are required, in accordance with Section 5, to submit
a copy of their Insurance Certificate for the type and dollar amount of insurance they currently maintain.
Bidders are required to submit all licenses and certifications required to perform this project.

7. COMPLETION OF FORM - An authorized representative of the firm offering this Bid must complete this
form in its entirety. Prices entered herein shall not be subject to withdrawal or escalation by Bidder. The City
reserves the right to hold proposals and bid guarantees for a period not to exceed ninety (90} days after the date
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of the bid opening stated 1n the Invitation to Bid before awarding the Contract. Contract award constitutes the
date that City Council executes the motion to award the bid.

8. CONTRACT - Bidder agrees to comply with all requirements stated in the specifications for this bid.

9. CERTIFICATION

I, (print) am an officer of the above firm duly authorized to
sign bids and enter into Contracts. I certify that this bid is made without prior understanding, Contract, or
connection with any corporation, firm, or person submitting a bid for the same materials, supplies, or
equipment, and is in all respects fair and without collusion or fraud. I understand collusive bidding is a
violation of State and Federal law and can result in fines, prison sentences, and civil damage awards. 1 agree to
abide by all conditions of this bid.

11. Is Bidder related to any City Employee?

10. Bidder has read and accepts the terms and conditions of the City’s standard Contract:

Signature Title

If a corporation renders this Bid, the corporate seal attested by the secretary shall be affixed below. Any agent
signing this Bid shall attach to this form evidence of legal authority.
(seal)

(Balance of page left intentionally blank)
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CITY OF PORT ST LUCIE
121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223
REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion only.
(Please print or type)

Bid Number: #20110048-LL
Title: Pre-employment Background Screening

Bidder/Respondent:

Reference: Fax #:
Email: Telephone #:
Person to contact:

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a
reference. Please complete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by your firm to this Contractor.

Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10) for the following?

Professionalism Final Product
Qualifications Cooperation
Budget Contro} Reliability
Would you contract with this Contractor again? Yes [ ] No| ] Maybe [ ]
Comments:
Thank you.
For OMB Use Only
Reference Checked
Clerk Checked
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weikk (THIS IS A SAMPLE ONLY - DO NOT EXECUTE) *****

CITY OF PORT SAINT LUCIE
CONTRACT FORM
This CONTRACT, executed this day of , 2012, by and between the

CITY OF PORT ST. LUCIE, FLORIDA, a municipal corporation, duly organized under the laws of the State of
Florida, hereinafter called “City” party of the first part, and rame of Contractor (Contractor), a Florida (or the
state where they are) Corporation, address, Telephone No. () Fax No. () , hereinafter called
“Contractor,” party of the second part.

RECITALS
In consideration of the below agreements and covenants set forth herein, the parties agree as follows:
CONTRACT SUPERVISOR
As used herein the Contract Supervisor shall mean Tammy Grieve, at (772) 807-4428, or her designee.

SECTION 1
DESCRIPTION OF SERVICES TO BE PROVIDED

The specific work that the Contractor has agreed to perform pursuant to the Bid Specifications

#20110048-L]. — Pre-employment Background Screening, including all addenda are hereby incorporated by this
reference >>>>>>>

SECTION II
TIME OF PERFORMANCE

Contract period shall commence and terminate unless otherwise extended by
written agreement or change order. In the event all work required in the bid specifications has not been
completed by the end of the Contract period, the Contractor agrees to provide work as authorized by the
Contract Supervisor until all work specified in the bid specifications has been rendered.

SECTION 111
COMPENSATION

The total amount to be paid by the City to the Contractor is , which includes the ten-dollar
($10.00) payment for indemnification as provided in Section V herein. Payments will be disbursed in the
following manner: Contractor shall invoice the City for the amount of the indemnification payment and said
invoice shall accompany the signed Contracts.

The Contractor shall not be paid additional compensation for any loss or damage, arising out of the
nature of the work, from the action of the elements, or from any delay or unforeseen obstruction or difficulties
encountered in the performance of the work, or for any expenses incurred by, or as a consequence of the
suspension or discontinuance of the work.
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Invoices for services shall be submitted once a month, by the tenth (10™) day of the month, and
payments shall be made within thirty (30) days unless Contractor has chosen to take advantage of the
Purchasing Card Program, which guarantees payment within several days. Payments shall be made provided
the submitted invoice is accompanied by adequate supporting documentation and approved by Contract
Supervisor as provided in Section XII.

No payment for projects involving improvements to real property shall be due until Contractor delivers
to City a complete release of all claims arising out of the Contract or receipts in full in lieu thereof, and an

affidavit asserting personal knowledge that the releases and receipts include labor and materials for which a
lien could be filed.

All invoices and correspondence relative to this Contract must contain the Purchase Order number and
Contract number.

SECTION IV
CONFORMANCE WITH BID

It is understood that the materials and/or work required herein are in accordance with the bid made by the
Contractor pursuant to the Invitation to Bid and Specifications on file in the Office of Management and Budget
of the City. All documents submitted by the Contractor in relation to said bid, and all documents promulgated
by the City for inviting bids are, by reference, made a part hereof as if set forth herein in full.

SECTION V
INDEMNIFICATION/INSURANCE

The Contractor agrees to indemnify, defend, and hold harmless the City, its officers and employees,
from liabilities, damages, losses and costs, including but not limited to, reasonable attorney’s fees, to the extent
caused by the negligent acts, recklessness, or intentional wrongful misconduct of the Contractor and persons
employed or utilized by the Contractor in the performance of the construction contract. As consideration for
this indemnity provision the Contractor shall be paid the sum of ten dollars ($10.00), which will be added to the
contract price, and paid prior to commencement of work.

The Contractor shall, on a primary basis and at its sole expense, agree to maintain in full force and effect
at all times during the life of this Contract, insurance coverage, limits, including endorsements, as described
herein. The requirements contained herein, as well as City's review or acceptance of insurance maintained by
Contractor are not intended to and shall not in any manner limit or qualify the liabilities and obligations
assumed by Contractor under the Contract.

The parties agree and recognize that it is not the intent of the City that any insurance policy/coverage
that may be obtained pursuant to any provision of this Contract will provide insurance coverage to any entity,
corporation, business, person, or organization, other than the City and the City shall not be obligated to provide
any insurance coverage other than for the City extend its sovereign immunity pursuant to Section 768.28,
Florida Statutes, under its self insured program, Any provision contained herein to the contrary shall be
considered void and unenforceable by any party. This provision does not apply to any obligation imposed on
any other party to obtain insurance coverage for this project, or any obligation to name the City as an additional
insured under any other insurance policy, or otherwise protect the interests of the City as specified in this
Contract.
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The Contractor shall agree to maintain Workers' Compensation Insurance & Employers' Liability in
accordance with Section 440, Florida Statutes. Employers’ Liability must include limits of at least $100,000
cach accident, $100,000 each disease/employee, $500,000 each discase/maximum. A Waiver of Subrogation
endorsement must be provided. Coverage should apply on a primary basis. Should scope of work performed by
Contractor qualify its employee for benefits under Federal Workers’ Compensation Statute (example, U.S.
Longshore & Harbor Workers Act or Merchant Marine Act), proof of appropriate Federal Act coverage must be
provided.

Commercial General Liability insurance issued under an Occurrence form basis, including Contractual
liability, to cover the hold harmless agreement set forth herein, with limits of not less than:

Each occurrence $1,000,000
Personal/advertising injury $1,000,000
Products/completed operations aggregate  $2,000,000

General aggregate $2.,000,000

Fire damage $100,000 any 1 fire
Medical expense $10,000 any 1 person

An Additional Insured endorsement must be attached to the certificate of insurance with a CG 2026-
Designated Person or Organization endorsement, or similar endorsement, added to its Commercial General
Liability policy and Business Auto policy. Coverage is to be written on an occurrence form basis and shall
apply as primary. A per project aggregate limit endorsement should be attached. Defense costs are to be in
addition to the limit of liability. A waiver of subrogation is to be provided in favor of the City. Coverage shall
extend to independent contractors and fellow employees. Contractual Liability is to be included. Coverage is to
include a cross lability or severability of interest’s provision as provided under the standard ISO form
separation of insurer’s clause. This policy must include coverage for discrimination.

The Contractor shall agree to maintain Professional Liability or equivalent Errors & Omissions Liability
at a limit of liability not less than $1,000,000 Per Occurrence. When a self-insured retention (SIR) or
deductible exceeds $10,000, City reserves the right, but not the obligation, to review and request a copy of
Bidders most recent annual report or audited financial statement. For policies written on a "Claims-Made"
basis, bidder warrants the retroactive date equals or precedes the effective date of this contract. In the event the
policy is canceled, non-renewed, switched to an Occurrence Form, retroactive date advanced; or any other event
triggering the right to purchase a Supplemental Extended Reporting Period (SERP) during the life of this
Contract, bidder shall agree to purchase a SERP with a minimum reporting period not less than three (3) years.
This policy must include coverage for discrimination.

Except as to Workers' Compensation and Employers' Liability, said Certificate(s) and policies shall
clearly state that coverage required by the Contract has been endorsed to include the City of Port St. Lucie, a
Florida Municipal Corporation, its officers, agents and employees as Additional Insured with a CG 2026-
Designated Person or Organization endorsement, or similar endorsement, added to its Commercial General
Liability policy and Business Auto policy. The name for the Additional Insured endorsement issued by the
insurer shall read "City of Port St. Lucie, a Florida Municipal Corporation, its officers, employees and
agents, and Contract #20110048 for Pre-employment Background Screening shall be listed as additionally
insured.” Said policies shall be specifically endorsed to provide thirty (30) days written notice to the City prior
to any adverse changes, cancellation, or non-renewal of coverage there under. Said liability insurance must be
accepted by and approved by the City as to form and types of coverage. In the event that the statutory liability
of the City is amended during the term of this Contract to exceed the above limits, the Contractor shall be
required, upon receipt of thirty (30) days written notice from the City, to provide coverage at least equal to the
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amended statutory limit of liability of the City. Copies of the Additional Insured endorsements including
Completed Operations coverage should be attached to the Certificate of Insurance.

The Contractor shall agree to maintain Business Automobile Liability at a limit of liability not less
than $500,000 each accident covering any auto, owned, non-owned and hired automobiles. In the event, the
Contractor does not own any automobiles; the Business Auto Liability requirement shall be amended allowing
Contractor to agree to maintain only Hired & Non-Owned Auto Liability. This amended requirement may be
satisfied by way of endorsement to the Commercial General Liability, or separate Business Auto Coverage
form. Certificate holder must be listed as additional insured. A waiver of subrogation must be provided.
Coverage should apply on a primary basis.

The Contractor shall agree by entering into this Contract to a Waiver of Subrogation for each required
policy. When required by the insurer, or should a policy condition not permit an Insured to enter into a pre-loss
Contract to waive subrogation without an endorsement then Contractor shall agree to notify the insurer and
request the policy be endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or its
equivalent. This Waiver of Subrogation requirement shall not apply to any policy where a condition to the
policy specifically prohibits such an endorsement, or voids coverage should Contractor enter into such a
Contract on a pre-loss basis.

It shall be the responsibility of the Contractor to ensure that all subcontractors comply with the same
insurance requirements referenced above and any additional insurance requirements needed to perform the
scope of work as described herein.

All deductible amounts shall be paid for and be the responsibility of the Contractor for any and all
claims under this Contract.

The Contractor may satisfy the minimum limits required above for Commercial General Liability,
Business Auto Liability, and Employers’ Liability coverage under Umbrella or Excess Liability. The Umbrella
or Excess Liability shall have an Aggregate limit not less than the highest "Each Occurrence” limit for
Commercial General Liability, Business Auto Liability, or Employers” Liability. When required by the insurer,
or when Umbrella or Excess Liability 1s written on “Non-Follow™ Form, the City shall be endorsed as an
"Additional Insured."

The City, by and through its Risk Management Department, reserves the right, but not the obligation, to
review and reject any insurer providing coverage.

SECTION VI
PERFORMANCE AND PAYMENT BONDS

Not Applicable
SECTION VII
PROHIBITION AGAINST FILING OR MAINTAINING LIENS AND SUITS
Subject to the laws of the State of Florida and of the United States, neither Contractor nor any
Subcontractor, supplier of materials, laborer or other person shall file or maintain any lien for labor or matenals

delivered in the performance of this Contract against the City. The right to maintain such lien for any or all of
the above parties is hereby expressly waived.
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SECTION VIl
WORK CHANGES

The City reserves the right to order work changes in the nature of additions, deletions or modifications
without invalidating the Contract, and agrees to make corresponding adjustments in the Contract price and time
for completion. Any and all changes must be authorized by a written change order signed by the City Manager
or his designee as representing the City. Work shall be changed and the Contract price and completion time
shall be modified only as set out in the written change order. Any adjustment in the Contract price resulting in a
credit or a charge to the City shall be determined by mutual agreement of the parties.

SECTION IX
COMPLIANCE WITH LAWS

The Contractor shall give and otherwise comply with, all notices required by all applicable laws,
ordinances and codes. Further, Contractor shall, at Contractor’s sole cost and expense, secure and pay the fees
and charges for all permits required for the performance of the Contract. All matenials furnished and work
performed pursuant to the Contract, and any other amendments or change orders thereto to comply with all
focal, state and federal laws and regulations. Contractor will comply with the requirements of 28 C.F.R. §
35.151.

SECTION X
CLEANING UP

Not Applicable

SECTION XI
NOTICE OF PERFORMANCE

Not Applicable
DELIVERY DOCUMENTATION
Not applicable

SECTION XIHI
INSPECTION AND CORRECTION OF DEFECTS

In order to determine whether the required work performed in accordance with the terms and conditions
of the Contract documents, the Contract Supervisor shall conduct the inspection as soon as practicable after
receipt of the Contractor’s Notice of Performance or delivery ticket. If such inspection shows that the required
material has been delivered and required work performed in accordance with the terms and conditions of the
Contract documents and that the material and work is entirely satisfactory, the Contract Supervisor shall
approve the invoice when it is received. Thereafter the Contractor shall be entitled to payment, as described in
Section I1I of this Contract. If, the inspection conducted by the Contract Supervisor reveals that the work
performed is not satisfactory, or substandard, then the Contract Supervisor shall, as soon as practical, inform the
representative or contact person of the respective parties hereto, of the specific findings of the inspection. The
City shall provide the Contractor with the opportunity to correct, remedy or fix within a reasonable time frame
but no longer than ten (1) days from the date of being informed of the unfavorable inspection the items deemed
unsatisfactory or substandard, at no additional charge to the City. Such examination, inspection, or tests made
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by the Contract Supervisor, shall not relieve Contractor of the responsibility or obligation to remedy any
deviation, deficiency, or defect in the materials used or work performed.

SECTION X1V
ADDITIONAL REQUIREMENTS

In the event of any conflict between the terms and conditions, appearing on any purchase order issued
relative to this Contract, and those contained in this Contract and the Specifications herein referenced, the terms
of this Contract and Specifications herein referenced shall apply. If there is a conflict between the Contract and
specifications, the Contract will control.

SECTION XV
LICENSING

Contractor warrants that he possesses all licenses and certificates necessary to perform required work and
is not in violation of any laws. Contractor warrants that his license and certificates are current and will be
maintained throughout the duration of the Contract.

SECTION XVI
SAFETY PRECAUTIONS

Not Applicable

SECTION XVII
ASSIGNMENT

Contractor shall not delegate, assign or subcontract any part of the work required to be performed under
this Contract or assign any monies due Contractor hercunder without first obtaining the written consent of the
City.

SECTION XVIII
TERMINATION, DELAYS AND LIQUIDATED DAMAGES

A. Termination of Contract. If the Contractor refuses or fails to deliver material as required and/or
prosecute the work with such diligence as will insure its completion within the time specified in this Contract.
as extended pursuant to section XXII of this Contract, the City by written notice to the Contractor, may
terminate Contractor’s rights to proceed. Upon such termination, the City may take over the work and
prosecute the same to completion, by Contract or otherwise, and the Contractor and his sureties shall be liable to
the City for any additional costs incurred by the City in its completion of the work. The City may also, in the
event of termination, obtain undelivered materials, by Contract or otherwise, and the Contractor and his sureties
shall be liable to the City for any additional cost incurred for such material. Contractor and his sureties shall
also be liable to the City for liquidated damages for any delay in the completion of the work as provided below.
If the Contractor’s right to proceed is so terminated, the City may take possession of and utilize in completing
the work such materials, tools, equipment and facilities as may be on the site of the work, and therefore
necessary to accomplish the work.
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B. Liquidated Damages for Delays. If material is not provided or work is not completed within the time
specified in this Contract, including any extensions of time for excusable delays as herein provided, (it being
impossible to determine the actual damages occasioned by the delay) the Contractor shall provide to the City
one hundred dollars ($100.00) as fixed, agreed and liquidated damages for each calendar day of delay until the
work is completed. The Contractor and his sureties shall be jointly and severally liable to the City for the total
amount that is due to the City as a result f said delay of work completion.

C. Excusable Delays. The right of the Contractor to proceed shall not be terminated nor shall the
Contractor be charged with liquidated damages for any delays in the completion of the work or delivery of
materials due to: (1) any acts of the Federal Government, including controls or restrictions or requisitioning of
materials, equipment, tools or labor by reason of war, national defense or any other national emergency, (2) any
adverse, willful or wrongful acts of the City, (3) causes not reasonably foreseeable by the parties at the time of
the execution of the Contract that are beyond the control and without the fault or negligence of the Contractor,
including but not restricted to, acts of God, acts of the public enemy, acts of another Contractor in the
performance of some other Contract with the City, fires, floods, epidemics, quarantine, restrictions, strikes,
freight embargos and weather of unusual severity such as hurricanes, tornadoes, cyclones and other extreme
weather conditions, and (4) any delay of any Subcontractor occasioned by any of the above mentioned causes.
However, the Contractor must promptly provide written notice to the City, of the delay in performing the work.
Contractor shall provide such written notice of delay within (two) 2 days of the event that caused the delay. If
on the basis of the facts and the terms of this Contract, the delay is properly excusable then the City shall extend
the time for completing the work for a period of time commensurate with the period of excusable delay.

D. The City may terminate this Contract with or without cause by giving the vendor/Contractor thirty (30)
days notice in writing. Upon delivery of said notice, the vendor/Contractor shall discontinue all services in
connection with the performance of this Contract and shall cancel all related existing third party Contracts.
Termination of the Contract by the City pursuant to this paragraph shall terminate all of the City’s obligations
hereunder and no charges, penalties or other costs shall be due Contractor except for work timely completed.

SECTION XIX
LAW AND VENUE

This Contract is to be construed as though made in and to be performed in the State of Florida and is to
be governed by the laws of Florida in all respects without reference to the laws of any other state or nation. The
venue of any action taken to enforce this Contract shall be in St. Lucie County, Florida.

SECTION XX
REIMBURSEMENT FOR INSPECTION

Not Applicable

SECTION XXI
APPROPRIATION APPROVAL

The Contractor acknowledges that the City’s performance and obligation to pay under this Contract is
contingent upon an annual appropriation by the City Council. The Contractor agrees that, in the event such
appropriation is not forthcoming, the City may terminate this Contract and that no charges, penalties or other
costs shall be assessed.
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SECTION XXII
RENEWAL OPTION

In the event Contractor offers in writing, three (3) months prior to the termination of this Contract, to
provide the identical services required in this Contract for the identical period of time in the subsequent
calendar period for a total charge that is less than ninety-six (96%) of the amount stated in this Contract, then
the City, without additional bidding or negotiation may extend this Contract at the reduced price for the
additional term.

SECTION XXIII
ENTIRE CONTRACT

The written terms and provisions of this Contract shall take precedence over any and all prior and
contemporaneous verbal or written statements of any official or other representative of the City. Any such

statements shall not be effective or be construed as entering into, or forming a part of, or altering in any manner
whatsoever, this Contract or Contract documents.

(Balance of this page left intentionally blank)
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IN WITNESS WHEREOQOF, the parties have executed this Contract at Port St. Lucie, Florida, the day and
year first above written.

CITY OF PORT ST. LUCIE FLORIDA

By:
City Manager
ATTEST:
By:
Karen A. Phillips, City Clerk
By:
Authorized Representative of (company name)
State of:
County of:
Before me personally appeared: )

(please print)
Please check one:

Personally known

Produced Identification:
(type of identification)

Identification No.:

and known to me to be the person described in and who executed the foregoing instrument, and acknowledged

to and before me that executed said instrument for the purposes therein expressed.
(he/she)}

WITNESS my hand and official seal, this day of , 2012,

Notary Signature

Notary Public: State of at Large.

My Commission Expires: . (seal)
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DRUG FREE WORKPLACE FORM

The undersigned vendor in accordance with Section 287.087, Florida Statutes hereby certifies that
does:

(Name of Business)

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the
actions that will be taken against employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee
assistance programs, and the penalties that may be imposed upon employees for drug abuse
violations.

3. Give each employee engaged in providing the commodities or Contractual services that are
under bid a copy of the statement specified in subsection (1).

4, In the statement specified in subsection (1), notify the employees that, as a condition of working
on the commodities or Contractual services that are under bid, the employee will abide by the
terms of the statement and will notify the employer of any conviction of, or plea of guilty or nolo
contendere to, any violation of Chapter 893 or of any controlled substance law of the United
States or any state, for a violation occurring in the workplace no later than five (5) days after
such conviction.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or
rehabilitation program if such is available in the employee's community, by any employee who is
so convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation

of this section.

As the person authorized to sign the statement, I certify that this firm complies fully with the above
requirements.

Bidder's Signature

Date
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STATEMENT OF NO BID

To:  City of Port St. Lucie
Office of Management & Budget
121 S.W. Port St. Lucie Boulevard
Port St. Lucie, FL 34984-5069

Bid: #20110048-LL
Bid Title: Pre-employment Background Screening

We, the undersigned have declined to bid on the subject bid for the following reasons:
[ ] Insufficient time to respond to the Invitation to Bid
[] We do not offer this product or service.
[ ] Our schedule would not permit us to perform.
[1] We are unable to meet specifications.
[ ] We are unable to meet bond requirements.
[ ] Specifications are unclear (Explain below).
[ ] We are unable to meet insurance requirements.

[] Other (Specitfy below).

Remarks:

Company Name: Telephone: ()
Division:

Address:

Signature: Date:
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CHECKLIST
Bid #20110048-LL
Pre-employment Background Screening

Name of Bidder:

This checklist is provided to assist Bidders in the preparation of their bid response. Included in this checklist
are important requirements that are the responsibility of each Bidder to submit with their response in order to
make their bid response fully compliant. This checklist is only a guideline -- it is the responsibility of each
Bidder to read and comply with the Invitation to Bid in its entirety.
Bid Reply Sheet with proper signature.
Mailing envelope has been addressed to:
City of Port St. Lucie
Office of Management & Budget
121 SW Port St. Lucie Boulevard
Port St. Lucie, FL 34984

Mailing envelope must be sealed and identified on the front with:
e Bidders Name and Address
¢ Bid Number: #20110048-LL
¢ Bid Title: Pre-employment Background Screening
* Bid Opening Date & Time: April 18, 2012 @ 3:00 p.m.

___ Drug-Free Workplace Form
All pricing has been mathematically reviewed and all corrections have been initialed.
___All price extensions and totals have been thoroughly checked.
____ Each Bid Addendum (when issued) is acknowledged.
_ Required W-9 as per Section 1, 1.25.1.
_____ Copy of Insurance Certificate in accordance with Section
_ Copy or all required licenses and certification
MSDS in accordance with Specifications
______ Have reviewed the Contract and accept all City Terms and Conditions
____ Ome (1) original and three (3) copies of required documents (NO RINGED BINDERS)
_ Atleast 5 completed reference sheets returned with bid

*THIS FORM SHOULD BE RETURNED WITH YOUR BID REPLY SHEET*
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CHECKLIST
Bid #20110048-LL
Pre-employment Background Screening

Name of Bidder: 7.z ﬂf_’. é/’fﬁ'gg/ 5? /4 M/A)’f S O/ﬂﬁfﬂ/ ZAC

This checklist is provided to assist Bidders in the preparation of their bid response. Included in this checklist
are important requirements that are the responsibility of each Bidder to submit with their response in order to
make their bid response fully compliant. This checklist is only a guideline -- it is the responsibility of each
Bidder to read and comply with the Invitation to Bid in its entirety.

X Bid Reply Sheet with proper signature.

x Mailing envelope has been addressed to:
City of Port St. Lucie
Office of Management & Budget
121 SW Port St. Lucie Boulevard
Port St. Lucie, FL 34984

Mailing envelope must be sealed and identified on the front with:
Bidders Name and Address
Bid Number: #20110048-L.L
Bid Title: Pre-employment Background Screening
Bid Opening Date & Time: April 18, 2012 @ 3:00 p.m.

_\(7 Drug-Free Workplace Form

A@ All pricing has been mathematically reviewed and all corrections have been initialed.
J{_ All price extensions and totals have been thoroughly checked.

A Each Bid Addendum (when issued) is acknowledged.

L Required W-9 as per Section 1, 1.25.1.

L Copy of Insurance Certificate in accordance with Section

lCopy or all required licenses and certification

l_ MSDS in accordance with Specifications

__K__ Have reviewed the Contract and accept all City Terms and Conditions

_i One (1) original and three (3) copies of required documents (NO RINGED BINDERS)
&- At least 5 completed reference sheets returned with bid

*THIS FORM SHOULD BE RETURNED WITH YOUR BID REPLY SHEET*

Page 29 of 29



Bid Reply Sheet
Bid # 20110048-LL
Pre-employment Background Screening

COMPANY NAME: Intelligent Screening Solutions Inc. (1SS)

DIVISION OF:

PHYSICAL ADDRESS: 558 E CASTLE PINES PARKWAY, B4-197

MAILING ADDRESS: Same

CITY. STATE. ZIP CODL: CASTLE ROCK CO 80108

TELEPHONE NUMBER: {866) 293-6641 FAX NQO. (888) 8350485
CONTACT PERSON:  Melanie House E-MAIL: mhouse@iss-solutionsinc.com

ORGANIZATIONAL PROFILE: (complete all appropriate inlormation}

Is the firm incorporated? Yes-No It yes. in what state? Yes, Colorado

Herbert Alexander
President

__Melanie House
Vice President

Michael Bennet
Treasurer

How long in present business? 7 How long at present location? __ 2

[s firm a minority business: Y €8--No: Does firm have a drug-free workplace program: Yes--No

If no. is your company planning to implement such a program?

ADDENDUM ACKNOWLEDGMENT - Bidder acknowledges that the following addenda have been received and
arc included in its proposal/bid:

Addendum Number Date Issued
#1 April 11,2012

VENDOR?’S LIST — If your company offers commadities other than the one specilied for this bid, and you wish to be
put on the vendor's list. please contact Onvia.com at (800) 711-1712. Bid Tabulation Reports are advertised on the
City’s Web Site at www.Citvofpsl.com.
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5.

BID RESPONSE:

Item Item Description Base Bid Unit Pricing
1 Employment Verification (covering 7 yrs) 55.25
2 National Criminal Search (all states) $3.25
3 Statewide Criminal Records (FDLE) 7 years $29.00
3a Statewide Criminal Records (FDLE) 10 years $29.00
4 County Courthouse Search with Social Trace $5.50
(includes all counties with 7 yrs)
5 MVR Search (include Fl State Fee) $10.10
6 Professional License Verification $5.00
7 Education Verification (Highest Level) $5.50
8 Credit Checks $5.00
9 Monthly Minimum none
10 Set Up Fees none
11 Misc. Fees none
12 Misc. Fees none
13

5.1 Bidder /will not accept the Purchasing Card (Visa).

(Please circle one)
3.2 Percentage of discount when payment is made with Visa: _ 3 %
5.3 Bidders quote for services in accordance with specifications:

Bidders are cautioned that the anticipated quantities used for this computation will be estimates. The City makes no
guarantee as to the actual quantity that will be utilized during the Contract period. A unit price for each item offered
shall be shown, and such price shall include packing and shipping unless otherwise specified. A total shall be entered in
the “Total” column for each separate item. In case of discrepancy between the unit price and the extended price, the
unit price will be presumed correct.

INSURANCE CERTIFICATES LICENSE - Bidders arc required, in accordance with Section 5, to submit a copy of
their Insurance Certificate for the type and dollar amount of insurance they currently maintain. Bidders are required to
submit all licenses and certifications required to perform this project.

COMPLETION OF FORM - An authorized representative of the firm offering this Bid must complete this form in its
cntirety. Prices entered herein shall not be subject to withdrawal or escalation by Bidder. The City reserves the right to
hold proposals and bid guarantees for a period not 1o exceed ninety (90) days after the date of the bid opening stated in
the Invitation to Bid before awarding the Contract. Contract award constitutes the date that City Council executes the
motion to award the bid.

CONTRACT - Bidder agrees to comply with all requirements stated in the specifications for this bid.

CERTIFICATION

I (print) Melanie House am an officer of the above firm duly authorized to sign bids and enter inte Contracts. }
certify that this bid is made without prior understanding, Contract, or connection with any corporation, firm, or person
submitting a bid for the same materials, supplies, or equipment, and is in all respects fair and without collusion or




fraud. 1 understand collusive bidding is a violation of State and Federal law and can result in fines, prison sentences,

and civil damage awards. I agree to abide by all conditions of this bid.

10. 1s Bidder related to any City Employee? NO

11. Bidder has read and acgepts the terms and conditions of the City’s standard Contract:

7 e W Boo

Signature “Title

If a corporation renders this Bid, the corporate seal attested by the secretary shall be affixed below. Any agent signing this Bid

shall attach to this form evidence of legal authority.

(seal)




CITY OF PORT ST LUCIE

121 SW Port St, Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion only.
(Please print or type)

Bid Number: #2G110048-LL

Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (ISS)

Reference: Remington Arms Fax #: _336-554-7328
Email: John.Morganiiremingtonsine.com Telephone #:  336.740.9623 ext. 231
Person to contact: John Morgan

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
compiete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 vears?
What problemns were encountered {claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) 10 high (10) for the following?

Professionalism Final Product
Qualifications Cooperation
Budget Control Reliability
Would you contract with this Contractor again? Yes | ] No| | Maybe [ |

Comments:

Thank you.

For OMB Use Only
Reference Checked
Clerk Checked
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CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion
{Please print or type)

only.

Bid Number: #20110048-LL
Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (ISS)

Reference: GardaWorid Fax #: 866-830-

0688

Email: dfallow@garda.ca

Telephone #: _416-915-9500

ext 3770

Person to contact: Dan Fallow

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please

complete the information below and fax within five (5) days to 772-871-7337.
Describe the scope of work of the contract awarded by your firm to this Contractor,
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10} for the followi
Final Product

Cooperation
Reliability

Professionalism
Qualifications
Budget Control

ng?

Would you contract with this Contractor again? Yes|[ | Nol]

Comments:

Thank you.

Mayvbe [ ]

For OMB Use Only

Reference Checked

Clerk Checked
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CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion only.
(Please print or type)

Bid Number: #20110048-LL

Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (ISS)

Reference: Garda Montreal Fax #: __1-866-390-4935
Email:  hperron@garda.ca Telephone #: 314-281-2811 ext. 7038
Person to contact:  Helene Perron

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
complete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10} for the following?

Professionalism Final Product
Qualifications Cooperation
Budget Control Reliability
Would you contract with this Contractor again? Yes [ ] Ne i} Maybe { ]

Comments:

Thank you.

For CMB Use Only

Reference Checked

Clerk Checked
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CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder lostructions: Fill out top portion only.
(Please print or type)

Bid Number: #20110048-LL
Title: Pre-employment Background Screening
Bidder/Respondent: _Intelligent Screening Solutions (ISS)

Reference: _ Cardiovascular Consultants LTD Fax #: _602-787-2197
Email: _ srohrbackeri@cvcheart.com Telephone_213.455.0872

Person to contact: _ Samantha Rohrbacker

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
complete the information below and fax within five (3) days to 772-871-7337.

Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10) for the following?

Professionalism Final Produci

Qualifications Cooperation

Budget Control Reliability
Would you contract with this Contractor again? Yes| | No|] Maybe [ ]
Comments:
Thank you.

For OMB Use Only
Reference Checked
Clerk Checked
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CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port S1. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion only.
(Please print or type)

Bid Number: #20110048-LL
Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (ISS)

Reference: City of Colorado Springs Fax #: 719-323-6248
Email: __ karen.smithi@cospringsgov.com Telephone #: _ 1-888-958-1842

Person to contact:  Karen Smith

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
complete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 vears?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10) for the following?

Professionalism Final Product
Qualifications Cooperation
Budget Control Reliability
Would you contract with this Contractor again? Yes [ ] No[] Maybe [ ]

Comments:

Thank you.

For OMB Use Only
Reference Checked
Clerk Checked
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DRUG FREE WORKPLACE FORM

The undersigned vendor in accordance with Section 287.087, Florida Statutes hereby certifies that

Intelligent Screening Solutions (ISS) does:
{Name of Business)
1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or
use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against
employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a drug-
free workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties
that may be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or Contractual services that are under bid a copy of
the statement specified in subsection (1).

4. [n the statement specified in subsection (1), notify the employees that, as a condition of working on the
commodities or Contractual services that are under bid, the employee will abide by the terms of the statement and
will notify the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of Chapter 893 or
of any controlled substance law of the United States or any state, for a violation occurring in the workplace no later
than five (5) days after such conviction,

5. [mpose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program
if such is available in the employee's community, by any employee who is so convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of this section.
As the person authorized to sign the statement, [ certify that this firm complies fully with the above requirements.

W)

'/’1
g
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]
Form w 9

(Rev. December 2011)
Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return}

Business namesdisregarded entity name, if different from abaove

INTELLIGENT SCREEING SOLUTION INC

Check apprepriate box for federal tax classification:

D Individual/scle proprietor E! C Corporation S Corporation

Print or type

E:i Other (see instructions) »

D Partnership D Trust/estate

[:] Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

D Exempt payee

Address (number, street, and apt. or suite no.)

558 E CASTLE PINE PARKWAY, B4-197

Requester's name and address (optional)

City, state, and ZIP code
CASTLE ROCK CO 80108

See Specific Instructions on page 2.

List account number(s) here {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name giver on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

| Sacial security number

[ Employer identification number

27| ~|2|9(7,0/6|7|0

Certification

Under penalties of perjury, | certity that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or {b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that | am

ng longer subject to backup withholding, and

3. tam a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to repart all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement {IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign

Signature of
Here

U.S. persan >

T

Date > ///7/3&/2

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is reguired to file an information return with the IRS must
obtain your correct taxpayer identification number {TIN) to repon, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person {including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. if applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withhoiding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives youfa forn/ other than Form W-9 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

* An individual who is a U.S. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

« An estate (other than a foreign estate), or
» A domestic trust {as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partrer is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X

Form W=9 (Rev. 12-2011}
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ACORD
L

CERTIFICATE OF LIABILITY INSURANCE

DATE {(AMIDDYYYY

4/16/2012

THIS CERTIFICATE 1S ISSUED AS A MA
CERTIFICATE DOES NOT AFFIRMATIVELY OR
BELOW. THIS CERTIFICATE OF INSURANCE
REPRESENTATIVE OR PRODUCER, AND THE C

TTER OF INFORMATION ONLY AND CONFERS
NEGATIVELY AMEND, EXTEND OR AL
DOES NOT CONSTITUTE A CONTRACT
ERTIFICATE HOLDER.

KO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
TER THE COVERAGE AFFORDED BY THE POLICIES
BETWEEN THE ISSUING INSURER(S). AUTHORIZED

| TMPORTANT: If the certificate holder 1s an ADD
the terms and conditions of the policy, certain
certificate holder in liey of such endorsement{s).

ITIONAL {NSURED, the policy(fes) must be endorsed.
policies may require an endorsement. A statement on thi

If SUBROGATION IS WAIVED, subject to
s certificate does not confer rights to the

PRODUCER NAME: i

Affinity Insurance Services, Inc. PHONE [E0% way

159 East County Line Rd ADBRESS;

Hatboro, PA 1 9040_1 2 1 B ISURER(S| AFFORDING COVERAGE RAIC #
msuRER A : _Continental Casualty Company 218-20443

INSURED INSURER B :

Intelligent Screening Solution INSURER € :

558 Castle Pine Parkway INSURER D :

B4-197

Caslle Rock, CO 80108 —
INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURA
INDICATED. NOTWITHSTANDING ANY REQUIREME
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN,

NT, TERM OR CONDITION OF ANY CONTRACT OR OTH
THE INSURANCE AFFORDED BY

NCE LISTED BELOW HAVE BEEHN ISSUED TC THE INSURED NAMED ABOVE FCR THE POLICY PERICE
ER DOCUMENT WiTk RESPECT TO WHICH THIS
THE POLICIES BESCRIBED HEREIN 1S SUBJECT TD ALL THEZ TERMS,

EXCLUSIONS AND CONDITIONS OF SUGCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY. PAID CLAMS.
HER POLICY ETT | POLICY EXP
LR TYPE OF INSURANCE INSR | POLICY XUMBER MDDYYYY) | GADDYY YY) LIMITS
GENERAL LIABILITY EACH QUTURRENCE 5
DAMAGE TO RENTZD
COMMERSIAL GEMERAL LIABLTY SREMISES (Ea cccarrsnce] | S
’ CLAINS-MADE OCCUR MED EXP tAny one perzon) 5
FERSONAL 8 2DV HJURY |5
ZENERAL AGGREGATE s
GEN'L AGGREGATE LIMIT APPLES PER: FROCUSTS - CONPIOP 466 | 5
FOLLY & Lo §
ZOMEINTD SNCLE LT
AUTOMOBILE LIABILITY Ea aorent] 5
ANY AUTO BODEY INJURY {Ferpersor) | §
jh‘-',g;""m FEpEOuLED BODKY INGURY (Fer accdent| §
— NORN-GWNED FRUPERT¥ CAMAGE s
HRED AUTOS AUTOS ‘Per accident:
3
UMBRELLA LIAB OCTCUR SACH CCTUARENCE 5
EXCESS LIAB CLAINS-MALIS AGGRESZATE s
DED | l RETENTIGN § 3
WORKERS COMPENSATION WCITATLS CTA-
AND EMPLOYERS' LIABILITY YiN chiiiats| |5
ANY PROPRIETORPAR TNEREXECUTIVE E.t. EACH ACCIDENT 3
COFFICERMENSER EXCLUDED? D NIiA
{Mandatory in %H) - £.&.DIBEASE - S EMFLOYEH §
H yes. gescribe uncer -
DESCRIFTION OF OPERATIONS beiow £ DISEASE -PoUCY LIMT | 5
Limit Daductible
X | Professional Liability/Error
o t TFS-279675601 31612 [316/13 |$1 ,000,000/2,000,000 $1,000
and Omissions Insurance

Prior Acts Date: 03/16/12

GESCRIPTION OF OPERATIONS { LOCATIONS | VEHICLES [Attach ACORD 11, Additional Remarks Schecfule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

City of Port St Lucie

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, HOTICE WHL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

mm.m M

ACORD 25 {2010/05)

© 1988.2010 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD




o Intelligent Screening Solutions Inc.

Bt cund Sovecvea & Rick Management Soletians

RFP Response

Prepared exclusively for:

Sean Miller

Vice President Sales

Intelligent Screening Solutions Inc.
Tel: 866-293-6641 ext. 101

Fax: 888-835-0485

April 11, 2012
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Ereitgn st Serewnetg Solutions Ing

1.0 Scope of Work Requirements
1.1.1 Vendor Requirements - Vendor shall provide:

1.

An account manager to be the primary point of contact. This account manager shall remain
availabie throughout the term of the contract. If the City determines that the account manager
is unable to perform in accordance with the service requirements or to communicate effectively,
the account manager shall be replaced at the written request of the City.

Name: John Girard
Title: Senior Corporate Account Manager
Responsibilities:
+ Functions as the clients’ advocate in all matters
¢ Ensures customer satisfaction
e Presents products and services based on City of Port St. Lucie needs
e Pricing development based on City of Port 5t. Lucie needs
¢ Conducts Quarterly Business Review & Statistical analysis
* Proactively monitors your account to identify trends and escalate issues.

In addition to your account manager, you will have access to a network of customer service
representatives that can assist you with your account 24 hours a day, five days a week.

Changes in persannel law may impact services to be provided. Bidder is responsible for
compliance with, and must have the ability to stay abreast of, any such changes.

Our in-house legal team works diligently to maintain our knowledge of industry specific-
regulations that govern background-screening practices, so you can rest assured the information
you receive from us is acquired in a compliant manner and is legally issuable.

Criminal history checks shall include felony and misdemeanor records checks through the U.S.
and Florida. Checks shall include sexual offender / child molester registry search.

Criminal Record Searches

We provide 5-, 7-, or 10-year searches of criminal records by going directly to the source—
county and state courthouses, and federal district court records. 1SS also offers a variable, or
unlimited, search that checks records as far back as available. The timeframe searched will vary
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dependent on the state and the court. in general, ISS will provide information as far back as is
legally permissible.

Florida Criminal record searches are performed by sending a court researcher to the courthouse
to search for records and as per federal and state regulations we also use The Florida
Department of Law Enforcement (FDLE).

Sex Offender Registry

The Sex Offender Registry database contains currently registered violent offenders and sex
offenders with felony conviction records. The data has been compiled from violent and sex
offender registries in 38 states. Updates of this violent and sex offender registry database reflect
the most current and accurate information available at the time of the update. To ensure FCRA
compliance, any positive resuits (hits) reported from this database will automatically be
confirmed prior to returning the results. This database is sanctioned by the courts. A complete
fist of states and courts coverage can be provided upon request. 1SS also will also check the FDLE
Sex offender and Predators database.

Alt criminal history check information shall be obtained from actual courthouse, state or county
repositories. Database information is acceptable if it complies with the Fair Credit Reporting Act
(FCRA) {as amended).

ISS provides criminal record information by going directly to the source—county and state
courthouses, and federal district court records. 1SS maintains multiple agents and court
researchers capable of providing rapid and accurate response according to 1SS ’s quality control
standards. These agents are licensed investigators, paralegals, attorney services, or individuals
specially trained to review court records for employment purposes. Also 1S5 electronically links
to Federal, State and local courthouses via a secure court interface. With direct, real-time
admittance into over 1800 county courts, efficiency and turnaround time is greatly improved
when our in-house researchers use our Court Connect System. {This is not a database; rather it
is an access tool to obtain the identical information, as if you physically were present in the
courthouse.)

Non-legal guidance and interpretation regarding criminal background checks to be the City's
designated Human Resource (HR) Representative for this solicitation.
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ISS will provide non-legal guidance and interpretation regarding criminal background checks to a
designated Human Resource (HR) Representative as needed.

Social Security verification

Social Security Number Verification
The Social Security Number {SSN) Trace is recommended on all applicants as it acts as a personal
identifier. It reveals names associated with an SSN as well as past and present addresses,
essential elements in researching criminal history. The SSN Trace verifies the following
information:

v" Verifies applicant’s SSN exists at the credit bureau

v" |dentifies additional names associated with SSN

v’ Past and present addresses where the applicant has applied for credit (identifies

additional locations for criminal history search)

Conducted by:
ISS receives verification of SSN from a credit bureau typically within several minutes to an 1 hour
of request.

Process:

ISS runs SSN Traces through a credit bureau and automatically searches for a matching SSN. Any
addresses that have been used when the applicant applied for credit are provided. 1SS notifies
the requestor when the SSN is not found, or when we find a completely different name.

The requestor is notified via e-mail, to allow verification of the number that was entered.

Education verification

Education Verification

Education history is the most commaonly falsified information on resumes and job applications.
ISS verifies the degree or credential received, as well as the date awarded and the validity of the
awarding university or other educational institute. Qur process ensures we have the lowest UTV
rates in the industry. As a standard, we make a minimum of two attempts per day over a five-
day period. With Education Verification we verify the following information:

¥v" Name of high school, university or other educational institution.
v Location address
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Degree or credential awarded, date awarded
Major area of study
Accreditation of university or other educational institution.
Grade point average (optional)
Number of credit hours

NSNS s

Institution awarded by

Conducted by
Our in-house research department receives request for verification instantly when order is
received. They contact each institution directly to verify the required information.

Process

ISS conducts the verification by contacting the educational institution via fax, telephone or
email, or by utilizing an authorized automated verification service. This information is verified
both domestically and internationally. If ISS is unable to verify information provided by the
requestor regarding the applicant’s education, 1SS will contact the applicant to obtain necessary
documentation that will provide additional information to continue the investigation. If the
applicant is unable to provide necessary documentation, iSS will close the request as “Unable to
Verify.” ISS will not contact the applicant directly if the requesting company does not desire this.

All steps taken to gain additional information will be noted in the comment field on the report.
1SS has the capability to collect applicant consent forms online at the time the applicant submits
their personal data using either e-signature or hard-copy versions of the consent form.

Professional license verification.

Professional License Verification

ISS provides Professional Licensing Verification by contacting the licensing agency directly. This

is the only way to guarantee an accurate, up to date verification. In most cases we can verify:
v" Name of license/certification.

Name of accrediting association.

Address and contact information for the association.

Applicant’s name listed on license/certification.

License/certification number.

Date license/certification awarded.

Expiration date of license/certification.
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9. Motor Vehicle Records search

Motor Vehicle Record Check

The Motor Vehicle Check is highly recommended for anyone applying for a job driving a truck,
company car or operating machinery. In addition, employers with company-owned roadways
may wish to limit access to employees with unsafe driving records. In some states, convictions
for driving under the influence of alcohol or drugs are not on the criminal court record and can
be revealed only through a Motor Vehicle Record (MVR) check. The Motor Vehicle Check will
typically verify the following information:

License validity

License type (including special license verifications)

Vehicle violations

License restrictions

Suspensions and revocations

Accident and convictions {conviction will also appear on criminal report)
DUIs and DWIs (where allowable and reportable by state)

YA U U RN

Conducted by
In-house research department and applicable vendors receive records directly from the
Department of Motor Vehicles (DMV).

Process

In order to maintain a quick turnaround time for the Motor Vehicle Check, it is necessary to
collecting the required data from the applicant. ISS has developed a method for automatically
collecting and validating state-by-state requirements for processing MVR check. This greatly
reduces any follow up with the recruiter or the applicant to get clarifying data to process the
MVR check.

ISS’s Motor Vehicle Records (MVRs) are completed with direct access to some states and we
combine our volume with other companies to meet the access requirements when our level of
volume does not meet the minimum requirements.

ISS reports all history reported to us from the DMV. In addition to the WL.S., ISS can provide MVR
reports in Canada and Puerto Rico. 1SS also offers an annual MVR check. This service generally is
requested by companies with Department of Transportation {DOT) requirements and
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employees that are required to drive their own or company supplied vehicle as part of
continued verification of a driver’s qualifications.

Prior employment check

Employment Verification
ISS will contact the applicant’s previous employers {up to 7 years) to verify any or all of the
following information:

Name, address and telephone number of company.
Dates of employment.

Title and position.

Salary, if available.

Overall Performance

Circumstances of termination, if available.
Eligibility for rehire, if available.

Date and time information was requested.

Name and title of employer representative.

AN N N NN

Name and title of person verifying information.

1SS will setup a macro for our representatives to use with particular questions requested by City
of Port St. Lucie. Please note, previous employers often have policies and procedures that limit
the information provided, but our representatives will provide your personnel with a complete
report of the information provided by the employer. Each record returned will provide the name
and title of the professional performing the verification. Unlike our competitors, 1SS does not
outsource to an in-house operator or oversees due to the sensitivity of information provided.
We can guarantee our services will be handled by in-house, experienced staff.

DOT Verifications

Completed DOT Verifications are acquired when the applicant is seeking a driving position.

The previous employer supplies the applicant’s Dates of Employment, Position, Performance
Overview, the Reason for Termination, any Accidents or Incidents on the applicant’s record, his
or her Rehire Eligibility, and other information, including any records pertaining to drug and
alcohol related incidents, directly related to the applicant’s driving habits.

DOT records often include, but are not limited to:
v Alcohol tests with a result of 0.04 or higher
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Verified positive drug tests

Refusals to be tested

Other violations of DOT agency drug and alcohol testing regulations

Information obtained from previous employers of a drug and alcohol rule violation
Documentation, if any, of completion of the return to duty process following a rule

RN

violation,

ISS will need the completed DOT Verification form from your organization signed by the
applicant. Timeframes will vary depending on the verifying company. We proactively contact
previous employers in order to secure DOT Verifications in a timely manner. 1SS wilt process the
DOT Employment Verification form to the company requested to compilete.

Credit check

Credit Check

The credit check generally is recommended for applicants applying for financial. All checks are
conducted in strict compliance with the Fair Credit Reporting Act (FCRA). ISS has established
partnerships with the two leading credit reporting agencies: Experian and TransUnion. These
partnerships give us great flexibility in providing credit data to our customers. As a standard, we
use Experian for address history and TransUnion for credit data. If a customer prefers a specific
credit agency, we can quickly configure the account to use the preferred credit agency data in
their background reports. Examples of information provided with the credit report include:

v" Public Records — the number of public records on the report {bankruptcy, tax liens, civil
judgments)

v Collections — the number of accounts that have not been paid and are in collection

v Trade Accounts — the number of open accounts the individual has (loans, credit cards,
etc.)

v Negative Accounts — the number of accounts that are paid late or have been charged off

v Satisfactory Accounts — the number of trade accounts that are paid according to agreed
upon terms

v Inquiries — the number of times creditors have run a credit check on that individual

v Total counts for each category will be displayed and the details of each individual
account will follow in the body of the report.
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12. Vendor shall work with the HR Department to design and coordinate report forms and/or to set
up custom checks and have access to ala cart services.

During the Implementation phase, ISS will work with the HR Department Rep to create and
coordinate report forms and set up Service Packages in the system as well as ala cart services.

13. Vendor shall provide a monthly report, which coordinates with the monthly billing statement
and shows all background checks for that month, which includes at a minimum, information
such as:

a. Name of candidate

b. Type(s} of checks conducted

C. itemized cost per check

d. Qutcome; favarable/unfavorable

e. Multijurisdictional search

f. Name of entity searched

g. Number of applicant addresses searched

ISS can customize monthly reports including the desired information, which coordinate with the
monthly billing statements.

14. Vendor shall provide annual reports by fiscal year and summarize activity for the year.
ISS wilf provide City of Port St. Lucie with a detailed annual report and summarize activity for the year,

1.1.2 Service Requirements

1. Ordering background investigations should be user friendly and efficient. To maintain
confidentiality, resuilts of background investigations should not be mailed or faxed. Delivery
method(s) should be secure. Vendor shall be responsible for:

Our ordering process is simple and flexible. Our client portal puts convenience and ease into the
ordering process with innovative web technology. 1S5’s system provides flexible selection
capability. Each user can select a pre-defined package of background verifications or choose
individual (a la carte) services to satisfy the relevant content needs of each background check.
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The pre-defined bundling of services can reflect multiple candidate segments. These service
packages will be assigned an intuitive name as specified by the client. 15S’s Web-based system
also allows recruiters and applicants to enter data directly over the Internet, thus eliminating
the need for duplicate data entry and faxing. Clients can elect to order background verifications
by a variety of methods. If the applicant has Internet access, the recruiter can minimize their
workload by using our “Applicant Self-Service” feature. Using this feature, the recruiter specifies
what services they would like to order (from a list of customized packages) and enters the
applicant’s e-mail address. 1SS then provides their applicants with a unique password and URL,
which allows the applicant to enter their personal information directly in an online form, and
initiate pre-defined background verification. Upon completion of the form by the applicant, the
client’s recruiters are automatically e-mailed a standard notification indicating the completion
and submission of the form and the background verification is instantly initiated. The completed
reports will be available for the client to view via our secure online system.

System Features:

« Order a complete background check on one page, with simple controls to add, remove, and
edit search details, all on the same page

s Intuitive workflow makes ordering easy

* Choose from convenient pre-built packages, or save your own search groups for easy re-
ordering

¢ Dynamically add and remove searches throughout the entire ordering process

e Strong data validation helps ensure accuracy

e System tracks your search price in real time as you add and change search requests

» Upload release forms and other documents at order time to greatly speed up processing

¢ Order additional searches for an applicant at any time after the fact.

Provide a secure website using encryption and authentication standards to protect the
confidentiality of web transactions. The website should incorporate a mechanism for detecting
any alterations in transit, so that eavesdropping on or tampering with web traffic is impossibie.
This is essentiai for the safe transmission of confidential personal information. The website
should be user friendly, and efficient in the ordering of criminal background checks and
receiving detailed reports by the designated HR representative.

System Security

We secure our system using 128-bit SSL encryption, which is the industry standard level of
encryption for communication and requires the use of strong passwords for system
authentication. We use an enterprise leve! firewall {(detailed information is not available due to
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security risks.) Any connection to the web applications or through the interfaces requires 128-bit
SSt (secure socket layer) encryption. ISS solutions are protected via digita! certificates issued by
GeoTrust. GeoTrust’s Identity Verification Services ensures the identity of business entities
and/or individuals in ontine transactions. Users can ensure the information they are sending is
protected, by locating the lock icon on the bottom right corner of the browser window. Personal
Identifiable Information is not e-mailed or sent over clear text. Users are sent e-mail
notifications with links to the reports containing PIl. The user must login to access the report.
Personal Identifiable Information is masked when displayed to the end user.

The system automatically reviews passwords as clients, researchers and administrator log onto
the system. If the password doesn’t meet the “strong password” standard, the user will be taken
to a page to update the password. Data is encrypted and password protected and access is
limited to authorized users with client-driven access privileges and username password
requirements; the privacy and integrity of all information is fully protected.

Recruiters can check the summary and detailed status of any applicant at any time. In addition
to reviewing completed results, recruiters can view detailed, time-stamped notes to assess the
work in progress of any verification. All background verifications are accessible online in real
time, from the moment a request is submitted to the ISS system. ISS allows recruiters to quickly
view the summary status of all applicants at any time by dispiaying a “complete” or “in-
progress” status message along with the percent completion noted.

User Friendly Ordering System

Below is a preview of ISS online ordering/retrieval system. Not only does our system allow either
the applicant or the Human Resource representative to input candidate data and submit an
electronic consent form, it also offers numerous other features which provides clients with an
unparalleled user experience.

From the first moment you see it, you will be blown away by our easy-to-use and powerful client
portal for ordering and managing background checks.

+ Smart, effective layout and design

¢ Quickly review common report categories, including the Discrepancy status for possible
hits

s Quick search feature atfows real-time applicant name searching without leaving home
page

* Locate in-progress and completed applicants with ease, using visual guides and status
icons
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¢ Order searches from our list of pre-built packages, or customize your own for
convenience and flexibility

¢ Manage your account settings, add and remove users, and access statistics, past
invoices, and documents all from your secure portal

A
-
A
.
[T )

Simplicity meets flexibility in a revolutionary ordering process.

Our client portal puts convenience and ease into the ordering process with innovative web
technology.

¢ Order a complete background check on one page, with simple controls to add, remove,
and edit search details, all on the same page

e Intuitive workflow makes ordering easy

s Choose from convenient pre-built packages, or save your own search groups for easy re-
ordering

e Dynamically add and remove searches throughout the entire ordering process

¢ Strong data validation heips ensure accuracy

e System tracks your search price in real time as you add and change search requests

¢ Upload release forms and other documents at order time to greatly speed up processing

¢ Order additional searches for an appticant at any time after the fact
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As seen on the view of the home page, this box shown above allows you to access all of your
reports whether they are in progress, completed, archived, need attention, or have a
discrepancy. Just click the appropriate icon, and you'll get a list of all the applicants in that
status. Here's a brief explanaticn of each status,

s In Progress: The applicant still has one or more searches that have not been completed.
This way, you can keep track of an applicant in real time, even if there are a few
searches still pending.

= Completed: The applicant's background check is completely finished. You can leave an
applicant in this status as long as you like; eventually, you should move completed
applicants to the Archived category as explained next.

s Archived: You can move Completed applicants to the Archived category cnce you no
longer need to actively monitor their background check. By doing this, you can use the
Completed category more effectively to monitor recently compieted applicants.

« Needs Attn: This category conveniently shows only applicants that have either 1} an
unread status update, or 2) missing information that you need to supply. We
recommend that you use this category frequently, as it allows you to more efficiently
monitor applicants.

e Discrepancy: This category shows you all candidates that have a criminal record,
unverified school or employment record, or positive drug test. In other words, you can
quickly access applicants that may require adverse action using this category.
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When you click a category, you get a list of candidates similar to this:

‘Applicants: In Progress

From here, you can see the names of all applicants in the category.

Results Reporting

To view the entire background screening report on an applicant, whether completed or not, you
can click the applicant's name or the status. Either way, a new window will open with the
completed report, which you can view or print.

You'll see a View Report Options link just under the DOB in this top summary. You can click this
link to open up further options as shown below.

= View Hepur@ptinns

= View report: This link does the same as clicking the applicant name or status; it brings
up the complete report in a separate window for viewing.

e  Print report: This link also brings up the complete report, but in addition, it will
automatically initiate printing of the report and allow you to choose a printer like usual.
(¥ you want to print the report but you used the view report link, just press CTRL+P on a
PC or Command+P on a Mac. This works for any web page.)
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Order more: Click this link to order more searches for this applicant, which will become
part of the same report. For example, you can use it to order a pre-adverse action letter
for an applicant who failed their background check.

Re-screen this applicant: This link allows you to order an entirely new copy of the same
report for this applicant, and it auto-fills all the information. That way, you can run all
the same searches again, or you can remove or add searches as you see fit.

Upload document(s) for this report: Use this link to upload any documents needed to
process this applicant. For example, if the report requires a release form, and you did
not upload the release form during the screening process, you can do so now.
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From the home page the client can click on the section at the tap titled “Order Reports.” The
screen shown below will appear and you can begin by entering the applicant’s basic information
such as full name, address, DOB and SSN. The client can then select a predetermined package or
select individual ala carte services. For certain services additional applicant information may be
required and you will be asked to enter it in when selecting the service. Once all the services
have been selected you simpty click the green Order button and the report will be submitted

and processed.

Select Package:

]
]

. :‘hﬂ‘[&iﬁ s .é«.m

‘Applicant: Create Profie
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Report Notices

If the client desires, once a report is submitted the system can send notices as to the status of
the report.

Complete Report Notices. 1SS automatically notifies the appropriate recruiter by e-mail
when a report is 100% complete.

Automated Delay Notices. ISS can send an opticnal e-mail notification to the requester
when a criminal report will be delayed due to elements out of our control such as closure of
courts due to holidays and/or weather.

Criminal Results Notice. ISS can send an optional e-mail notification when criminal results
are complete if this is sooner than the entire report,

SwiftHire Options

SwiftHire, is the fast and easy way to allow applicants to provide their own screening data. To
utilize this option, the client will enter the name and email address of the applicant they would
like to screen. Then select the package of searches that you want the applicant to fill out
information for.

Once you submit the SwiftHire order, the applicant will receive an email with a link to submit
his/her information. The screen is similar to your order screen, except no pricing will be shown
{unless the applicant is set to pay for the order via credit card in the settings). The candidate
must submit at least one of each search type in the package and they cannot remove any
locations or aliases populated from the address history. It is recommended that an address
history be in the package selected.
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Below is the client SwiftHire order screen.

SwiftHire: Settings

Ag a part of our hinng process, you must successfully complete a background check. In orderto ~
make this process quick and easy, City of Port St. Lucie requires that you complete the following
request By providing this information electronically it can be safely and securely transmitted to

our background check vendor instantty. This enhanced process can remove days pfwaiting

from the overall pracess. Please remember to da the following:

1) Complete altfields

2) Usa your lagal name and information and add any maiden or previous namas to the

additional names section

3) Revigw your answers for accuracy and spelling

4) Ifyou have any questions or special circumstances you shouid cali our office at ~
772-871-5207 before submitting this reguest,

Certain options can be selected to determine who will receive notification when an
applicant submits a report.

WWW.iss-solutionsinc.com
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Report Grading Systems:

The ISS system allows you to send certain types of reports through a grading process, so that
you can assign a color/label grade to individual searches as weltl as the overall report. This grade
can assist you in quickly identifying which screened candidates can be safely hired, which
require review, and which should be excluded. You will appreciate the speed and simplicity of
the color-coded grades, and you can customize the grading profiles to your needs.

When you grade one or more searches that are contained within a report, the system does
three things to the report:

1. The system adds the color and label to the search summary on the report, letting the
client see what that search was graded.

2. The system also adds the color and label to the search details, so that the client sees the
grade whether looking at the summary or the details.

3. Finally, the system takes the jowest grade assigned to any search within the report and
assigns that grade at the very top of the report, above the search summary. in our
example above, if two County Criminal searches are rated Good and one is rated Needs
Review, then the overall report is rated Needs Review.

The grade becomes a permanent part of the viewable and printable report.

1. When viewing lists that contain completed applicants, such as the Completed queue,
the overall final grade and color will display for each applicant that has been graded.

Applicants: Completed

-
€
O]

2. Onthe applicant detail page, you'll see the overall grade at the top along with each
individual grade below each graded search type.
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Applicant: Detailed View

County Crniminal 3earch - Test, Texas ¥ ¥

@ See Comments

3. In addition to viewing grades, you can change grades for an applicant.

View Pricing:

QOrder For Branches:
Branch Order Only:
Restrict Results Viewing:
View Summary Only:
View Grade Only:
Change Grads:

Restrict Ordering:

LEAODDorg

veroHire Employee Applicatio

Once a user is given this permission, he/she will see an area like this on every applicant detail
page where the applicant's repart has been graded. The user can click any search and choose a

new grade for that search; upon clicking, the new grade will be saved, and a note will
be added to the search showing that it was re-graded.

Utilizing existing databases or search individual courthouse records in the applicable county
where the applicant has lived within the last seven (7} years or within the last ten (10} years for
substantial authority positions, as requested by the HR representative.

A Criminal Records Search is recommended for all applicants. We provide 5-, 7-, or 10-year
searches of criminal records by going directly to the source—county and state courthouses, and
federal district court recards. ISS aiso offers a variable, or unlimited, search that checks records
as far back as available. The timeframe searched will vary dependent on the state and the court.
In general, 1SS will provide information as far back as is legally permissible. 1SS offers
countywide, statewide, and federal criminal record searches that are retrieved directly from the
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courthouses. We also offer several database searches that can be used as a supplemental
search.

Each court is checked to research certain types of crimes.

v Local Courts {county-level): cover misdemeanor crimes (i.e., shoplifting, trespassing,
assault); searched by county

v Superior Courts (state-level): cover felony crimes (i.e., murder, rape, robbery); searched by
county

v' State repositories are searched where available

v’ Federal Courts (US-level): cover federal crimes (i.e., bank robbery, counterfeiting, securities
fraud, multi-state felonies); searched by district

Conducted By

ISS has assembled a nationwide network of independent court research professionals and skilled
ISS online researchers to review court record filings at more than 3,800 courthouses, in person
or online where available, within the United States, as well as abroad.

Process

In many jurisdictions, particularly larger metropolitan areas, 1SS maintains multiple agents
capable of providing rapid and accurate response according to ISS ‘s quality control standards.
These agents are licensed investigators, paralegals, attorney services, or individuals specially
trained to review court records for employment purposes. Our clients have the flexibility of
determining how many focations in which to conduct county criminal searches. At the time of
order, a client can specify to have IS5 check only the county of current residence, or to conduct a
more thorough search based on the results of the Social Security Number (SSN) trace, or other
addresses revealed from education history, employment history, and other sources.

ISS recommends that at a minimum, the results of a SSN trace be used to determine the
counties in which to conduct a criminal search. The standard 1SS county search includes superior
court searches. The federal criminal search is conducted at the federal district court.

When a client submits a request for criminal record information online with an accompanying
request for an SSN Trace, ISS automatically interacts with a major credit bureau to determine
the past addresses in which to initiate a criminal request (in additicn to the address of current
residence). This request is transmitted in real time to the appropriate court researchers via
desktop or wireless technology. This entire process involves no manual intervention, thus
streamlining turnaround time, and eliminating the risk of errors.
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ISS uses only the most current information available for court record searches—as required by
the Fair Credit Reporting Act {FCRA). We only access information online when such information
is tied directly to the court records and provides the identical quality and timeliness of
information that a physical researcher would obtain at the courthouse.

Report status is available online at any time. Events such as holidays and adverse weather lead
to the closing of courthouses from time to time and may cause a delay in the completion of the
search. If such an event causes a delay in a search request, 1SS will automatically notify you by e-
mail of the nature and expected length of the delay.

16. When requested in writing by the HR representative, perform, national, statewide background
checks, inciuding criminal searches, limited to the specific state or state(s) where the applicant
has resided within the last seven (7} years or within the last ten {10) years for substantial
authority positions.

ISS clients have the ability to include county, state, federal, national/multi-jurisdiction, and
municipal criminal record checks in every search or to create different packages with different
levels of criminal searches. We are happy to customize all your criminal history packages to
meet City of Port St Lucie needs.

1.1.3 Response time

1. Bidder shall provide via e-mail an acknowledgment receipt for background checks requested
within twenty-four {24) hours of receipt.

The system automatically generates an email confirmation once an order is received.

2. Background information must be availabie no later than forty-eight (48) hours after receiptis
acknowledged.

Reports are completed in an average of less than 2 business days. Details are shown in the
following table. Turnaround time statistics are calculated as the elapsed time {business days)
between when an order is submitted by the recruiter {or applicant) to our system and when the
report (or report component) is complete.
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Turnaround Time (Table 1)

e Figent Sereariog Sokitans Ing

SERVICE

75%

85%

95%

Average

Social Security
Verification
Criminal Search

National Criminal

Motor Vehicle

Record search

Employment
Verifications

Professional
License

Verification

Education
Verification

Credit Check

1 hr.

1 Business day

2 hrs,

1 hrs.

1.5 Business days

1.5 Business days

1 Business day

2 hrs.

3hrs

1.5 Business days

3 hrs.

2 hrs.

2 Business days

2 Business days

1.5 Business days

1.5 hrs.

6 hrs.

2 Business days

6 hrs.

3 hrs,

2.5 Business days

2.5 Business days

2 Business day

2 hrs.

Instant-10mins

1 Business day

1hr.

Instant-10mins

2 Business days

2 Business days

1 Business day

Instant-10mins

ISS is proud to offer the best turnaround times in the industry. 1SS will guarantee compliance

with the Turn-Around Times identified in Table 1 and places 100% of the value of the completed

order at risk for any orders that exceed the 95% on-time delivery commitments {based upon

received carrect information from customer and no delays out of the control of 1SS).

3. K arequestis made to expedite processing outside of the agreed turnaround time, the Bidder

shall work with the City as much as is reasonably possible to facilitate expediting processing.

ISS will provide 8 free rush services at no cost after the 8 rush services we will charge $5.00 per

rush order.
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A written request for additional time to complete the services for out-of-state or international

searches, which includes a justification, shall be submitted by the contractor to the designated
HR representative in every case where the background checks will require more than the forty-
eight (48) hour requirement.

Automated Delay Notices. ISS can send an optional e-mail notification to the requester when a
criminal report will be delayed due to elements out of our control such as closure of courts due
to holidays and/or weather

General Requirements
The City will provide a point of contact from the Human Resources Department.

ISS will appoint an Account Manager and Senior Support Manager to your account.

The City will notify each finai applicant who is refused employment based on a negative
background report with a rejection letter, along with a copy of the FCRA and may refer rejected
applicant to contractor for additional information.

ISS provides a fully FCRA compliant dispute resolution process that completes in 30 days as
required by law. We staff a dispute resolution department to assist candidates who contest the
information in the completed consumer report. Both the pre adverse action letter and the
adverse action letter direct the applicant to contact ISS if they wish to contest any information in
the consumer report. If an applicant contacts ISS to contest reported information, your account
manager will immediately contact your organization and keep you abreast of the dispute
resolution process. We will work with the candidate to resolve the issue. For example, if the
disputed information involves a criminal record, 1SS will contact the court to verify the accuracy
of the information reported. We always go back to the originating source of the information to
ensure it is complete, accurate, and up-to-date. Should the information on the consumer report
require modification or further update, both the applicant and your organization will receive a
copy of the new report. If there is no evidence to support the applicant’s disputed information,
both your company and the applicant will be notified by ISS. In either case, the re-verified
consumer report will be time stamped and available in the system. As a client, you can always
view any adverse action progress in the system.
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Bidder should be available to meet with City staff as needed to discuss contract issues or
concerns without additional costs to the City.

An Account Manager will be available to meet in person or over the phone with City staff should
any contract issues or concerns arise without any additional costs to the City. In addition,
Quarterly Business Reviews are assembled and presented by your Account Manager to ensure
standards of service are being met. These Business Reviews consist of statistical data and
qualitative analysis addressing overall performance, turnaround times, and fees. Key areas that
can further streamline City of Port St. Lucie overall background screening process will be
reviewed and adjustments can be made if necessary. We also will introduce new products and
services that can further improve your needs. The Quarterly Business Reviews analyze all
aspects of the customer experience to provide information concerning ISS performance and
employment screening trends for your organization.

Bidder must be available to assist the City should legal actions result from the background
investigations performed hereunder.

ISS’s strategic alliance with nationwide labor law firm Ogletree Deakins ensures that we stay
informed of any issues or changes to empioyment laws. Ogletree Deakins is on legal retainer to
provide council regarding administrative and operational support.

Candidates may request detailed ar summary reports from the City. (Bidder shall provide this
service at no additional cost to the City).

Send Report to Applicant: Our system can customized to ensure that a final copy of the report is
sent automatically to the applicant, in addition to being made available to you. Select by email
or by fax, or both, to choose the delivery method, and the system will prompt you to enter the
email and/or fax number as shown.

'
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6. Bidder shall provide all background check services in keeping with the highest professional

standards.

As a member of the National Association of Professional Background Screeners (NAPBS) when
you work with ISS, you can be assured that we operate in full compliance with the governing
standards in our industry.

7. Bidder shall provide the specified service requirements in compliance with all applicable federal,
state and local laws, ordinances, rules and regulations pertaining to the work specified herein.

Woe are in an exceptionally strong position to understand and stay current with pre-employment
legislation due to the legal and industry expertise of our executive team and our strategic
partnership with Ogletree Deakins, a nationally recognized employment law firm. We
continuously improve our processes and hiring products to help ensure compliance with Fair
Credit Reporting Act (FCRA)}, Fair and Accurate Credit Transactions Act (FACT Act), Driver's
Privacy and Protection Act (DPPA), Equal Employment Opportunity Commission (EEQC),
American’s with Disabilities Act (ADA) requirements, and other federal, state, and international
laws, rules, and regulations. Before we submit completed Screening Reports to our clients, our
highly trained Quality Control department thoroughly reviews all results and excludes any
information that does not comply with international, state, local, or federal regulations before
the report is finalized. 1SS clients have the assurance that all data on completed reports is
actionable and may be legally considered in the hiring decision.

8. Bidder shall be a company engaged in the business of providing criminal background check for
pre-employment screening services for a minimum of three (3) years and within the past five (5)

years.

intelligent Screening Sclutions Inc. has been in business for 7 years providing background
screening on a nationwide basis for corporations, municipalities, educational institutions as well
as government institutions. Employment screening services for our clients, municipaiities and
carporate clients alike are approximately 95% of our business. This company was started by
Herbert Alexander, a highly decorated and accomplished law enforcement professional who was
most recently employed by the Air Force Cffice of Special Investigations. There, he provided and
led counter-intelligence, antiterrcrism, and research and technology protection services for
several air force bases and Department of Defense contractors across Florida and the Caribbean.
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He also worked with the U.S. Air Force judge advocates and U.S. attorneys to coordinate
prosecution activities, investigate all counter-intelligence issues, evaluate and analyze
intelligence received, and oversaw protection forces at foreign locations.
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17:38 GH Pre-Employment Screenhing (FAX)416 391 1294

CITY OF PORT 5T LUCIE
12] SW Part S4 Lugic Boulevard
Port St Lucie, Flotids, 34984

T72-871-5223
REFERENCE CHECK FORM
Bidder instructions: Fill out top portion only.
{Please print ur fype)
Bul Number: #20110048-LL

Title; Fre-smployment Baclground Sereenlng
Bidder/Respondent: Latellipent Screvning Solutions {ISS)

Reference; GardaWarld Fux #: 866-830-0688
Email:___ clallow@pardaey Tetophone #_416-915.0560 _ext 770

Person to conitet: Dan Fallow

Reforence Instruetions: The above Bidder has given yeur name to the Clty of Port St. Lucie a5 a reference. Pleuse
cumpleis the information betow and fax within five (5) duys to 772-871-7337,

P.001/001

Describe the scope ol work of the contract awarded by your fitw to this Contractor. UW""/L Moot ,,JJ-J-UUL"‘"

Was the project completed on time and within budget? yﬂ/o

What was the prajcet completion date? m,g _ 0“""3 (PO}
How onany projects has this vendor completed for you within the past 5 yeas? 3 (Y10 LI
What problems were encountared {claims)? M

How many change orders were requested by this Contractor? 5 f I A

How wauld you rate the contracior on 8 §eale of low (1) to high (10) for the thllowing?

Profassionalism g Final Product 1
Qualifications 2 . Cooparation &)
Budget Cantrol __ Refiabilhy (O
Would you contruct with this Contractor agpdn? Yeslﬁ_, No[] Maybe [ ]
Comments:
Thark you @‘ Lesfore
. D ‘
BT LS A
For OMB Use Only
Keference Checked
Clerk Checked
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CITY OF PORT 8T LLUCIE
121 W Port St. Lucie Boulevard
Port St. Luete, Ploride. 34984

F12-871-5223
REFERENCE CHECK FOEM
Bidder Tustructions: Filf aut rop partion only.
(Plense print or fype)
Bid Number: #20110048-L.L

Title; Pre-tmployment Brekground Scraening

Bidder/Respondent: Intelligeng Screening Solutions (I8S)

Reference: Remingtan Arms Fax#:_336-554-7328
Emajl; Joh; 1m@mm:,cgm Telephone #: _386.740.9623 ext, 231
Person fo ¢ontact;

Referenes Imtruchuna The above Bidder has given your name to the City of Part 5t. Lucie a5 3 referenco. Please
comphrte the informatipn helow and fax witkin fve (5) dayy to 772-874-7337.

ELFE
Deacribe the scopt of work of the cottract awarded by your firm to this Contractor, gr,.fjlova,\Jf 5;.:‘#;7,60'6/ é’z;@ck 5
e rh

Was the project completed on time and within budget? NE, { pm)cf / )r ‘7
What was the project completion darc?

A A %z LR
How maﬂy ?m has this vendor cvm'pletntﬁr Lwﬂhin 2115}25 yen'rs'? /r’éz ﬂf" w m~ f
What pmbfa-m-a wors enmunmd’i:ﬂaim}? we /f*’ﬁ ge NEUHL ,,ngm /f M/ﬁf‘
How many change orders were roquested by this Contastor? /2VC

How would you rate the eontmeter on & scalc of iow (17 1o high (10) for the following?

Professionalism Final Product
Qualiftcations ____ Cooperation
Budget Comtrol " Reltability

© Wauld you contract with this Contractor again? Yes P4 Nell Mayhe ]

Comments: 7= wa“‘cj ,ﬁ,.'?j,?/ re Qs penycd /#/E’ﬁ? o Ay ﬁ:’bmﬁﬂfﬁy
who clesike o Profissionel avt Lompelae
o 7o Condlief  Employmerct Bo ol rovracd  EHLS,

_54/»/ Moy
Dirgctoe JE

For OMDB Use Only
Reference Checked
Clark Checked

MAY 07 2017
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CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion
(Please print or type)

only.

Bid Number: #20110048-1.1
Title: Pre-employment Background Screening

Bidder/Respondent: Intellizent Screening Solutions (ISS)

Reference: Remingion Arms Fax #: _336-554-7328

Email: John.Morgan@remingtonsine.com Telephone #: 336.740.9623 ext. 231

Person to contact: John Morgan

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please

complete the information below and fax within five (5) days to 772-871-7337.
Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past § years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1} to high {10) for the following? -

Professtonalism Final Product
Qualifications Cooperation
Budget Control Reliability

Would you contract with this Contractor again? Yes [ ] Nol]

Comments:

Thank you.

Maybe [ |

For OMB Use Only

Reference Checked

Clerk Checked
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CLTY OF PORT ST LUCIE

121 SW Porl St Lueio Boulevard
Poe St Lucie, Floride, 34984
T12-871-8223

REFERENCE CHECK FORM
Eidder tnutructions: Fill out vop portion only.
{(Pleage print or type) .

Bid Number: #20110048-LL
Title: Pre-employment Backgrouad Screening

Bidder/Respondant; Intellioent Screening Solutions (1SS f.
Referenne: City of Colotady Sprimgs Fux #: 7193 _— I
Email: _ karen.smith@sospringsgov.com_, _Telephone T1-883-958-1342__ ‘

Pexson to contact: _Caren Smith
Referonce lastructions: The above Bidder bas piven your name to the City of Port St. Lucie as 4 referance. Please

complete the information below and fux within Bve (3) days to T72-871-T337.

Daseribe the scope of work of the uontract uwardcd by your firm t tlm. Contmnmr A
s A o P o™ pleeningy and Arvgy Seleningy

Was the project completed on time and w1th1n budget?

s
What was the project completion d date?
we hawe been with s for the lagt seven yYearcs

How many projécts has thls yendor wmplcted for you within the past 5 years?
apA- 5500  boe need Chec kg e Os @l e,

What problemas were encownered {claims)

Yone,
How rauny chungs orders were requested by this Contractor?
Il R

How would you rate the contradter &n 2 soale of low (1) to high (10 fix the fullowing?
Profegsionalistt 10 Finek Product i
Qualificutions _ i< Coopertlinng
BudgstComiral _____ 9 Reliability &

Would you eontract with this Contrastor again? Yes ){ Not] Maybe | ]

Commemls: 3 Luwe beem willh 15% for s€vEA :jgnrj +hey, e t:rcmded 9rccn.‘\' Cu;‘kﬂ‘-’\ér
servite o e olwayy @3N 10 9 o holot “of  dor anwy  questions o7 coneerns.
"f’\&ﬂ hove alse bece :arecd- abat wor anb woith  gur h_,ﬂﬁd— reecls.

Thank you

Koven Semidim

\"‘(P‘- mo\ﬁ&y;‘
For OMB Uga Only

Roference Checked
I Clerk Cheoked
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CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion only.
(Please print or fype)

Bid Number: #20116048-LL

Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (ISS)

Reference: CGrardaWorld Fax #: 866-830-0688 -
Email: dfallowwgarda.ca Telephone #: 416-915-9500  ext 3770

Person to contact; Dan Fallow

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
complete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by vour firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10) for the following?

Professionalism Finai Product
Qualifications Cooperation ) W
Budget Control Reliability
Would you contract with this Contractor again? Yes [ ] Nof] Maybe [ ]
Comments:
Thank vou.

For OMB Use Only

Reference Checked

Clerk Checked
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TIME : 85/84/2812 11:48
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CITY OF PORY ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion
{Please print or type)

only.

Bid Number: #20110048-LL
Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (ISS)

Reterence: Garda Montreal Fax #: 1-866-390-4933

Email: hperronfigarda.ca _ Telephone #: 514-281-2811 ext. 7638

Person to contact: Helene Perron

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please

complete the information below and fax within five (5) days to 772-871-7337.
Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 ycars?
What problems were encountered (claims)?

How many charge orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10} for the following?

Professionalism Final Product

Qualifications Cooperation ___

Budget Control Reliability
Would vou contract with this Contractor again? Yes | | No|]

Comments:

Thank vou.

Maybe [ |

For OMB Use Only

Reference Checked

Clerk Checked
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TRANSMISSION VERIFICATION REPORT

TIME : BS/64/2812 11:33
MAME - :

Fax

TEL :

SER.# : pRgDIN73B841%

DATE, TIME
FAX NO. /HAME
DURATION
P&GE{S)
RESULT

MODE,

B5/A4 11:32
918663984935
ga:pa:14

gl

Ok
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CITY OF PORT ST LUCIE .
121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top portion only.
(Please print or type)

Bid Number: #20110048-LL
Title: Pre-employment Background Screening

Bidder/Respondent: __Intelligent Screening Solutions (ISS)

Reference:  Cardiovascular Consultants LTD Fax #: 602-787-2197_
Email:__srehrbacker@cvcheart.com Telephone 213.455.0872
Person to contact:  Samantha Rohrbacker

Reference Insiructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
complete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by vour firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 5 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10) for the following?

Professionalism _ Final Product
Qualifications Cooperation .
Budget Control Reliability
Would you contract with this Contractor again? Yes[] No[] Maybe [ |

Comments:

Thank you.

For OMB Use Only
Reference Checked
Clerk Checked




TRANSMISSION VERIFICATION REPORT

TIME : B5/84/2812 11:34
NAME @

Fax

TEL :

SER.# @ 8BAD1NTI2419

DATE, TIME
Fax NO. ANAME
DURAT IO
PAGE (S}
RESULT

MODE

A5/A4 11:33
916A27872197
pR:AB: 16

Al

0K

STANDARD

ECM




CITY OF PORT ST LUCIE

121 SW Port St. Lucie Boulevard
Port St. Lucie, Florida, 34984
772-871-5223

REFERENCE CHECK FORM
Bidder Instructions: Fill out top pertion only.
(Please print or type)

Bid Number; #20110048-LL
Title: Pre-employment Background Screening

Bidder/Respondent: Intelligent Screening Solutions (1S8)
Reference: City of Colorado Springs Fax #: 719-323-6248
Email: __karen.smith@cospringsgov.com _ Telephone #: __ 1-888-958-1842_

Person to contact:  Karen Smith

Reference Instructions: The above Bidder has given your name to the City of Port St. Lucie as a reference. Please
complete the information below and fax within five (5) days to 772-871-7337.

Describe the scope of work of the contract awarded by your firm to this Contractor.
Was the project completed on time and within budget?

What was the project completion date?

How many projects has this vendor completed for you within the past 3 years?
What problems were encountered (claims)?

How many change orders were requested by this Contractor?

How would you rate the contractor on a scale of low (1) to high (10) for the following?

Professionalism Final Product
Qualifications X Cooperation
Budget Control _ Reliability
Would you contract with this Contractor again? Yes|[ ] Nol] Maybe [ ]

Comments:

Thank you.

For OMB Use Only
Reference Checked
Clerk Checked
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