PORT ST. LUCIE CITY COUNCIL COUNCILITEM 13C’
AGENDA ITEM REQUEST PATE  9/10/12

‘Meeting Date: Sepfeinber 10, 2012

Public Hearing Ordinance Resolution Motion X

Item: Goniract #20120070- City Phone System Upgrade — AT&T in the amount of $154,333.98.

Recommended Action:

Pursuant to.Chapter 35.06, offers-lower than state contract. prices, approve upgrade of the City’s phone system
with BellSouth Communication Systems, LLC d/b/a AT&T Commurication Systems Southeast for a total cost
of $1:54,333.98.

Exhibits: Department.memo attached [X] yes [ ]no
Proposal from AT&T

Summary Explanation/Background Information:

Thisupgrade should allow the City to extend the life, ﬁerformance and reliability of the system through the
remainder of the decade.

The equipment manufacturer, Avaya, 1s tinder the State of Florida contract #730-000-09 -1 which is

discounted by 21% off wholesale pricing. AT&T’s proposal includes an incfemental 32% off wholesale
pricing through a.special promotion negotiated with Avaya.

Purchase (X) is a replacement Purchase (X) was budgeted () was not budgeted

One time Expenditure: $154.333.98

Department:fequests expenditure from the following:

Site Location, _ Fund Equipment, Installation,
, Professional Services & Shipping
Loc: 1,(City Hall) 301 —General Fund CIP $111,374.58
Eastérn Police Station 301 —General Fund CIP | $2,271:45
L.oc. 19°Police Department Fiber | 301 —General Fund CIP $10,873.10
Rémote
Bldg-B (Bldg. & Engineering) 1.10- Building $13,508.54
104-401 - Engineering
PSL Utilities 431 - Utilities $15,779.13
CS100 PASS — 12 Mo. Support 001 General Fund $527.18
Total Cost $154,333.98
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Director of OMB concurs with award: :J}% City Mdnager concurs wit

Submitted-by: David Pollard
Title: Office of Management and Budget Director Date Submitted: ASLEPusQ@ZQmZ
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MEMORANDUM

DATE: August:27, 2012

TO: David Pollard, Director.
Office of Management & Budget

FROM: Ivy'M. Ladyko, Fiscal Manager
Office of Management & Budget

SUBJECT:  Phone System Upgrade

Attached please find a proposal from AT&T/AVAY A upgrading the City’s Phone System Hardware/Software to
the ldtest version. Currently the city phone'systems are running hardware and software operating systems that are
manufacturer discontinued and/or at the end of support from the manufacturer, Avaya, Inc. The potential impact
of this situation includes:

License capacities can no-longer be-expanded.

No cortective content offered by Avaya (patches, bug fixes).

Limitations on service-offerings from “Vendor. o

Increased risk of extended service outages due to spare parts availability ‘and software support.

0O 0 0 O

The current Avaya hardware platform is limited in Unified Communications féatures (real-time communication
services, i.e. desktop messaging, accommodate growth and redundancy:

o No system survivability at the Utilities.office in the event of a network failure,
o Cannot suppert geographic.redundancy.

The proposed integration will collapse two:(2) stand-alone. PBX (Private Branch Exchange) systems and two (2)
fiber remote locations into a single comrnunication server, 1000E-High Availability system on Release 7.5. This
integration will include the following benefifs:

Enhanced Reliability.

Simplified.Software Licensing methodology.

Reduced Operating Costs through the removal of the DC power plantand batteries at Building A.

Full enablement/connectivity of [P (Internet telephones) and SIP devices (Session Initiation
Protocol/te]ephones) and.applications acioss the-entire City of Port St. Lucie.system. The
upgrade/integration leverages-existing-investments to the. maximum extent-and lowers total cost-of future
integrations to. IP/SIP devicesionly:

¢ Full AT&T/Avaya:support-through 2019,.at minimum, per current Avaya contract.of record,

o Utilization’ of existing handset equipmerit (current desktop phones will not be replaced)

cC O 0 0

Site/Location Fund Equipment, Installation,
Professional Services & Shipping

Loc. 1 (City Hally 301 — General Fund CIP. $11.1,374.58
Eastern'P.D.. 301 — General Fund CIP 2.271.45
Loc. 19 Police; Fiber Remote 301- General CIP 10,873.10
Bldg B (Bldg. & Public 110 Building Fund,
Works) 104,401 Public

Works : ' 13,508.54




PSL.Utilities

431- Utilities

15,779.13

| €S100°="12 Mo. Sipport

001-General Fund

527.18 |

‘Total Cost

$154,333.98

Rosser:Police Station is not'included in-this upgrade.

The pricing:for all equ’ipment included is on the.State of Floridaicontract 730-000-09, which is discounted by
21% off wholesale pricing. AT&T’s proposal includes an incremental 32%:off wholesale pricing. This is
accomplished by. utilizing-a special promotion that AT&T negotiated with Avaya that can only be applied to

AT&T installed base Customers. :

Considering the importance-of the communication system of the City; 1.feel that without this upgrade we expose
ourselves to potentially higher costs down thie road and more severe arid longer system interruptions. Considering
the-costs involved, this upgrade should-allow us'to-extend the life, performance and reliability of the system

throtgh the remainder of the decade.

Your review and comments would be greatly appreciated as well as your support in this undertaking.

/1L




Scope of Work

Nortel Upgrade.Implementation

T e
“Sales S

Nancy Vinez
Todd Shirley

CPE64128 71232012 TBD

Qs e ’ el s g 3 ; St T S s .‘ggg'@mnq
‘Customer: s Fet s T 07 iLocatio
loc 1 - 121 SW Port St Lucie’Blvd
City of Port Saint Lucie Lot 20 - 2000 SE Village Green

Loc 11 - 900 SE Ogden Road
Customer Number: 71870

Introduction and Intent

This Scope of Wark ("SOW”") is/agreed to under the Master Agreement Number < >betweén BellSouth Communication Systems, LLC
d/b/a AT&T Commumcatmn Systems Southeast (“AT&T"), with corporate offices at 1936 Biue Hills Drive, Roanoke, Virginia 24012, a
Georgia limited liability company and Clty of Port: St. Lucie ("Customer”) with.headquarters located in Port St. Lucie, FL. Except as
specifically stated below, all.terms-and conditions ofithe Master Agreement remain in full force and effect.

This SOW defines the Equipment.and Servicesithat AT&T shall provide to the Customer under the terms of the Master Agreement.
The terms of this SOW are limited to the scope of this SOW and shall not be.applicable to'any other work.

Terms
ATET AT&T Communication Systems Southeast
Customer City of Port St. Luce
PM Project Manager
sSow Scope of Work
IR Installation’Reconciliation form
PSTN Public Swltched Telephone Network
PBX Private Bra_n__ch Exchange
LAN Local Area Network

Project Scope

Services:shalliinclude:

«  ProjectiManagement
System Design'and Review
Staglng‘and Conflguratlon
Installation
Cutover.Support
Testing and Acceptance:
Training (where applicable}

* 8,6 0 8 @

Technical design Services: aré included to support-the installation and configuration of all AT&T provided Equipment components.
This .Service is limited ‘to Equipment specification, recommended Equipment instaliation locations, recommended Equipment
configurations, and logical network ‘design assistance’as needed to support the Equipment installation.

Scope:Of Work:— PBX, KEY, or VoIP System Implernentation : ., Page 1 of'6
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Project Overview

AT&T proposes to mlgrate the existing Avaya CS1000M-5G at 121 :SW Port St. Lucie Bivd to an Avaya CS1000E-
High Availability system on current software release 7.5. A new survivable media gateway will be added at 900
Ogden Road to provide survivability’to'IP phones at that location. A new Call Pilot 1006r-server will be installed at the
Main location and all Call Pilot subscrlbers migrated to this new platform. The SRG50 at Village Green will be
upgraded to Release 6.0 for compatibility.

Avaya Aura Session Manager will ‘be implemented as the SIP routing ‘endine and Aura System Manager will be
implemented as the unified system management portal. Telephony Manager will no longer be supported after the
migration and upgrade to Release. 7'5.

PRIs will be installed at the Main CS1000E and Ogden Road. ODuring normal operation, these PRI facilities will be
shared across the entire enterprise,

121 SW Port St. Lucie Blvd .
+ Migrate the C$1000M-5G to CS1000E-HA; Release 7.5 using Media Gateway 1010 chassis
o Move required TDM lifie cards to new MG1010 chassis
« Migrate existing Call Pilot 201i to-Gall Pilot 1006r server platform.
+ Migrate existing f|ber remote cabinets to Med|a Gateway. 1010 chassis.
o Move required TDM line cards from FR cabinets to Media Gateway chassis

Rosser Police Substation
* Not included in this scope of work. Rosser PD site remains as stand-alone. Option 11C on Software Release 4.5

Utilities - 900 Ogden Road -
« Install one. (1) Survivable Media Gateway chassis and one (1) PRI interface to support the existing IP phones at
this location.

Police Substation - 2000 SE Village Green —

-» Upgrade the existing Survivable Remote Gateway to current Reiease 6.0

**This project does not include the disassembly and removal of the old system. If desired, this work can be quoted
out on a separate work order**

Hardware

A general summary of the bill of materials is described above in the Project Overview section. An itemized bill of materials with
guote numbers noted above will be presented along with this SOW.

Assumptions and General Disclaimers

*  All.Services, except: tasks that are service impacting, will be pefformed: .during normal business hours. Non- serwce
impacting; tasks,performed after normal business hours at Customer request will'be charged at AT&T's. then current after-
hours rates: Normal business, Hours. ist idefined as Monday —-Friday-8:00am to 5:00pm.lecal time. "Worl:after 5:00pm: and.
all day Sattirday'and Sunday 'is considered after hours with applicable after hour rates. No hoilday work will be*scheduled
under this SOW.,

e« Al vertlcal and hortzontal communlcatlons ‘€abling will be.reused in eXisting condition..AT&T is not responsible*for repairing
or replacmg emstmg ca ble, Jacks MDF on IDF Equipment. ATET will provide.these Services upon written request at AT&T'Ss
prevailing rates for: such products:and Services.

»  This SOW does not include:wiring; running: icable:or installing AC outlets/power. ‘It is assumed that the Customer or a
vendor of’ Customer s choice’ will provude fof. these Services.

e Al Customer—owned fiber optic plant and Connectmg cables will be Te-used. Customer is responsible for testing and integrity
of-fiber. optic facilities, including fiber patch:cables.

*  All Customer-data network cabling:is Categoery 5E or higher quality.

. Customer will’ have all required cabllng |nstalled tested and operation ready:prior to_the installation.

» System, database re-configuraticn is limited to that which is required by the implementation of the software upgrades, the
implementation of Session Manager, and the configuration of end user data associated with the New Tower,
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*  ATA&T is not responsible for integration or operation-of Equupment prowded by the Custoemer or. a third-party vendor. AT&T
is only’ responsmte for: mtegratnon of Eqmpment |ncfuded onthe Order or otherwise agreed to.

s AT&T reserves-the right:to perform some or-all of these activities: remotely as long as the quality of the work to be

erforrned or the agreed-upon. schedules are not:affected.

. AT&T is not;responsitle for the removal.or disposal of any existing Equipment or cabling; Upon request, AT&T may perform
this work at-the cufrent ATET Tlme and Materlal rates using the Change Contrgl process defined below.

-« Services may be; provusuoﬂed by AT&T or mdlwduals or organizations employed by or under contract with AT&T.

« Discounts incorporated into the initial contract: ‘pricing'may not be applicable to change orders or additional Equipment that
is ordered during the life of the-project,

+  Custgmer requests for changes and modifications of the Equipment order resulting in the return of Equipment already
shipped will.be subject'to a 15%westockmg fee,

-« Client:software policy {applicablet for: any client.software): AT&T, in compliance with-the Customer’s security and/or change
contral policy, will demonstrate thelinstallation and operation of client software:for Customer personnel on'two (2)
Customer-owned computers. The Customer is responsrble for installing clignt'software on all other desktops requiring the
application.

» .Additional T&M work must be requested and approved by the Customer before any T&M work is started. Normal T&M rates
apply. The “Change Control”procedure will be used to process all T&M requests or‘project scope changes.

« Any changes, upgrades or additions'to the:Customer’s network Services mustbe promptly communicated to the AT&T
Project Manager. Delays in the pro_]ect caused by-such activity-may be. subJect to additiona! charges from AT&T.

« Recovery frem virus infection is not:included'in this SOW or covered under any warranty or maintenance.

= Customer understands that future updates of installed Equipment and Saftware are not included in this project scope,
These may be obtained at:an, addutuonal charge at a later date as updates become available.

*  Manufacturers typically provnde documentation on compact disc (CD) Prirted material may be obtained at an additional
cost from the manufacturer’s: desngnated third-party suppliers.

»  All costs associated with prowsmnlng the:PBX, KEY, or VoIP System room environment, cammercial power, and grounding
.are the responsibility of the -Gustomsr.

« AT&T does not provide or include- techmcal training on the instaliation, maintenance, and administration of the system to
Customer personnel. Training is available to'the Customer through the manufacturer’s authorized training partners.

» In regards to implementation of Voice over IP, AT&T assumes that sufficient bandwidth exists on the Customer’s existing
data network to accommaodate voice trafflc AT&T is not responsible for performance issues related to insufficient
bandwidth or quality of (QQS). Th:s SOW does. not include data network design review or audits. These Services may be
obtained outside this SOW at AT&T's prevailing rates for such products and Services.

AT&T Responsibilities

Project Management

» Designate a single point-of-contact for-all project support issues within the.scope of this project. Such person shall have the
authority to.act on all AT&T aspects of the Serwces

«  Participate in regularly scheduled,Culstomer project meetings.

« Act as the management contact focal peint: for project scheduling, coordination, change control, escalation, staging,
installation and acceptance activities: for'the AT&T Implementation team effort:under thts SOW.

e Jointly develop milestones and the détailed project scheduie with Customer.

»  Deliver Work Complete Form.

System Design & Review

s Work with Customer to understand the environment and to qualify and recommend the CS1000 Call Server/ Call Pilot voice
mail requirements.

* Review-and validate collected detail;information necessary to verify configuration for the AT&T-provided Equipment.

s+  Reviewthe existing and. proposed PSTN Services to ensure all iterns have been properly addressed.and the PSTN Services
have been designed appropriately.

* Review" w1th Customer any dial plan,.call routing, calling privilege, and feature set capabilities variances of the upgraded
PBX Systemisolutlon

s Reviewand: sprepare user database for migration of Call Pilot users to 1006r platform.

. Reviewitha NRS: confuguratlon for mrgration to Avaya Aura Session Manager

Staging and Configtration
«  Staging and .initial. .qualityitesting:of all Equipment provided by AT&T,
¢ ATBT-will'install the latest:manufacturer approved Microsoft security patches on the servers being used for the applications
being implemented, if;appticable,
e Load.and, conf:gure AT&T provided Equipment,
« Develop the rmp!ementatlon—specrflc network configuration parameters with input from the Customer.

Installation
«  Confirm with Customner that the.Customer has-completed the Site Readiness Recommendations and the network is ready
for installation.
. Unpack inventory and inspect AT&T provided Equipment at the Customer installation site.:
s Install, connect, and/or rack mount the Eguipment to the Cuistomer provided facilities at the agreed upon demarcation
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points.
e Assemble, install, program and tést’all system components.
¢ Troublesheot and replace ‘hardware failures of new Equipment relating to the installation/upgrade of the AT&T provided
product. ’
e Provide remote technical support for the on-site instaltation technician during the installation, migration, cutover and
implementation testmg ' )
Verify operation of thefinstalted Equipment.
Execute'the Implementation.test plan.
Document IP addressing plan.and Equipment configuration.
Deliver the work cofnplete form.

*

Cutover Support.

ATE&T will place the system. intor productlon mode at a mutually agreed time and date.

AT&T will perform verification testlng to insure that system is operating in’accordance with design.

AT&T will provideion site support for'the- ﬂrst business day-immediately followmg system cutover.

AT&T Project Manager will’ tran5|t|on warranty/mamtenance support to'the local AT&T Field Operations Manager.
AT&T will provide project close out letter: with support contact and escalation lists.

Test and Acceptance
» All standard AT&T upgrade’ quallty control processes will be followed in the implementation of this project. Fall-back
contingencies will be- mapped in the event that an upgrade does not successfully complete, to insure reliable
telecommunications service.to the. Customer.

Staffing
ATRT acknowledges Customer’s desire to have this wark-implemented on time and.on schedule. To ensure effective work
coordination. and scheduling, AT&T will assign:
s Project. Manager upon Customer’s; acceptance of this SOW and Ordef placement. The AT&T Project Manager will provide a
single peintiof'contact to coordinate allactivities to be defivered under the terms of this SOW.
« Implementation Engineer{s})
« Installation Technician{s}

AT&T may replace any of the above personnel-at.any time by written notice to the Customer a minimum of five (5) days prior to
such change.

The Customier point of contact for this project is Ivy:Ladyke.

Customer Responsibilities

Project Management
« Designate a single point-of-contact to serve as the official communication link to AT&T. Such person shall have the
authority to'render decisions on behaif - of the Customer and its contractors for all issues related to the project timeline,
tasks, ahd milestones.
» Designate a Technical Contact; That'pefson must have detailed knowledge of the Customer’s network as well ‘as policies
utilized.
¢ Provide. confirmation of any scheduled activity that will impact the instaltation to AT&T a mintmurn of five {5) business days
prior to activity’s scheduled start'date.
e Coordinate with AT&T's Project Manager concernlng any schedule changes
o Ensure-all Customers- provided Equnpment and required connectivity are on site and available prior to the initiation of the
AT&T work schedule.
. Schedule.Customer personnel'to assist’in testing procedures'to ensure compliance with manufacturer’s specifications before
system is placed, lnto production.
N th any third party vendor in regards to interfacing or integration with the PBX; KEY;-0r VoIP' System
LOMme 'utpment not prowded by AT&T.
. Accept dellverles at! the Shlp to or installation.address,

General .Requirements

*  Provideipraper-security clearances and/or escorts as required to ensure physical access to the sites where the Services will
be performed_

e Designate’adeqiate Workspace for AT&T project.personnel.

e  Provide’adeguate sécured storage. inopened, in original packaging, at the Customers site for ATET Equipment for the
duration.of the; proJect

¢  Provide:warkplace palicies, conditions.and safety regulations: in effect-at the Customer’s sites.

¢ Allow AT&T Englneer/Techmcuan(s) access to the network devices, management servers and workstations and copies of
policies as required.

s Provide Eng:neer/Techmman(s) with passwords,. community. strings, SecurID tokens and other security information
necessary to'gain requested access to the network devices.
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Customer will provide a dumpster or trash receptacle where refuse can be disposed.

Slte Survey

Provide information:on any unique network requirements and/or specific issues of which AT&T should be aware.

Provide, detail as requested and avallable on emstlng C51000 System dial plan call routing patterns features teiephone
type assignment, user names, existing addressmg schema, VLAN design, channel. assignments and all other database
components, as well as phone, systemimodel, features, software and hardware releases, etc. This information should be
prowded forthe exmtmg and planned telephony reqmrements prior to. the commencement of installation activity.

All costs assocsated W|th prowdmg & .safe; lnstallatlon site. and provisioning the Eguipment manufacturer's environmental
specaﬂcatlons .are the Customer’s responsibilities. The specifications include space, environment, commercial power and
grounding.

Concurrence of final'databaseidesign and network Services design.

Adherence to freeze.or moratorium on modifications to database and design -after final concurrence.

Installation

*

Provision. Equipment room(s)-to; insure compliance with stated environmental, electrical, and infrastructure reguirements
prior to the"Equipment installation’startidate. AT&T Project Manager will provide equipment room specifications.
Provide sUfficient rack space, and racks in'the MDF/IDF closets at each location for instaliation of the CS1000E and Call
Pilot Gateways and Servers.
Order facilities from local exchange-carrier-to provision circuits from’Main CS1000E site to Ogden Road survivable Media
Gateway. The connection to these sites:must.be 20mb and support-an 80ms R/T,.zero packet loss.
Provide all servers and client PC required for this SOW, where, applicable. Such server and client PCs must meet the
“manufacturers’ minimal requirements for the application. These requirements.will be provided by the AT&T PM.
Where applicable,.Customer is responsubie ‘for deployment of any desktop software -applications to its end users. AT&T will
deploy up-to two (2} end-user desktop” apphcat;ons while‘training Customer-selected personnel for such deployment.
Customer is responsible for providing: any desired alternate communications during the Service interruptions that are
reqmred to perform the deliverables: for this SOW..
Slgn Work Complete Form, which- enable. the followmg
¢ Update of remote maintenance records. to estabiish Customer as warranty or-maintenance Customer.
o Updates remote maintenance tedam to monitor the installed system for maintenance issues and take appropriate
action.according. to malntenance Order, if applicable.
o If exceptions:were written:on the.Work Complete document the proJect team will continue to be engaged until all
exceptions have been addressed.and confirmed with the Customer.

Change Control

‘.

The Change Control Process governs changes to the project scope during the life of the project. The purpose of this
process is to, standardlze and opt|m|ze the evaluatlon testing; and instaltation of new features and functionality during the
project. The process will apply+ to new:. components and to enhancements .of .existing components. The Change Contral
Process.will commence at.the start.of the ‘project and will continue throughout the project's duration. Additional procedures
and respon5|bllltles ‘may be outlined by the Project Manager, mutually’ accepted by both AT&T and Customer Project
Manager, and mcluded in.the’ basehne pl'O_]eCt plan.

A Change Request WI|| he the vehicle for communicating any desired matefial changes to the project. It will describe the
change, the reason for the change, and the.effect the change may have.on the project. The Project Manager of the
requesting party will submit a ‘written Change Request to the Project:Manager for the other party. The other party will
formulatean initial response.

Both AT&T ,Qustomer will ! rewew the ‘proposed Change Request;and either approve it or reject’it. if approved, both
AT&T*and‘* ustomer ‘will-then: :Sign the; Change Request.form.

Both ATA&T ‘and -Custorner. must sign: ithe approval portion of the Change Request to authorize the implementation of any

.material change that-affects.the Project's scope, schedule, quality, or price.

Time & Material Charges

¢ ATAT standard Time & Material.ratesare- applicable for work-requested and performed outside the project scope.

»  There will.be no éther materialsior equu:xment provided other than-what is stated in this:SOW or on.the Order.

e AT&T cannot. -guarantee. that; expedlt" requests can be processed and scheduled.dueto prior resource commitments.

e ATS&Tis not responsible for the .activities of Customer or any.other person or-grganization that: does not fail under the direct
control of AT&T. AT&T-will not be penaltzed or have revenue withheld because of delays, activities or lack of activities of
other parties or-individuals. associated with the project.

+  Additional T&M work” must be requested “and approved by -Customer before any T&M work is started. The "Change Control™
procedure will be used to process all T&M requests or project scope changes,
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» A problem escalation plan will.be developed by both parties and mutually agreed to by both parties,

Completion

Acceptance of Equipment and.Services occurs on Implementation as defined in the Master Agreement. Customer has five (5)
working days to schedule:the appropriate Customer personnel to review the particular Equipment and. Services provided and sign
the-Equipment and/or Service Deliverable Acknowledgement document. Signing this:Acknowledgement, or failure to respond within
the five {5) working day period, signifies Customer's:acknowtedgement of the.compliance with specifications of the Equipment and
Services. If the Equipment and/or Services doinot comply.with.applicable specifications, Customer must immediately provide
written notification to AT&T describing how the.Equipment or Services fail to comply. ATRT shall have ten {10) working days after
the receipt of such notice to correct the noncompliance if that noncorn_pl'iance is within the.scope of the project. The time to correct
may be extended by mutual consent. On.correction of the noncompliance, Customer-shall sign the Acknowledgement.

BeliSouth Communication Systems, LLC

City of Port Saint Lucie d/bfa AT&T Communication Systems Southeast
By: By:
Name: Name:
Title: Title:
Date: _ Date:
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Schedule For The Purchase Of Equipment And/Or Service

Customer Name PORT ST LUCIE CITY OF
Customer Number 71870

Ducuo_ﬁwwm Equipment/Services Totals

£ 2697 Payment Equipment _ mmw,mmu.om_

, Instaltation & =
Customer Cash o vAs Professional Services _ $50,339.31} .
Reference # — % With Order Shipping I 312595 *** Maintenance Not Selected
{Informational — % At Delivery - —
Purposes Only) — % At Cutover ) .
Tax Exempt Total Price [ $135,460.95]
D Yes D No Refurbished ‘(Excluding Taxes)
- m_mnn,;nm._ Damage Repair Service ACCERIET m—

Certification'#: Customerinitials “for Key Systems Only Dedlined —m—

Prrsiant to the terms and conditions of the Agreement referenced herein dnd any mutually agreed applicable modifications thereaf, Customer agrees to purchase and AT&T Communicat
Equipmenr and/or. Services described in this Order. This Order shall automatically incorpordte therein all-the terms and conditions of the Agreement, and any mutually agreed modificat
condiriols on aky Clistome? order .\.c. s, purchase orders or other Customer documents shall be deemed deleted: Q. Customer elects the "Lease” option and for any reason the lease.is n

make paviments :35%. agrees to pay "Cash” per AT&T's then siandard payment terms for the Equipment andlor sefvices covered by this order. Payment for Installation'Sefvices ts d

m.E:_.: ©s D:a. invaicing. Ie ;
M\SQ :a_c_qmzwm__:n:nx &13: Order is n.m_‘.n_ ed,, S\ 1o fawlt of AT&T, sixty (60} or more nSE\ Fom the original Pwﬁmma_ ::h..miminbc: date, or if there is no agreed date, for ninery (90) or more
Grder by AT&T, AT&Twill have the \a_.__c__u_.zm options: (i) vevise die Total Equipment Price fo E\EQ then current 4 H&H_u:n..:w (i) require nn,;_“mz_ Jor mﬁz_uz_mi delivered and Ser
the.Ordér and coflect réasonable termindtion charges ) including mdanifactirer's restoching charges ptus non-recoverable mateitals and labor expended and lost maygin:

PORT ST LUCIE CITY OF AT&T Communication Systems Southeas

Accepted By:

By By
Authorized Signature Date Authorized Signature Date”
Name (Type or Print) Title Name:(Type or Print) Title
Quote ID, 321312697
Customer. Number: 71870
Expiration Déate: September 22, 2012
Customer Reference# Propriefary Information between AT&T and Customer ONLY. Any distribution outside of these parties will restilt in

(For.informational Purposes Only) additional charges to customer for engineering'and configuring the quote at’AT&T's then current rates.



Schedule For The Purchase Of Equipment And/Or Service

Customer Name  PORT ST LUCIE CITY OF
Customer Number 71870

Oucuo_ﬁw HM 21 Equipment/Services Totals
Payment Equipment _ mu.cum.u,_
Cash Installation &
Customer . Professional Services _ $630.00) .
Reference # — % With Order A = *** Maintenance Not Selected
; N Shipping | $29192
(informational —— %:At.Delivery ! :
Purposes Ony) — % At Cutover
Tax Exempt Total Price [ $6,847:43(
D Yes _H_ No — Refurbished ‘(Excluding Taxes)
- - m_mnﬁnm_..c.w:ﬁuw.mmumm.w Service Accepted e
Certification#: - Custorner Initials for Key Systems Only Declingd ammm

Pursuant to the terms and conditions of the Agreement referenced herein and any murnally agreed applicable modj ifications thereof. Custonter agrees to purchase and AT&T Communicat

Fq :..E:EEQ:Q\E. Services described in this Order. This Order shall awtomaticaily incorporate fherein all the terms and conditions of the Agreeiment, and any mutuaily agreed modificat
conditions on any Chistomer order forms, piurchase orders or othei Custoimer docunients shall be deemed deleted.. [f Customer elects the "Lease"” option and for any reason the lease is n
make pavinents, Cistomer agrees to pay "Cash" per AT&T's then staridard payment terms for the Equipment and’or services cavered by this order. Payment for Instaliation Services is d
Seriices and invoiciiig 1o the Customer.

ifthe _.a._h_.mﬁm:«nzsx of this Order is &&@_ma. 8‘ no fault. a.\m.__,%w. .:.n_v ae or more days from the criginal agreed Implementation date, or e‘.Sﬁm is no nh_mm& date, for ninety (90} or mare
Order By ATET, AT&T will have-the following options: (i) revise thie Total F quipment Price 1o wm&mnﬂ then current AT&T m:n:,_,m {ii} require paymen for E n:ﬁ.ﬁsﬁ delivered and Ser

the Order and collect reasonable términdgtion charges, eluding mannfacturér's réstocking charges plus non-recoverable materials and labor expended and lost rirrgin..

PORT ST LUCIE CITY OF AT&T Communication Systems Southeas

Accepted By:

By By
Authorized Signature Date Autharized Signature i} Date
Name (Type or Print} Title Name (Type or Print) Tile
Quiote D 321312721
ustomer Number: 71870
Expiration’ Date: September 22, 2012

Proprietary Information between AT&T and Customer ONLY. ‘Any distribution outside of these parties wil result in

Ocmﬁoamﬂ Reference # r
additional charges-to customer for.engineering and configuring the-quote at AT&T's then current rates.

:no.a _.:_"on:mqo:m_. Purposes OEE



i

H

o

321312721 yiC

*COPY.OFCity of PSLZUPS!

_poomﬁmo: Number / Name

Address City, State Zip

1 PORT ST. LUCIE, CITY OF 121 SW PORT ST. LUCIE BLVI PORT ST. LUCIE, FL 34984
#Of Manufacturer AT&T Price Per AT&T Extended
Parts Description, Units Part® Part# Eqp/lnst Unit Price Package / Billing / Descrip
ON2060 RM/FM EXT RUN TIME 1900VA UPS 1] CN2000XAU-SN 875248 X |x $1,998.20 $1,698.20] Not Applicable
No Coverage Selected.
PREMISE VISIT | svavsT X {x $0.00 $0.00] Not Apglicable
o Not Applicable
. Eguipment Total $1,998.20 _s‘mmzam:mznm,._.ﬂnm_
installation Total ~ $IR3.75 Extended maintenance
Location Total $2.181.95 maintenance term for p
Lo i321312721F - :COPY:OF.Cityiof PSL T UPS! 7y

Location Number / Name

Address City, State Zip -
19 CITY PSL =PD FIBER REMOTE 121 SW PORT ST. LUCIE BLVL PORT SAINT LUCIE, FL 3498
#0Of  Manufacturer ATAT Price Per  AT&T Extended
Parts.Description Units  Part# Part# Egp/inst Unit Price Package / Billing / Descrip
ON1500 RMFM EXT RUN TIME 1500VA'UPS 1| ON$500XAU-SN 876242 X |x $1.407.73 $1,407.73| Not Applicable
. ) . . N No Coverage Selected.
PREMISE VISIT ! svavst X |x '$0.00 £0.00| Not Applicable
Not Applicable’

Equipment Total $1,407.73 Maintenance Total

.._:m—.b_._mnmnu: .—.-OAN_ m_m—Nu mX»mﬂ_Qmﬁ_ BN_WFWDNDOm

Location.Total $1,538:98 maintenance term for p
Guote ID 321312721
Customer Number: 71870

Expiration. Date: ‘September 22, 2012
Customer:Reference #

(For.Infarmational Puiposes Oniy)

Proprietary Information. between AT&T and Gustomer ONLY. Any distribution outside of these parties will result in
additional charges to customer for engineering and configuring the quote at:AT&T's then current rates,



w

Location Number / Name Address

City, State Zip

16 PORT ST LUCIE/UTILITIES 800 OGDEN LN PORT ST. LUCIE, FL 34983
#0Of  Manufacturer AT&T Price Per  AT&T Extended
Parts Description Units Part# Part# Egp/inst Unit Price Package / Billing / Descrip
ON1000 POWER CONDITIONED UPS - SW INCLUDED 1| ON1000XAU-SN 872659 x| x: $1.111.85 $I1,111.85 Not Appiicable
No Coverage Selected.
PREMISE VISIT 1 SVavsT | X |x $0.00) $0.00| Mot Applicable
1 ’ Not Applicable
Equipment Total $1.111.85 Maintenance Total
Installation Total $183.75 Extended maintenance
Location Total $1,295.60 maintenance term for p

321312721

" COPY.OFCity of PSLZ.UPS 2

Location NUmMber f Name

Address City,State Zip
17 PORT ST. LUCIE, CITY CF/SEQOG2 121 SW PORT ST LUCIE BLVD PORT ST. LUCIE, FL 34984
# Of Manufacturer AT&ET Price Per AT&T Extended
Parts Description. Units  Part# Part# Egpfinst Unit Price Package./ Billing / Descrip
ON1500 RM/FM EXT RUN TIMEA500VA UPS 1] ON1508XAU-SN §76242 X[ $1.407.73 $1,407.73| Not Applicablé

No Coverage Selected,

PREMISE VISIT 1 SV2VST (X |x £0.00 $0.00] Not Applicabls
Sae Bundle Details. .
' Equipment Total b 140773 Maintehance Total
Installation Total $131.25 Extérided maintérance
Location. Total $1.538.98 maintenance tefm for p
Quote ID 32132721

71870
September 22, 2012

Customer.Number:
Expiration Date:
Customer Reference #
(For informaticnal Purposes Only)

Proprietary Information between AT&T and Customer ONLY. Any distribution outside of these parties.willresult in
additional charges to customer-for engineering:and configuring.the quote at AT&T's then current rates:



PR

e LiCity'of PSL Upgradet7-24:1270 "1 ;
Location Z:BUmq / ZmBm Address O:K_mﬁmﬁm N_m ‘
1 PORT ST. LUCIE, CITY OF 121 SW PORT ST. LUCIE BLVI PCRT ST. LUCIE, FL 34984
#Of Manufacturer AT&T Price Per AT&T Extended
Parts Description Units Part# Pari# Eqp/lnst Unit Price Package / Billing / Descrip
CS 1000E (CPPM) SA'SYSTEM SOFTWARE R7.5 1| NTESOOMH 897413 x| $3350.00] ~ $3.350.00) NotAnplicabie
No Ocﬁammm Selecled.
GECGRAPHIC REDUNDANT PRIMARY SPECIFIER CODE - || N0023082 910539 X% $0.00 $0:00
FULL APPLIGATION SITE MOVE SUMMARY SHEET 1| NO134948 890581 X Ix $0.00 $0.00
CARD, 8:PORT UNIVERSAL TRUNK t| NTED14DAES 895350 X% $3,643.46 $3,643.46
MG1000 CHASSIS AND CABINET T1 DEVICE | NTBKESAAES 892248 X | % $199.66 $199.56| Not Applicable
. ) . : Ng'Coverage Selected,
GROUND BAR [| NTBKsOBA 831122 x| $64.99 $64. 99| Not Apphicabie
b ) B No Coverage Selected.
MG1010 POWER SUPPLY 2| NTC312A4ES 895590 X% $572.85 $1,145.70] Net Applicable
Ne Coverage Selecied.
CALL'PROCESSOR SERIAL PORT ADAPTER KIT i| NTC325BAEG 896057 X% $32.83 $32:83| Mot Apphicable
* | No Coverage Selected.
CABLE ETHERNET RJ45 M-M 25CM 4| NTDUDBOBES 891602 X% $61.64 $246.56
MEDIA GATEWAY MG 1010 CHASSIS R7 t| NTDU22LB BYGESS X | % $5,025.00 $5.025.00] Net Applicable
. . . . . See Bundle Delails.
= MEDIA GATEWAY CONTROLLER W/METAL i| NTDWOBAAES. 895425 X $0.00 $0.00] Net Applicable
o | Mo Coverage Selected.
MG 1010 SERIAL ADAPTER x:, (INCLUDES AUX 1| NTC325AAE6 895591 X $0°00 $0.00] Not Applicable
) -’ ' No Coverage Salectet
B RIGA010 MEDIA GATEWAY CHASSIS 1| NTC310AAES 895589 X $0 00 $0.00| Not Appiicablé
‘ Lo - ‘ o " | No Coverage Seleded.
=RIG 010 POWER SUPPLY 1] NTC312AAES £95590 X $0.00 £0:00| Not Appiicable )
- "7 | No Coverage Selected :
AAZE DEP DAUGHTERBOARD 1| NTDW7BAAES 897202 X $0.00 $0.00| Mot Applicable
. . . L . . . NG Coverage Selected.
MEDRIA CARD 325 (MC-325) 1| NTDUAIGA 890521 x{x $991 .60 $991.60| Not Appiicable
. . . . See Bundle Detalls.
“ SHIELDED 50 PiN KEY TELEPHONE TGO 8D SUS & 1| NTVQO110ES 886401 X $0.00) $0.00} Not Applicable
) . . . Ne Coverage Sel ected
T CS1000 (TG-MSPDIMEDIA CARD 32 PORT (ROHS) 1| NTDWBSEAAES 8905632 X $0.00 $0.00} Not Applicable
o ’ ’ ' | Mo Coverage Seledted.,
- MEDIA CARD MAINTENANGE CABLE (3M) 1| NTAG81CAES 891301 X $0.00 $0.00] Nt Applicabis .
T o ) ) Mo Coverage Sefected.
Mt BAGKPLANE 7O 50'PIN O PANEL MOUNTING 1| NTCW84UAES 893159 x $0.00 $0.00] net Applicabie
~" | No Coverage Setected -
UNIVERSAL DIGITAL TRUNK CLOCK CONTROLLER 1| NTDW12ARES 897707 X |x $871.00 $87 100 aam e
- . - m.. eecled.
UNIVERSAL DIGITAL. TRUNK E1/T1 PACK 1] NTDW79ABES 897252 x|x $2 787.2C $2,787.20| Not Applicable
| Ne Ooﬁanm Selected..
1 5IP. ACCESS PORT - NO CHARGE LICENSE 100] NTES80JC 897527 x I $0.00 $0,00] Mot Applicable
No Coverage Selecied.
Quiote ID 321312697
Customer Number: 71870
Expiration Date: Seplember 22,2012
Customer. Reference#® Praprietary Information between AT&T and Customer ONLY. Any distribution outside of these parties will resultin

(For.informational Puiposes Onty) additional o:mﬂmm to customer-for engineering and configuring the quote at AT&T's.then current:rales..



pew T

B Clty:of PSLUpgrade £7:24:12¢
>n_a:mmw

Location Number / Name

City, State Nmm

1 PORT ST. LUCIE, CITY OF 121 SW PORT ST. LUCIE BLVI PORT ST. LUCIE, FL 34984
# Of Manufacturer AT&T Price Per ATA&T Extended )
Parts Description Units Part# Part# Eqp/inst Unit Price Package / Billing / Descrip
CS 1000E CPPM 0 LINE 0 TRUNK - $A (MG1010) R7 [|NTHUB1DB 896857 X |x $7,370.00 $7,370.00] Nat Applicable
. . . .. . . See Bundle Details.
COMEDNA GATEWAY CONTROLLER WIMETAL 1| NTDWBBAAES 895425 X $0:00 £0.00] Mot Applicable
L . L ZcOQE:ﬁmm&mﬁma
MG 1010 SERIAL ADAPTER IT (INCLUDES AUX || NTC325AAES 895591 X, $0.00 $0.00| Not Applicable
. . . No Caverage Selacied.
U MGT010 MEDRA GATEWAY CHASSIS 1| NTC310AAEG 895589 X $0.00 $0.00] Not Applicable
’ No Coverage Selected
G100 POWER SUPPLY 1| NTC312AAES 895580 X $0.00 $0.00] Not Applicante
T ! No Caverage Selected.
“TCALL PROCESSOR SERIAL PORT ADAPTER KIT 1| NTC325BAES 896057 X $0.00) $0.00| Not Applicabie
. . No Coverage Selected.
=128 D3P DAUGHTERBOARD 1| NTDW78AAES 897202 X $0.00] $0.00| Mot Applicable .
' . . . L. . .. ) No Coverage Selected,
~* CPPM CALL SERVER PROCESSOR WIMETAL 1| NTDW99CAES 567380 X $0.00 $0.00| Not Apslicable
. RV . R ZOOQEBamemnmn
CPDC SIGNALING SERVER (CHASSIS OR CABINET) R7:5 1| NTHUB2AF 897525 x| x $2.814.00 $2,814.00 Not Applicabla
i ' . . +| No Coverage Seiected.
CPPM SIGNALING SERVER'IP APPLICATIONS R7.5 (4GB 1| NTM427BDES 897461 X' x $0.00 $0.00 Not Applicable
o ' C No Coverage Sefected.
DB9F TO DB9F SERIAL CABLE NULL MODEM || NTRX25NPEB 994739 X $38 86 $38.86] NotAp _.nmna
Not Applicable
AC POWER CORD - NA NEMA 5-15P 125V 13A 10FT 6] NTTK14ABES 891222 XX $28:14 $168:84
5W UPGRADE EXISTING TQ R7.5 (U TQ 1198 USERS) 1028] NTES46LL. 897487 XX $32.16 $33.060 48| NotApplicabl
- . . . P, . . " | No Coverage Sefected.
INSTALLATION FOR NT£346LL I| NTE94BLL:INSTALL 897488 X% $0.00 $0.00| Not Apglicable.
MGATE AMPHENGL 50PIN TO RJ45 ADAPTER 1| No193178 894157 XX $83.75 §83:75| Not Applicable
i . ' o . No Coverage Selected.
MGATE DS30 RJ45, CALLPILOT 32 DS30 CHANNELS 1| NTRB1BDAES 892696 X% $398 65 3398 65| Hot Applicable:
’ : C No Cavarage Seleciad.
AC POWER CORD - NA NEMA 5-15F 125V 13A 10FT 2| NTTK14ABES 891222 XX $28.14 $56.28| NotApplicable
: No Coverage Selected:
CALLPILOT 2 VOIGE GHANNELS || NTZEOFEA 835890 XX $505:85 $505.85] Not Applizadle,
" | No Coverage Selected.
CALLPILOT DESKTOP MESSAGING.CAPABILITY 20 t| NTZE11HA 835894 X% $1,443.85 $1.443 85{ Nt Applicable
e e e e . No Coverage Selécied.
CALLFILOT MULTIMEDIA MAILBOXES WITH VOICE-20 2| NTZE19AA 835902 %X $1,443.85 $2 887,70] Not Applicable
. . . No Coverage Selacted.
CALLPILOT MULTMEDIA MAILBOXES WITH VOICE-100 1| NTZE1SCA 835904 X|x $6,130.50 $6,130.50| Not Applicsble
. No Coverage Selectad.
CALLPILOT SOFTWARE UPGRADE ORDER CODE 1| NTZE4002 885438 x| x 30.00 $0.00] Not %u__nmgm
CALLPILOT PLATFORM MIGRATION ORDER CODE 1{ NTZE4003 835915 X% $1,400.30 $1,400.30| Nat Aps .&gm
’ ’ Not Applicable

Guote ID

Customer Number:
‘Expiratign.Date:
"Customer Reference # )
{For informational Puiposes.Only}

321312697
71870
September 22, 2012

Proprietary Information between AT&T and:Customer ONLY. Any distribution outside of these Um:_mm will:result in
additional charges to customer for engineering and configuring the quote at AT&T's then current rates.



City;of PSL Upgrade 7

_ocation Number / ZmBm

>aaqmmm

City State Zip

1 PORT ST. LUCIE, CITY QF 121 SW PORT ST. LUCIE BLVI PORT ST. LUCIE, FL 34584
# Of Manufacturer AT&T Price Per AT&T Extended .
Parts Description Unite Part# Part# Egp/inst Unit Price Package / Billing / Descrip
CALLPILOT 5.0 1006R ELAN MIGRATION SERVER - 96 || NTZE73BAES 896625 x| x $14.40! 65 $14,401.65| Not Applicable
SYSTEM MANAGER RELEASE 6 || NTL216898 486267 X: $0.00 $0.00
SYSTEM MANAGER SERVER HP DL360G7 SRVR 2CPU 1| NTL700501093 488268 X $7.638.00 $7.638.00] Mot Appiicable
) i ‘ ' ’ Na Coverage Selected.
AC POWER CORD - NA NEMA 5-15P 125V 13A 10FT, 2| NTTK14ABES 891222 XX $28.14 $56.28| ot Applicable
, o *| No Coverage Selected.
AVAYA AURA SYSTEM MANAGER 6.2 SP2 DVD 1| NTL700503816 667805 X $33.50 $33 50| Not Applicable
’ ’ No no<ma,_m_m Selected.
AVAYA AURATM SESSION MANAGER 6.2 SP2 DVD t| NTL700503255 667850 X $33.50 $33.50]"
AVAYA AURATM SESSION MGR R6.2.REDHAT. 1| NTL700501476 667414 X $33.50 $33.50
5M R6.X SIP CONNECTION LIC ENTITLE 220| NTL264231 488269 | X $0.00 $0.00
SESSION MANAGER HP SERVER DL360G7 SRVR 2CPU ||'NTL700501092 488270 X $7.638.00 $7,638 .00 Not Applicable
o ) No Coverage Selected.
MPR10045 UDC-45% OFF TOTAL WPP 41609 MPR10045 887482 X $-1.42 $-39,084.78 uo”nﬂvu",nmw_m
5-45% OFF TOTAL W {i : 2L By
168 333DDR MEMORY UPGRADE MODULE 1| NO198586 804366 X[ x $234.50 $234.50] Not Applicable
1 : " | No Coverage Selectad.
GROUND BAR ‘[ | NTBKBOBA 831122 XX $64.99 $64.99] Mot Applicabls
JR. . N . .. . ’ : No Caverage Selecied.
MG 1010 POWER SUPPLY 1|NTC312AAEE 895530 XX $572.85 $572:85| Not Applicasle
. s N I 1. 1. .. .. .| No Coverags Selected.
CABLE ETHERNET RJ45 M-M 25CM 2| NTDUOBOSES 891602 XX $61:64 $123.28| Mot Applicable
. - L . i R L Coverage Selacted.
MEDIA GATEWAY. MG1010 CHASSIS R7 | NTDUZ2LB. 896855 x| x $5,025.00 $35,025.00| Not Applicabte
. . X See Bundle Details.
o MEDIA GATEWAY CONTROLLER W/METAL 1| NTDWS8AAES 895425 x $0.00( "$0.00] Mot ABplicatte
e h " - o | No Coverage Setected.
“rRAGIDT0 SERIAL ADAPTER KIT (INCLUDES AUX 1] NTCIzBAAES 895591 X $0.00 $0.00| Not Applicable
. ’ - zo no..dqmmm Selected.
= RIG 1010 MEDIA . GATEWAY.CHASSIS [| NTCI10AAEG 895589 X $0.00 $00.00| Mot Agphicable.
. . - o Na Covel mm ‘Selected.
4 RGI010 POWER SURPLY | NTCa12AAE8 895590 b $0.00 $0.00
. . . . .. . No m«m_.m e mm_mﬁma.
“* 128 DSF DAUGHTERBOARD t| NTDW7BAAES 867202 X $0.00 §0-00] Net AFplicable-
. : Ng Coverage Selected.
CPPM SIGNALING SERVER LINUX UPGRADE TO R7.5 1| NTM427CDES 857462 *ix $33.50 §33.50] Mot Applicabla
' ) o ’ ) | No Coverage Selected.
AC POWER CORD - NA NEMA 5-15P 125V 13A 10FT 2| NTTK14ABES 891222 x|x $28.14 $56.28| Not Applicable;
' | Ne Coverage Selécted!
MPR10045 UDC-45% OFF TOTAL WPP 2674] MPR100D45 887482 X $-142 $-3,797.08{!

zs.pu omc_m

Quote ID”

Customer Number:
Expiration Date:
Customer Reference #
{For Informational Purposes Only}

321312697
71870
September 22, 2012

Proprietary Information between AT&T and Customer Oz_.< Any distribution outside of these parties;
additional charges to customer for engineering and “confi c:::u the quote at AT&T's then current rates,,

fesiit in



. 3213 e i City of PSL Upgrade:7:2 ] e
|.ocation Number / Name >Qaqmmm O.:K,mﬁmﬁm Zip

1 PORT ST. LUCIE, CITY OF 121 SW PORT ST. LUCIE BLVI PORT ST. LUCIE, FL 34984
# Of Manufacturer ATAT Price Per ATA&T Extended
Parts Description Units  Part# Part# Egp/inst Unit Price Package / Billing / Descrip
CPPM S!{GNALING SERVER HARD DRIVE KIT - BLANK- 1] NTOWGSAAES 892740 x| X $527.96 $527.96| Net Applicable
- - L . . . L . No Coverags Selected.
ETHERNET ROUTING SWITCH 2526T WITH 24.10/100 2] AL2500EQ1-E6 890021 X $465 .65 $931.30
RJ45 PATCH CORD YELLOW, 25FT 24| 2-219203-5 868752 X|x $6.82 $163.68| Not Applicadle
} . No Doﬁﬁwm Selected.
$EB REMOTE MONITORING UPGRADE PACKAGE o Bagst1z  [X|x $1,716.64 $1.716.64
“ TELTRONICS SE2'NET-PATH 4-PORT, 8 SENSOR, || SEBNP4SM10 883048 x| x $0.00 $0.00
“* TELTRONICS CABLE, SEB2 TO SL-1 & SL1E (| caBnPisLY 835010 X |Ix $0.00 $0.00
T BAMB COMPACT FLASH WITH PCMCIA ADAPTOR 1| Noi40428 B88144 X% $0.00 $0.00| Not Applicabla
PR . . . | No Coverage Selected.
r TRANSCEND TSOMOFIPC < PCMCIA ATA i ¥ysi-1821864 667214 x|x $0.00 £0.00) Mot Applicablé
‘ No nc.cm,_,wm_m Selected.
REMOTE IMPLEMENTATION COORDINAT!ON SUPPORT [| 267565 RICSTSIK | X $3,040.00 $3,040.00 ugw%_msum
) ot Applicable
REMOTE IMPLEMENTATION COORDINATION SUPPORT 1] 267566 RICSCP  |X $3,040.00 $3,040.00{ Mot Applicable
INSTALL MISC EQUIPMENT (NONPID/NONSTANDARD) 32| svains SV2INS X [x $0.00 $0.00
INSTALL COMMON EQUIPMENT t/2 HOUR PREMIUM 48 SV2FRE X [x $0.00 $0.00
SESSION/SYSTEM MANAGER (NSTALLATION 2| 267585 RICSCS1K | $3,040.00 .$6.080.00 Not Appleat
. L . N ot Applicable
SESSION/SYSTEM MANAGER INSTALLATION 7500| A0879821 890657 X $1:00 $2'500.00 naw%“amw_m
: ! : ) - L. . ot Applicable
SESSION/SYSTEM.MANAGER INSTALLATION o] svaing SV2ING X |x $0.60 $0.00 naw%"_nm”“m
o Applicabla
CONSULTATION TIME CNE HOUR' ]| 3V2CON  [XiIX $0.00] $0.00| Not Applicabie )
: ° o X © 7 | No Coverage Selected.
PREMISE VASIT 1 SVaVST XX $0.00 $0.00] Not Applicable
Not Applicable ,
Equipment ._.o:._ $65,779.61 Maintenance Tofal:
_Sm.—.m__N»_O: ._-Onm_ ) Mwﬁ.uwmw 12 - mxa.mzn_mnmngm_::nm:m.:om
Location Total $96,142.73 maintenance term for p
Quote ID° 321312697
Customer Number: 71870
Expiration Date; September 22, 2012
Customer Reférence # Proprietary. Information between: AT&T and Customer.ONLY. Any distribution outside of these parties will restit in

(For Informational Furposes Only) additional charges'to customer for engineering and configuring the quote at AT&T's then current rates.



321312697/% > ICity.of PSL Upgrade7:24:12: < fi
Location Number / Name Address City State Zip
16 PORT ST LUCIE/UTILITIES 900 OGDEN LN PORT ST. LUCIE, FL 34983
: # Of Manufacturer ATRT Price Per AT&T Extended
Parts Description Units  Part# Part# Eqgp/lnst Unit Price Package / Billing f Descrip
MG 1000 CHASS!S AND CABINET T1 DEVICE 1| NTBKE5AAES 892248 X% $205.62 $205.62| Nat Applicable
- T . No Coverage Selected.
GROUND BAR 1| NTBKBOBA 831122 XX $66.93 $66.93| Mot Applicable
i o Ne Coverage Selected.
UNIVERSAL DIGITAL TRUNK CLOCK CONTROLLER 1| NTDW12AAES 897707 XX $897.00 $897,00] NotApplicable
- . o "I No Coverage Selected.
UNIVERSAL DIGITAL TRUNK-E1/T1 PACK || NTDW79ABES 897252 XX $2.870.40 $2,870 40| NotApplicable ~
. X No Coverage Seiected.
CS 1000E CPMG 128 0 LINE 0 TRUNK - SA (CHASSIS) R7 [| NTHUB 1A 896858 X% $4.416.00 $4.416.00| Not Applicable
. L . . ) Sée Bundle Delails.
CABINET AND CHASSIS MAIN CABLE KIT 1| NTDK4BKAES 889966 X $0.00 $0.00] Not Applicable.
) i ‘ No Coverage Sefected.
e REDIA GATEWAY 1000 CHASSIS 1} NTDU14DAES 890023 X 30.00 :§0.00| Not Applicable
) ) Ng Caverage Salected.
= 15 INCH CHASSIS RACK MOUNT KIT 1} NTTKOSAAES BOG157 X $0.00 $0.00| Not Applicabié
No Coverage Selected.
= GALL PROCESSOR SERIAL PORT ADAPTER-KIT 1| NTC325BAES BOBOST % $0.00 $0.00| Net Applicable
. . No Coverage Setected
T OSIGG0 CPMG 128, 1| NTDWS9BAEE 896852 X $0.00 $0.00| Mot &pplicable
) e . oo o ] . Mo Coverage Seleclad.
" CROCAORMG PROGRAMMED HARD DRIVE KIT RY 1| NTDW55D3E6 896853 X $0.00 $0.00| Mot Applicable
. - . . . | No Coverage Selected!
AC POWER CORD - NANEMA 5-15P 125V 13A 40FT 1| NTTK14ABE6 891222 X |x $28.98 $28.98| Not Applicable
X ’ ) ’ i o No Coverage Selectac
SURVIVABLE MG/(CPMG128) CO-RES SYSTEM 1| NTES20CB 897447 xi|x $3:450.00 $3.450 ()| Not Applicabla:
A ) ’ T B Ny Coverage Salecied.
MPR10045 UDC-45% CFF TOTAL WPP 4670| MPR10045 887482 X $:1.46 $-6,818:20
ETHERNET ROUTING SWITCH 2526T WITH 24 10/100 1| AL2500ED1-E86 890021 X $479.55 $479.55
RJ45 PATCH.CORD YELLOW, 25F T 6| 2:219203-5 868752 x |x $7.02 $42.12]8
ADTRAN T1 ESF CSU ACE 1] 120402501 878117 x|x $800.10 $800. 10 Not Appticable
No Coverage Selected.
T-1/DSL,CPE PROTECTOR 1| RJ-DPagC 862423 X |x $39 42 §39.42] Not Appicable
. No Coverage Selected;
INSTALL MISC~ EQUIPMENT (NONPID/NONSTANDARD) 16{ SV2INS SV2INS X% $0:00 $0.00] Not Appiicable
Not Applicable
CONSULTATION TIME ONE HOUR 16 Sv2CON  [x |x $0.00 $0.00] NotApplicable,
No Goverage Selédted.
PREMISE VISIT 1 SV2VST X% $0.00 %0 00| Not Applicable ;
. : Nat Applicable
Quote ID 321312697
Customer Number: 71870

Expiration Date: September 22, 2012
Customer Reference #

{For Informational Purposes Only)

vS_u_.wmnmJ. information between AT&T and Customer ONLY. ?;.. distribution cutside of these parties will result in-
additional charges to customer for engineering and configuring the quote’at AT&T's then current rates.



City of PSL'Upgrade-7-24-12.

i
8

Location Number / Name Address City, State Zip
16 PORT ST LUCIE/UTILITIES 900 OGDEN LN PORT ST. LUCIE, FL 34983
- : Equipment Total $6.477.92 Maintenance Total
Installation Total $8.005.61 Extended maintenance
L.ocation Total $14,483.53 maintenance term forp
Quote ID 321312697 .
Custemer Number: 71870
Expiration Date: September 22, 2012
" Customer Refefence# Proprietary Information between AT&T and Customer ONLY. Any distribution cutside of these parties will 7esult in

,,cno.1 thformational Purposes Only) additional charges to.customer for engineering and configuring the quote at AT&T's then current-rates.



L 321312697 Fio £ 177 City'of PSL Upgrade’.7:24:12 .k °,
Location Number / Name Address City State Zip
17 PORT ST. LUCIE, CITY OF/SEQ002 121 SW PORT ST LUCIE BLVD PORT ST. LUCIE, FL 34584
o # Of Manufacturer AT&T Price Per AT&T Extended
Parts Description Units  Part# Part# Eqp/inst Unit Price Package / Billing./ Descrip
GROUND'BAR 1| NTEKBOBA 831122 X |x $62.08 $62,08| Mot Applicable
. ) . . No Coverage Selected.
MG1010 POWERISUPPLY . 2| NTC312AAE6 895590 x| x $347:20 $1,094 40| Not Applicable
! o No Coverage Selected.
CABLE-ETHERNET RJ45 M-M 25CM 4| NTDUOBOSES 891602 X |x $58 88 $235.52| Not Applicable
. ) ~:| No Coverage Selected.
MEDIA GATEWAY MG1010 CHASSIS R7 2{ NTDU22LB 896855 XX $4,800.00 $9,600 0] Not Appli
“t MEDIA GATEWAY CONTROLLER W/MET AL 2| NTDWasAAES §95425 X $0.00 $0.00] Not Applicable
. . . L . .. | NoCoverage Selected.
31010 SERIAL ADAPTER KIT (INCLUDES AUX 2| NTC325AAE8 895591 X $0.00 $0.00|] Not Applicable .
. . o : No Coverage Setected :
TMEI0I0 MEDIA GATEWAY CHASSIS 2P NTCI10AAES 895580 X $0.00 $0.00] Not Applicable
. No Coverage Seleded
e MG1010 POWER'SUPPLY 2| NTC312AAES 895590 X $0.00 $0.00{ Net Applicabla
) ' No Coverage Sélected.
A 2EDSP DAUGHTERBOARD 2| NTDW7BAAES 897202 X $0.00 $0.00] Not Applicable
e L oL . - No Coverage Selected.
MEZDIA CARD 328 (MC 328) 1 NTDU41GA 890521 X|x $947.20 $947 20| Not Applisable
. NN i . Sae Bundle Details.
“* SHIELDEDIS0.PIN KEY TELEPHONE T0,9D SUB & t| NTVGQO110E5 888401 X $0.00 $0.00 Not Applicable
©s y . NG Covarege Seledted.
= CS1000 (TE-MSPD MEDIA CARD 33 PORT (ROHS; 1| NTDW65AAES 890532 X $0:00 $0.00] Net Applicable
. . . ‘ Mo Coverage Selected.
PHOMEDIA CARD MAINTENANGCE CABLE(3M) 1| NTAGB1CAES 891301 X $0°00 $0.00] Not Applicable
[ a " o ' 7| No Coverage Selected.
=R BACKPLANE TO SOIRIN HO PANEL MOUNTING i | NTCWB4JAES 893159 X; $0.00 $0.00| Not Applicatle
’ | X o © 7| Mo Coverage Selected.
AG POWER CORD - NA NEMA 5-15P 125V 13A 10FT. , 4| NTTK14ABES 891222, Xix $26:88 $107.52| Mot Applicable
MPR10045 UDC-45% OFF TOTAL WPP 5081| MPR10045 | s87482 X- $-1.36 $-6.910.16
ETHERNET ROUTING SWITCH 2526 T WITH 24 10/100 1| ALZ500E01-E6 890021 X $444.80 £444.80
RJa5 PATCH CORD YELLOW, 25FT g| 22192035 868752 X |x $6.52 $57 16| Not Applicanle
; ) Mo Coverage Selected.
INSTALL MISC ‘£QUIPMENT (NONPID/NONSTANDARD} 16| Sv2iNS SV2INS X |x $0.00 $0.00| Not Applicable .
Not Ap 2
INSTALL COMMON EQUIPMENT 1/2 HOUR PREMIUM 24 SVZPRE  |X X $0.00 $0.00| Not Applicable
) No Coverage Selected!
CONSULTATION TIME ONE HOUR 24| sv2CON  |x|x $0.00 $0.00| Nat Applicable
. . Na Coverage Selecied.
PREMISE VISIT 1 SVAVST XX $0.00 $0.00| Net Applicable
. Not Applicable .
Quote ID 321312697
Customer Number: 71870
Expiration Date; September 22, 2012
Custdmer Reference# Proprietary Infonmation between AT&T and Customer ONLY. Any distribution outside of these parties will reSult in.

(For Informational Purposes Qnly) additional charges to customer for engineering and configuring the quote:at' AT&T's then.current rates.



|

City:of PSL Upgrade

Location Number / Name

>a.a8mm

City, State Zip
PORT ST. LUCIE, FL 34984

Maintenance Total
Extended maintenance
maintenance term for p

17 PORT ST. LUCIE, CITY OF/SEQOQQ2 121 SW PORT ST LUCIE BLVD
Equipment Total $5.633.52
Installation Total $6.336.04
Location Total $11,969.56
Quote ID 321312687
Customer Number: 71870
Expiration Date: September 22, 2012

Customer Reference #
(For Informational Purposes Only)

Proprietary Information belween AT&T and Customer ONLY. Any distribution outside of these parties will resutt'in

additional charges to customer for engineering and configuring the quote-at AT&T's then current rates.



Piiaas

321312897 ¢

T ZCity of PSL Upgrade.7:24:12

Location Number / Nam

Address

City, State Zip

19 CITY PSL - PD FIBER REMOTE 121 8W PORT ST. LUCIE BLVL PORT SAINT LUCIE, FL 3488
#Of Manufacturer AT&T Price Per AT&T Extended
Parts Description Units  Part# Part# Eqgp/inst Unit Price Package / Billing / Descrip
GROUND BAR 1| NTBKBOBA 831122 XX $61.11 $61.11] Nt Applicable .
. - No Covarage Selected,
MG1010 POWER SUPPLY 2| NTC31208E8 895590 x|x $518.65 $1,077.30| N6t Applicable
. ’ . ’ No Covernge Selected
CABLE ETHERNET RJ45 M-M 25CM 4| NTDUOB0OSES 891602 X% $57.96 $231.84 | Not Applicable
o o ‘ Mo Coverage Seledied.
MEDIA GATEWAY MG1010 CHASSIS RY 2l NTDU22LB 896855 XX $4,725100 $9,450.00| Not Applicabia
) See Bundle Details.
BRI GATEWAY CONTROLLER WIMETAL 2| NTOWoBAAES 895425 X $0.00 $0.00
- G010 SERIAL ADAPTER KIT {INCLUDES AUX 2| NTC325AAES 895591 x $0.00 $0.00| Net Applicable
. | Na Coverage Selected.
- RGIH10 MEDIA GATEWAY CHASSIS 2| NTC310AAEG 895589 X $0.00 $0.00| Net Applicable
. . © | Ne Coveraga Selected,
s MG 1010 POWER SUPPLY 2| NTC312AAEB 895590 X $0.00 $0.00| Net Applicable
) i No Coverage Selecied.
128 DSP DAUGHTERBOARD 2| NTEWTBAAES 857202 X $0.00 $0.00] Net Applicabia
‘ No Coverage Selected
MEDIA CARD 328 (MC 328) || NTOU41GA 850521 XX $932.40 $932 40 Not Applicable
' ) See Bundle Details.
< GHIELDED 50 PINKEY TELEPHONE TO 9D.8UB & 1| NTVQO110E5 886401 X $0.00 $0.00] No! ble
o . L. . . e o . T | Ne Coverage Salecled
o 55100017 B-MEPDMEDIA CARD 32 PORT [ROHS) 1| NTDWESAAES 890532 b $0.00 $0.00| Not Apy a.m.u_mm
., . e . A 0 Loy m; glecied.
** MEDLA CARD MAINTENANCE CABLE (3M) | NTAGB1CAES 891301 X $0.001 $0.00| Not Applicanie
, ; . o ) L s .| Mo Caverage Selected.
R T BACKPLANE TO 50 PIN /0 PANEL MOUNTING 1| NTCWB4JAES 893159 X 30.06 $0.00| Mot Applicable
: . No Coverage Selected.
- AC POWER CORD - NA NEMA 5-15P 125V 13A 10FT 4| NTTK14ABES 801222 X |x 52646 $105.84| Not Appiicanle )
MPR10045 UDC45% OFF TOTAL WPP 4 5081| MPR10045 887482+ X $:1.34 $-6,808.54 .
ETHERNET ROUTING SWITCH 2526T WITH 24 10/100 || AL2500E01-E6 890021 X $437.85 $437.85
RJ45 PATCH.CORD YELLOW, 268ET g|2-219203-5 see752  |X % $6:41 $51.28| Not Applicable
L - B e R - . - . | Mo Coverage Selected
INSTALL MISC: EGUIPMENT (NONPID/NONSTANDARD), 16| SV2INS SV2INS x|x $0.00 $0.00
INSTALL COMMON EQUIPMENT 1/2 HOUR PREMIUM 24 SV2PRE  |X X $0.00 $0.00] Not Applicable
e . T ’ ’ No Coverage Setected.
PREMISE VISIT i sv2vsT XX $0.00 $0.00] Not Applicable
: | Not Applicable
" .QuolelD 321312697
Customer Number: 71870

“Expiration Date: September 22, 2012
Gustomer Reference #
(For Inférmationgl Purposes Only)

Proprietary Information between AT&T and Customer ONLY. Any distribution outside of these parties will result'in
additional charges.to customer for engineering and configuring the quote'at AT&T's then current rates.



H

B e * City; of PSL Upgrade:7.24-1 o __
Location Number / Name Address City State Zip

19 CITY PSL - PD FIBER REMOTE 121 8W PORT ST. LUCIE BLVL PORT SAINT LUCIE, FL 3498
Equipment Total $5,539.08 Maintenance Total
Installation Total $3:795.04 Extended maintenance
Location Total ’ $9.334.12 maintenance term for p

3 Wipee e
s Tk

R ,iw%o_?, m_wwc_um_‘mam .\ 24 ._N%

i,

_.oom:o: Nurmber / Zm:,_m Address City, State Zi
20 PORT ST LUCIE POLICE . SUB STAT 2000 SE VILLAGE GREEN DR PORT SAINT LUCIE, FL 34952
) : #0Of  Manufacturer AT&T Price Per AT&T Extended
Parts Description Units Part# ‘Part# Egp/inst Unit Price Package / Billing / Descrip
SREG50 R1L.S2.0 OR RLS3.0 TO RLS6.0 SW UPGRADE KIT 1| NTMa96HA 897355 X |x $431.95 $431.65] Not Applicable
) * I No Coverage Selaected.
INSTALL COMMON EQUIPMENT 1/2 HOUR PREMIUM 8 SVZPRE XX $0.00 $0.00] Not Applicabte
No Coverage Selecled.
CONSULTATION TIME ONE HOUR 8 SVZCON | X |x $0:00 $0.06] Mot Applicable
© | No Coverage Selected.
PREMISE VISIT 1 SV2VSET X% $0.00 $0.00] Not Applicable
Not Applicable
Equipment Total $431.95 Maintenance Total
Installation Total ~ 51:839.50 Extended maintenance
‘Location Total $2.271.45 maintenance term for p
Quote iD 321312697
Customer Number: 71870
Expiration:Daie: September 22, 2012
Customer Reference# . Proprietary Information between AT&T and. Customer ONLY. Any distribution outside of these parties will ‘TesUlt in

(For Informational Purposes Only) additional charges to customer for engineering and configuring the quote at: AT&T's then current rates.



. atat Scope of Work

PASS Maintenance Schedule

Master Agreement Number Customer Number ';f.c-atl;“ Order Number | Term (Months)
i umber '
) 0 month PBX PASS
CPEG64128 71870 1 0 month CP PASS
. 0 month CC PASS
Customer: Installation Location (s):
City of Port St Liicie 121:SW Port-St Lucie Bivd, Port St Lucie, FL, 34984
Maintenance:

Vendor Descriotion Venq‘or ] _AT&T AT&T E)_:tended
~encor escrption Part # Price Each Price
CaliPiiot PASS-Basic -SL883-Co-term with contract 438147, ‘end date 09/30/12 GE4300883 140 |'$ 07718 107.80
Aura Applications-Session Manager-No Charge License Eniitisrent-PASS-Base-Service Line NGE4300EL2 | 220 |§ - Is -
Aura Applications-S8800 Session Manager SRVR-Partner Assurance:Technology Support-BasqGE4300EHA 1 3 20963 | % 209.69
Aura Applications-S8800 Sysiem Manager SRVR:Paftner Assurance Technology Support-Basg GF4300EH2 1 % 20069] % 209.69
(ToTAL: ] ' ) $ 527.18.

Introduction:and Intent.

This.Scope of Work (* SOW") is agreed to under. the Master Agreement Number CPEB4128 between:BellSouth Communication Systems, LLC dibia AT&T
Commumcat(on Systems Southeast (CATET")-w h‘corporate offces at 1936 'Blue Hills Drive, 'Roanoke, Virginia 24012; a Georgia limited fiability company and City
of Port'St Luc;|e ( Custorner") Wlth‘ Eadquarters Ionated at the above address ‘Except as specificaliy stated below, all terms and conditions of the Master
Agreement rernain:in:full force and effect..

This SOW-defines the serwces and' dellverables for Software Release Subscnptlon services that AT&T shall provide to-the Custorner under the terms of this SOW.
The terms of this'SOW.are limited to the scope of this SOW and shall.not be applicable foany other work.

AT&T offers two types of. Soﬂware Release Subscrlptuon (*SRS") Services:
A, Nortel Managed Software Release’ Subscrlpticn Services
B. AT&T Managed Software Rélease: Subscription Services

SRS/PASS Maintenance Schedife 7.1 5.10v38 AT&T Confidential’ Customer Initials.
Not for Distribution Page 1 af 4




‘Service Overview — Nortel Managed Software Release Subscription Services

‘Pursuant to the terms and conditions of the Master Agreement referenced above, Customer agrees to purchase and AT&T agrees to provide the Services
deseribed in'this Order, This Order shall automatically incorporate therein all the terms and canditions of the Master Agreement and any-and all'térms’and
conditions on any, “Customer order forms, purchased orders or ather Customer documents-shall be deeimed deleted AT8T is providing the above maintenance
services d|rect|y from the. manufacturer or certified-maintenance provider per ‘their, standards as published for the Vendor Part Numbers shown above. Customer
shall.be invoiced in‘full for all maintenance services atthe time the Order is placed with AT&T.

Service Overview — aTaT Managed Software Release Subscription Services

The Software Release Subscription ((SRS’) is a software entltlement program that provides major and:minor releases and upgrades of system software throughout
the term of the Gustomer's SRS Order: ‘SRS can be sold: in multl—year subsonptzon terms with varying.terms-available by product. Some products are restricted to
a one-year term. SRS Service entitles Customer.to'receive Operational and Application- -Software major and-mincr releases and upgrades including documentation,
as they are made generally available for release’by Nortel.

Customer. acknowledges that failure to place a firm-Order with AT&T for new software releases as defined herein prior to expiration of this SRS Order will release
ATET from eny_]jet;itity and cost associated with software upgradé requested'to bring the systems’to instailation upgrade status. Upgrades ordered after SRS
expiration-will nat be covered under SRS.

Ifis-a.requirement that SRS be purchased in conjunction with ‘AT&T Voice Maintenance Service. This will provide Customer with overall systermn maintenance and
support, s¢ as to ensure that the Customer’s Nortel Equipment operates at the highest leve! of performance.

Note::Any installation Services and additional or upgraded hardware required in conjunction with provisioning of Software under SRS will be provided at AT&T's
standard rates. All-applicable AT&T installation and hardware upgrade fees still apply to the implementation of the Software that is made avaitabte as part of the
SRS service.

Service Deliverable

SRS Service Inciudes:

Operational Software major.and minor_releases, upgiadés.- aiid décumentation — Operational Software.is defined as Software that is fequired to operate a network
device. The core Operational Software product resides on'the network device it is operating. Associated files may reside on another netwark device,

Application Software. major and minor releases, upgrades and documentation — Application-Software is defined as Software that is not required to run a network
device, such as Network Management Software. It is-notan enhancement to.the Operational Software and may reside on another network device.

« A Software Major Release, depending uponi'the product, usually includes new feature content as well as incitision of feature enhancements andfor
maintenance/patches since the last Major Release.

+ A Software-Upgrade (also known as a feature release); dependtng on the product, contains new scftware and/or hardware functionality and corrective content (i.e.
Software fixes, firm ware fixes, and design’ mprovements) since, the last Major Release to the Nortel Operational or Appiication Software, as made generally
availabie for release by Nortel, for the Software covered. under the terms of this Service. The primary purpose of an upgrade is to provide-features that are targeted
at'a specific market segment or area of functionality

Service Level

The Customer shall receive Cperational and Applfcatien'Scftware*Products-Major and Minor Releases and Upgrades under this SRS Service either electronically or
via'physical media such as {(but not limited to). CD-ROM (where appropriate as determined by AT&T).

ATA&T shall make all commercially available means and reascnable effort to contact customer and advise the customer of newly available software.

Customer Responsibility

Customer. acknowledges that'its: nght to: use: the-Software Release is subject to the Customer's software I|censmg agreement wrth Nortel, the software licensing
‘térms of.the apphcable purchasmgfhcensmg agreement pursuant to which the Customner purchased.fhcensed its products from AT&T, anc any associated terms and
;cond|trons ocntam 3d 't vare feature requires a separate Right-To-Use fee, as specified in the price schedule or elsewhere for that product,
Wthe.n the Custome not entmect 10, use the Teature until the nght To-Use fee has beenpaid. However if no separate:Right-To-Use fee is specified for a feature
‘made availabie in'a Software Release,tthen the: Customer is entitled to use that feature for no additional fee.

ATET will. prcvrde one copy of each Software Release .per.software type covered under this Service. ATET will deliver-all copies to a single designated Customer
Sehware distribution contact, OR schiedule with the Customer (at addmona! charge) the implementation of the: new release. The Customer is not authorized to copy
the Software or documentation or.to useany- .unauthorized cop|es in any way,

Customer shall maintain an unmodified copy of all'previous Scftware Major and Minor Relgases and Upgrades provided hereunder, including the latest Software
Major and Mlnor Releases, and any additional doclimentation or archival filés necessary to reinstall, reconfigure or reconstruct any lost; altered, or damaged
software Product.

SRS/PASS Maintenance Schedule 7.15.10 v38 AT&T Confidential Custorner Initials
Not for Distribution Page 2 of 4



Customer shall use ail reasonable efforts to:mairitain Software Major and Minor Releases installed at SRS cavered sites at the most current Release level.

In order for:AT&T 10 support-ttie Customer, the. Customer.must be using the'current major version of the Software or one version .prior. lfthe Software is two or
more versions prior to the current release, the Customer is required to purchase the curment vérsion(s) of the Software to bring the Customer to the Nertel current . ..
supported version(s).

Customer must be at the latest revision level or ene'level prior at the time of SRS Order placement.

Software Major and Minor Releases and Upgrades are-proviced for distribution only to the Customer for use on or with the Nartel supplied products on which they
operate, in accordance with Nortel 5 publrshed specifications.

Customer will ensure that the Products are used and maintained in accordance with the applicable Product documentation.

The SRS coverage has to be purchased for any and all'system components which are to.oe added to the system already under SRS coverage. The failure to do so
will.resuttin the-overall system exciusion from the: prwrleges of SRE'Service.

Assumptions

The SRS Service is sold as part of a service package that is o include a Voice Equipment Maintenance Service Order to obtain both Application and Cperational
Support Service.

A Voice Equipment Maintenance Service must-be pijreﬁes}ed in;order to obtain system maintenance and support. SRS.goes beyond the Voice Equipment
Maintenance Service 1o provide the Major and Minor Release and Upgrade:sofiware and documentation.

Support obligations are expressly conditional based upon the foliowing:

« When placed under suppont of this Service the covered Equrpment must be in.good operating’ condition at revision levels specified by Nortel,

» The coverad Equipment must be used and maintained in® "accordance with the. applicable product documentation;

- The covered Equipment must not be slibject 1o’ unusiial mechanicai stress or unusual electrical or.environmental conditions;

» The covered Equipment must not be: subjectto misuse; "accident or. drsaster |nclud|ng without limitation: fire, ﬂood water wind, lightning or other acts of God,
« The covered Equipment must not be altered or modified unless performed by authorized AT&T/Nortel personnel.

For the purpose of providing supportservices, AT&T ‘will have the right at-any time to audit a contracted site through software, remote polling, or other reasonable
means to verify the site’s in-service inventory: against the list of maintained Equipment, to confirm the Customer's network size and/or to verify the Software status.

Exclusions

Certain new value-add features available with major Software releases may camy an additional right’to-use (RTU) ficense fee and are not included as a par of the
service offering.

Customer acknowledges that any-hardware upgrades; :mprovements or operating systems upgrades and 'any installation or configuration labor required in order to
install a Software Major and Minor Release or Update or any part: Ihereof, are charged separately from and are.in addition to the charges of the curremt SRS
coverage.

AT&T is.not respensible for supporting third party hardware platforms on which Software resides. Customer.is responsible for maintaining a support agreement with
the third' party hardware supplier for such equipment.

AT&T shall-have no liabiiity or obligations hereunder for failure of the Software to peérform-to publishied specifications resuiting from.the combination of the Software
with-any third party. hardware or software not authorized inNortel pubiished documentation or when caused by Customer's inability to use the Software if it is
operating substantizlly within accordance wrth publrshed specrfrcatrorrs

This Service does’ not inclide’ the repair. of reptacement of defective hardware, 1f AT&T voice equipment- maintenance service is not in place for a:given‘item, and

eC rdware caused a reported problem, then AT&T shall advise the Customer thereof. If Customer detides to, remedy such defect,
AT&T shall: provrde the. replacement hardware at AT&TLthen -published per-rncrdent rates, and subsequently, an apprcpnate annual Hardware Maintenance Service
will be recommended to:the Customier for.consideration.

This Service offering and-ary subséquént Sérvice renem?él'_are.strbject to the terms and conditions of Nortel's Life Cycle Management Practice.

Coterminous and Pro-ration. Policy.

Any additional user Ircensrng fees aré the:responsibitity. of the Customer and shall not be covered under the SRS Service, Licensing will be pro- rated based upon
the remaining term; of the Ircensrng contract.

AT&T provides Customer with the ability to establish a common end date for muitiple service contracts for the same entity. This'process is commonly TEfETFECI to as
“Co-Térm” to an exrstrng contract.

SRS/PASS.Mairitenance Schedule 7. 15.10 v38° AT&T Confidential Customer Initials
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AT\&T:'si'ervicqgﬁr'_équld;on a single or multi-year. basis,’ however coterminous requests will be accepted with subseguent pro-ration of the applicabie fees. Pro-ration
notification to AT&T mustinclude reference to the original service Order.

tUpon written netification via a Customér's‘purcha‘se order, AT&T will pro-rate cotermincus service contracts.on-a per menth value of the original purchase order
amount for the remaining time period. This will,be calculated on a straight-line basis at the nearest whole month value. Multi-year pro-ration calculations will be
based upen the original contract multi-year fée schedule.

If AT&T. cancels this Service on account of Customer's default, or if the Customer cancels for any reason-other than for AT&T's default, 70% of the remaining unpaid
confract amount will be due and payable to AT&T within 30 days of receipt of the written:cancellation request.

'BELLSOUTH COMMUN!CATION SYSTEMS,

Customer: LLC

By: By:

Name: Name:

Title; Title:

Date: Date:
SRS/PASS Maintenance Schedulé:?.ﬁ_.:f_ 0-'v38 ATA&T Confidential ' Customer Initials

Not for Distribution Page 4 of 4



Schedule For The Purchase Of Equipment And/Or Service

Customer Name PORT ST LUCIE CITY OF
Custormer Number 71870

D%mo_ﬁw.“_wqom Equipment/Services Totals

. _um<3m3. ,,mn.EuBm:". [ $11,162:30]
Custortier Om.m_._ ,_:.m.wm__mﬁ‘_o: & .
Reference # — % With Order ,m%m%”musm_ Services . »* Maintenance Not Selected
{infarmational —— % At Delivery i
Furposes Only) —__ % At Cutover
Tax Exempt . Total Price [ $11,498.42]
[]Yes [No — Refurbished (Excluding Taxes)

- Electrical Damage Repair Service AcCopled

Certification # Cuslomer Initials for Key Syétems Only m Dedlined —

Purstant to the tefms and conditions of the Agreement referenced herein and any mutnally agreed applicakle modifications thereqf, Customer agrees io purchase and AT&T Communicat
E a:ﬁ:_m,:&i\& Services described in this Order. This Order shall automatically incorporate therein all the terms and conditions of the Agreement. and any Sz_.za.:v agreed modificar
conditicns on any ﬁ ustomer order forms, purchase orders or other Qa.SSE. documents shall be deemed delered. .c_. Customer elects.the " Lease” option and for any reason the lease is
make paviests, Customer agrees to pay "Cash" per 4 T&T's then standard payment ternis for the Equipment and’or services covered by this ovder. Payment for Instaflation Services is d
Services and invoicing to the Custoner.
If the Implementation of this Order is delayed, by.no fanlt of 4 T&T, sixty (60} or-more days from the original agreed Implementation date, or if there is no agreed date, for. ninetw 190} or more
Order bV ATRT, ATET will .“S.,m thé ..@.._G:.EM options: (1) revise. h_.z.. el Equipment bczh.m to reflect then current AT&ET pricing, (iij Eﬁ:xm payment H.&. Equipment delivered and Ser

the O _a.m_ and eollect ﬁmao.g?_m termination charges, including aExn\nEE er's restacking n\umxwa plus non- srecoverable materials and labor expended and lost margin.

PORT ST LUCIE CITY OF AT&T Ooaacs_nmao:_,mxm.ﬁmam.__mocﬁsmmm

Accepted By:

By By
Authorized Signature Date Authornzed Signature - Date’
Name (Type-or Print) Title Name (Type orPrint) ditle:
Quote ID 321312708
Cusfomer, Number:: 71870
Expiration Date; September 22, 2012
Customier. Réference # Proprietary Information between ATST and Customei ONLY. Any distribution ouiside of these parties will utt in’

(For Iriformiational Purposes - Only) ddditional charges’ Lo customer forengineering and configuring the quote at AT&T's then curient Tates.



Location Number / Name

>aammmm

O:K_w»mnm Zip

1 PORT ST. LUCIE, CITY OF 121 SW PORT ST. LUCIE BLVI PORT ST. LUCIE, FL 34984
. # Of Manufacturer AT&T Price Per AT&T Extended ,
Parts Description Units Pari# Part# Egp/inst Unit Price Package / Billing / Descrip
MERASSISTANT HOST SITE LIC (S000SM/TNS) 1| UWMER5000-P 992816 |X $4,055.24 $4.055.24 uawgn_an“m
: . . | Not Apglicable
MERASSISTANT 6000:1ST YEAR MAINTENANCE 1} UWMERS000-M 992817 X $1.,062.00 $1,062:00| Not Apglicabla
X . | Not Applicabie
MERASSISTANT (5000) REMOTE INSTALL AND 1] UWMERSGOO-R_ 992818 X $590.00 $590.00 uo“w%ﬂsw,_m
i _ L ot Applicable
MERASSISTANT ADDIT!ONAL CLIENT LICENSE (FOR 1| UWMERLICE-P 488052 X $337.94 $337.94] Notappiicable
SHADOW CMS FOR WINDOWS (UNLIMITED EXT) 1| UWUNP G-P 835268 X $3,300.96 $3,300.96
SHADOW CMS (UNLIMITED EXT) 15T YEAR 1] UWUNLMG-P 835267 X $795.00 $795.00
SHADOWS CMS (UNLIMITED EXT) REMOTE 1| UWCUNLREM 635269 X $471.00 $471 60| Not Appiicablz
1 . | Mot Applicable
SHADOW CMS ADDITIONAL CLIENT LICENSE (FOR I | UWKLICE-P 835275 X $550.16 $550.16| Not Appficable
) Not Applicable
CPE PROJECT MANAGEMENT -PER HOUR 2| PROMGT PROMGT X $0.,00 $0.00
PREMISE-VISIT 1 SV2VST x $0.00 $0.00| Not Applicable
. Not Applicable
Equipment Total $11,162.30 Maintenance Total
__._mnm__m.n—.o_._ ._-Onm_ mumw\\.m mxﬁm_.._n_ma B.N:_Dﬁmjm._z_ﬁm
Location Total $11,491.05 maintenance term for p
Quote ID. 321312708
Custoriér Nimber: 71870
Expiration Date: September 22, 2012

Clstomér Reference #
(For informational Purposes Only)

Proprietary information between AT&T and Customer ONLY. Any distribution outside of these parties will resuitin
additional charges to customer for engineering and configuring the quote at AT&T's then current rates.



